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MpaBuna
Cucremn Wioctawski Rower Miejski, Takox Binomoi sk WLOWER

Habwupatotb YnmHHOCTI 3 15.05.2026
l. 3aranbHi NonoXeHHA.

1. [ani MNMpaBuna BM3HavawTb NpUHLMNKY Ta yMOoBK BUkopuctaHHa Cuctemn Wioctawski Rower Miejski
(mani: WLOWER), wo 3anyweHa Ta yHKUIOHYEe B agMiHICTpaTUBHMX Mexax Micta Brnounasek.

2. TpaBnuna WELOWER pasom i3 [MoniTvkol KoHdigeHUinHOCTI ©e3nnaTtHoO [oCTynHi Ha BebGcanTi
www.wlower.pl, oe MOoXHa 03HalOMUTUCS 3 iX 3MICTOM, 3aBaHTaXWUTW, BiATBOpUTK Ta 36epertu. Lii
OOKYMEHTU MoxHa oTpumaTu B odici Nextbike Polska S.A., 3 1OpMONYHUM MICLIE3HAXOMKEHHSAM Y
Bapwasi, wo € noctayanbHukom WEOWER, Ta B odiici TOB «BAZA» 3 MiCcLE3HaXOM4KEHHAM Y
Briounaeeky, wo € Onepatopom WLOWER.

3. KoHTakT:

Nextbike Polska S.A.
Byn. CtaHeBiuka 5
03 — 310 Bapwaga

e-mail: bok@wlower.pl
Ten.: 22 123 05 57

4. Cuncrema Wiower cymicHa 3 iHWMMK cuctemamu NMoctadanbHuka cuctemm komnaHii Nextbike Polska
S.A. 3 micue3sHaxomkeHHAM y Bapuwagi, To6To cTBopeHHss OBGNiKOBOro 3anvcy B OAHIN i3 cucTem
[J03BOIISIE KOPUCTYBATUCSA NPOKATOM Benocuneais B iHLWMX MicTax, skwo Npasuna gaHoi cuctemm He
nepegbavatotb iHWoro. MNoToyHuM cnmucok MicT 3 cuctemamm Nextbike AoCTynHUIA 3a NOCUA@HHAM
https://nextbike.pl

II. Bu3HauyeHHs

1. MoOGinbHMM 3aCTOCYHOK - MODBIMbHUIA 3aCTOCYHOK, WO [A03BONSE KopucTtyBatucss Cuctemoro
WEOWER. MoGinbHMI 3aCTOCYHOK MOXHa BUKOPUCTOBYBATW Ha MPUCTPOSAX TWUMY CMapTdoOH, 3
BignosigHoto, ginicHoto cuctemoro Android, 10S abo HarmonyOS, wo [03BONSAKTb 3aBaHTaXUTH
MoGinbHWMIA  3acTOCYHOK 3 |HTepHeT-mara3uHy. 3acTOCyHOK [OCTynHui Aans  6esnnaTHoro
3aBaHTaxeHHsA B MarasmHax Google Play, Apple AppStore ta AppGallery, a ymoBOIO 3aBaHTaXXEHHS
Ta Oro BUKOPUCTaHHSA € MOCTINHUIA JoCcTyn Ao IHTepHeTy Ta peecTpauis ObnikoBoro 3anucy KnieHta
B Cuctemi WLOWER.

2. BnokyBaHHs O6niKOBOro 3anucy - NPeBeHTMBHUIA 3axif, Lo nondrae B 3anobiraHHi BUKOPUCTaHHIO
Cnctemn WELOWER, sdkun moxe 6ytn 3actocoBaHui Onepatopom abo [loctavanbHUKOM Yy pasi
nopyweHHsa KnieHToM nonoxeHb uumx [lpaBwmn, 30Kkpema MOpYLIEHHS, WO CNPUYMHAE LUKOOY
enemeHtam cuctemmn WELOWER.

3. KoHtakTHUM ueHTp WLOWER / KLU WLOWER - 3anyuieHa OnepatopoM nocnyra, sika 3abesneuye
KoHTakT KnieHTa 3 [NocTavyanbHUKOM Yepes:

a. uinopgobosy rapsiyy niHito 3a Homepom: 22 123 05 57
b. enekTpoHHy nowTy 3a agpecoto: bok@wlower.pl
c. Mo0OinbHWMIA 3aCTOCYHOK.
IHcpbopmauia npo poboty KL WEOWER poctynHa Ha Be6canTi: www.wlower.pl

4. BnokyBaHHA O-lock — 3acib 3axucty Benocunega y Burnsigi iHTerpoBaHoro 3 pamoto 3atuckada « O»,
0e3 sKoro HemoxnvBo 3aBeplinTu [pokaT. BnokyBaHHA TaKoX BUKOPWUCTOBYETLCS ONS 3aXUCTY
Benocunepna nig yac BukopucTaHHsa dyHKuii 3ynuHky. bnokysaHHs O-lock BcTaHOBRMEHO Ha 3agHEOMY
KONneci, nig yac pyxy BOHO 3anuIaEeTbCs BiOAKPUTUM. BrOKyBaHHS ABMSETLCA KOMMMEKTYBarbHUM
akcecyapom koxHoro Benocunega.
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Mpomo-Bay4ep / BoHyc - npornoHoBaHui MNocTavanbHukom abo OnepaTopom Bayuep, skuii Hagae
MOXNMBICTb MonoBHUTKM PaxyHok KnieHTa. Cyma Bay4yepa i 1ioro npusHavyeHHsS BCTaHOBIIHOKTbLCS
MoctavanbHukoM abo OnepaTopoM Ta MOBEPHEHHK He nigndraioTe. KowTtu 3 BaydepiB
BUKOPUCTOBYIOTBCH B MepLUy yepry, noTiM KowTn, BHeceHi KnieHtoM. Bayyep gincHun oo 31 rpygHs
poOKy, B sikomy BiH O6yB HagaHwi. 1o 3akiH4EeHHI UbOro TepMiHy HeBMKOpucTaHa cyma Bayyepa
BuganseTbca 3 PaxyHky KnieHTa.

LiHHuk Ta Tabnuusa popaTKoBMX onnaT - UiHHWK nocnyr Ta onnaTt B cuctemi WLOWER €
iHTerpansHo YactuHot [dorosopy. LliHHKK Ta Tabnuua goaatkosux onnat € Jdogatkom Nel o umx
MpaBun Ta goctynHi Ha BebcanTi Ta B MOGiNnbHOMY 3aCTOCYHKY.

Yac MpokaTy - yac, Lo BigpaxoByeTbCA 3 MOMEHTY B3ATTS HanpokaT (po3brnokyBaHHA) Benocunega
0o MomeHTy [loBepHeHHA Benocunega wnsxom 3akputta  bnokyBaHHa O-lock. Mpu ubomy
nepenbavaeTbes, Wo 3ynuHka 3apaxoByeTbCs B Yac [pokary.

GPS — npucTpin, BCTaHOBIEHWI Ha KOXHOMY Benocwunepgi, kM BiACTEXye MOMOXEHHsI Ta Micle
nepebyBaHHsA Benocuneaa.

laeHTudbikatop KnieHra - iHausigyansHMn Homep, NpUCBOEHMI KnieHTy, SKMi Bignosigae Homepy
MoOinbHoro TenedoHy, BkasaHOMY Mig Yac peecTpadii. Jetani peecTpauii Ta ineHTMdikaTopn KnieHta
onucati B Poaaini VI. PeecTpauis.

Knient / KopuctyBau - disnyHa ocoba, yvacHuk Cuctemn WLOWER, <dkun npuiinas lNMpasuna,
3apeecTpyBaBcs B Cuctemi WLOWER, uum camum yknaswum Jorosip 3 OnepaTtopom.

Karta Mieszkanca Wtoctawka (KMW) - kapTka, L0 BUOAETLCA MELLKaHUSM MicTa Briounaeek pasom
i3 Bay4yepoMm, sikui nicnsa BBefeHHs B O6nikoBui 3anuc KnieHta Hagae KnieHTy npaBo KopucTyBaTucs
Cuctemoto WLOWER BignosigHo o Tapuais, wo ctaHoBnats Jogatok Ne 2 oo umx MNMpaeun. Bayyep,
BMOoaHMM pasoM i3 KapTkowo MewkaHus Briounaseka, Hagae KrnieHTy npaBo KopucTyBaTuUcs
NiNbroBUMN yMOBaMM KOPUCTYBaHHS Benocunegom BUKMOYHO LWOAO CTaHAapTHoro Bernocuneaa,
akun Hanexutb 0o Cuctemn WEOWER, y mexax agMmiHicTpaTMBHUX KOPAOHIB MicTa Bnounasek, a
TakoX Ansa npokaTie yepes Obnikosun 3anunc Knienta, cteopeHun y Cuctemi WEOWER.

O6nikoBun 3anuc KnieHta / PaxyHok - nepcoHansHui O6nikoBui 3anuc KnieHta cTBopeHui nig, vac
peecTpauii ana kopuctyBaHHa Cuctemoto WEOWER, a TakoX CTArHeHHs onnart BignoBigHO [0
Hopnatka Ne1 no MNpaswn.

MiHimanbHMI 6anaHc PaxyHKy - MiHimanbHun 6anaHc Ha PaxyHKy, siknii noBMHeH matu KrieHT, wob
mMaTu npaBo B3siT1 Hanpokat Benocuneg,

HeaBTopusoBaHa noizgka - BukopucTaHHsa Benocunega WELOWER 6e3 3apeectpoBaHoro B
obnikosomy 3anuci Knienta lNpokaTty Benocunega.

OnepaTtop — TOB «BAZA», agpeca: Byn. lNraws 2a, 87-800 Bnounasek, Ten. 54/ 232-62-76, NIP:
8880001437, KRS 0000050342, REGON 005889231.

MocTavanbHuUk - KomnaHia Nextbike Polska S.A, wo Hagae nocnyru, nos'a3aHi 3 o6¢cnyroByBaHHAM
WLOWER, 3 opyamyHnM Micue3HaxomkeHHsiM 3a agpecoto Byn. CtaHesiuka 5, 03-310 Bapluaga,
BHeceHa [0 peecTpy nignpuemuis [ep>xaBHOro cyqoBoOro peectpy, Skun sege PanioHHUn cyg ans M.
cT. Bapwasu y Bapuwasi, XIV Nocnogapcbkuin Bigain [epxaBHoro cyaoBOro peectpy nig HoMepom
KRS 0000646950, REGON 021336152, NIP 8951981007.

Mo4yaTKOBUIM BHECOK - Cyma BCTYMHOro BHecCKy, siky KnieHT cnnadye npw peectpauii B WLOWER.
Poswmip NoyaTkoBoro BHecky BkaszaHuin y [lonatky Ne 1.

Monituka kKoHdigeHuUinHocTi - okpemun Big MNMpaeun gokymeHT OnepaTopa, B AKOMY BKa3aHi yMOBHU
006pobkn OnepaTtopoM nepcoHanbHuX AaHux KnieHTta. NoniTvka KoHQiAEeHUIMHOCTI OOCTynHa 3a
agpecoto https://wlower.pl/polityka-prywatnosci/ .

Po3’sicHoBanbHe NpOBamMKEHHA - OpUAWYHI Ta akTudHi aii, npunHaTi MNoctadanbHukom abo
OnepaTopoM Ans BM3HA4YeHHA OOCTaBWMH i MOAIA, WO BWHMKNM B 3B'A3KY 3 BUKOPUCTAHHSAM
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Benocunegis, 3okpema, noe'a3aHnx 3 nopyweHHam Mpasun, OTI1, 3iTkHEHHAMN ab0 NOLLKOHKEHHAM
MaiiHa Oneparopa.

3ynuHKa - hyHKLUis, Wo Jo3BONsiEe NapkyBaTt Benocunen 6e3 1ioro MNMoBepHeHHs. 3ynmHKa JOCTyMnHa
3 piBHA MOBinNbHOro 3aCTOCYHKY.

MpaBuna - ui MNpaBuna, Wo onNMcyTe NPUHUMNM Ta YMOBU KopucTyBaHHSA cuctemoro WEOWER,
30Kkpema obcsr npae Ta 060B'A3KIB, a TaKOX BiAMNOBIAANBHICTL OCIO, AKi KOPUCTYIOTECA MOXIMBICTIO
MpokaTty Benocunepnis y Cuctemi WLOWER.

BpoHoBaHHA — OYHKLiS, Npu3HaveHa ana HectangapTHOro Benocunea, 3aBasaky skii KnieHt moxe
AncTaHuinHO 3abpoHioBaTM HecTanHgapTHuiA Benocuned. Hdetani wono BpoHwoBaHHA onucaHi B
Posgini VII. MNpaswun.

CraHaapTHMA Benocunen - OCHOBHWIA Tun Benocunea, sikun OnepaTtop MNponoHye B Cucremi
WLOWER. Benocunea npusHadeHun onst BAKOPUCTaHHS OgHieo 0coboto, sika gocsarna 13 pokie i Mae
3pict Big 150 oo 195 cm. Benocunen mae o6oaHi koneca po3mipoM 26 AloMIB | Mae BaHTaXHICTb A0
120 kr ana camoro BenocunegucTa. BiH o6nagHaHnin KOLLMKOM MiCTKiCTHO 15 Kr.

HectanpaptHuin Benocuneg — Benocunepq iHWOro tvny, HiX CTaHOApPTHMIA, TOOTO: BaHTaXKHUN
(cargo).

BaHTaxxHun Benocunen (cargo) — Benocunes 3 BaHTaXHUM SLWMKOM, OBnagHaHMM CKnagaHumu
naBkamu Ans NepeBe3eHHs AiTen Ta pemeHamu 6Gesnekn. MakcMmarnbHa BaHTaXHICTb SALLMKA
ctaHoBuTb 100 Kr.

CepBic WLOWER - 3giiicHioBaHa OnepaTopoMm AisinbHICTb, NOB'A3aHa 3 ekcnnyaTtalieto, PEMOHTOM i
TeXHiYHUM o6cnyroByBaHHsaAM Cuctemn WEOWER

CraHuia WLOWER - micue B3sa1Ta Hanpokat Ta lNoBepHeHHs1 KnieHTamn Benocunegie no3HayveHnx
cumeonom WELOWER, ocHaweHux y ToTtem. Benocuneau napkyioTbCa (NoBepTaroTbCcs) 3a
ponomoroto bnokysaHHsa O-lock. IHopmaLia npo micuenepebysaHHsa ctaHuiil WLOWER poctynHa Ha
BebcanTti Ta B MoBinbHOMY 3aCTOCYHKY.

30Ha KOpUCTYBaHHSA - aAMiHICTpaTMBHI Mexi MicTa Bnounasek. TouHy Teputopito Aii MOXHa 3HanTu
Ha Bebcanti abo B MoGinbHOMY 3aCTOCYHKY.

Be6canT - 3anyweHnii Onepatopom Beb6cant www.wlower.pl Lo MiCTUTb HEOOXigHI AaHi Ans novaTtky
Ta noganbLuoro BukopuctaHHs WELOWER.

Cucrtema WLOWER / Cucrtema - 3anyuieHa lNoctayanbHUKOM cuctema npokaTy Benocunepgis, wo
OXonne, 30kpema, Benocunegn, TexHiUHy iHPACTPyKTypy, nporpamHe 3abe3nevyeHHsa Ta
obnagHaHHsA, ake Hagae MoxXnuBicTb Npokaty, 3ynuHkn Ta NoBepHeHHs Benocuneais.

IHdbopmauinHum Totem/Totem - enemeHT cTaHuii WLOWER, skuin Mmictutb iHcpopmauito, HeobXiaHy
Ans 3anycky Ta BukopuctaHHs Cuctemn WELOWER

Dorogip - gorosip KnieHta 3 OnepatopoM, sikuin BU3Ha4a€e B3aEMHi NpaBa Ta 000B'A3KKW, BUKITAAEHI B
AaHux MNpasunax. [Jorosip, KM OXOMNJOE MNONOXEHHS [1paBun BBaXaeTbCs yKNaAeHUM aBTOMaTU4HO
B MOMeHT peecTpauii KnieHta B8 WLOWER i 3a ymoBU HagaHHs KnieHTOM 3asBM NpoO MPUAHATTS
Mpasun. AgmiHictpatopoM lNepcoHanebHux OJaHux € ,BAZA” Sp. z o.0.

Mpokar Benocunepa / MNMpokat - po36nokyBaHHA Benocunepa 3a pgonomorot laeHTudikatopa
Knienta abo 6yab-skum iHWMM cnocobom, onvcaHum B Po3agini VI 0. 2 3 MeTolo 34iiCHEHHS MOT3aKN.
Mpouec MNpokaty aoknagHo onucaHumn B Po3gini VIII. MNpaswun.

NMoBepHeHHs Benocunepa / NoBepHeHHA - noBepHeHHs1 Benocunepa Ha CtaHuito WELOWER abo
3a il Mexxamu LNsixoM 3amukaHHsa briokyBaHHsa O-lock. Y Bunagky HectangapTHoro Benocuneaa, oro
HeoOxigHO noBepHyTM B odhic 3aMoOBHMKA, 3 MoHepginka no n'stHuyto 3 8:30 go 17:00. Mpouec
MoBepHeHHA onucye Posgin XI [lMpaBun. BukopuctaHHs yHKUIT 3ynuHKM He BBaXKaeTbCs
MNosepHeHHaM Benocunega.
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lil. 3aranbHi npuHUMnn kopuctyBaHHA Cuctemoro WLOWER.

1. YmoBow kopuctyBaHHs Cuctemoo WELOWER € nogaHHs KnieHTom: HeobxigHux npw peecTtpadii
nepcoHanbHUX AaHux, NPUAHATTS YMOB, 3a3HavyeHunx B AaHux Npasunax, cnnarta no4aTkoBOro BHECKY,
HaTUCKaHHA Ha nocunaHHs aktueauii. Kpim Toro, ymoBoto kopuctyBaHHs WEOWER € yTpyMaHHs
MiHimanbHoro GanaHcy PaxyHky KrieHTa Ha MOMEHT KOXHOro npokarty B po3Mipi MiHimym O an.
(mponvcoM: Hynb 3N0TKX).

2. Ocobwu, aki gocarnu 13-pivHoro Biky, ane He gocarnu 18 pokis (4ani No TEKCTY - HEMOBHOMITHI), MOXYTb
kopuctyBatmcss WELOWER 3a 3rogoto ogHoro 3i cBoix 6aTbkiB abo 3akOHHOro onikyHa. OguH 3 6aTtbkis
abo 3aKOHHMWI ONiKyH Hece BiANOBiAanbHICTb 32 Oyab-AKUA MOXIMBUA 30UTOK, LLO BUHMK 30KpeMa,
Yyepes HEBMKOHaHHST abo HeHanexHe BUKOHaHHS [loroBopy, a Takox 3000B'A3yeTbCA MOKPUTU NOTOYHI
3000B'A3aHHs1, 3a3HadeHi y Joaatky Ne1. MoTpibHo, wob 3roga sik MiHiMym ogHoro 3 6aTbkiB abo
3aKOHHOro onikyHa Ha BukopucTaHHA OB6nikoBoro 3anucy HenoBHONITHIM Oyna BignpaBneHa
MocTavanbHuKY:

a. y BUIMAAi NUcTa enekTPOHHOK NOLUTOK Ha agpecy bok@wlower.pl

b. pekomeHgoBaHMM nMCTOM Ha agpecy NocTtavanbHuka,

Cc. nopaHa ocobucto B oodici MocTavyanbHUKa,

3roga noBMHHA MICTUTH:

d. Homep TenedoHy HEMOBHOMITHLOrO, Ha SIKMIN 3apeecTpoBaHuin OBnikoBuiA 3anuc,
e. iM'st Ta npi3BmLLEe ogHOro 3 6aTbkiB abo 3aKOHHOro OnikyHa,
f. 3rogy Ha BukopucTaHHs Cnctemm WEOWER HenoBHOMITHIM,
g. iM's Ta npisBuLLE HEMOBHOMITHLOrO,
h. paTy HapOKEHHSI HEMOBHONMITHLOTO,

i. BRacHopyyHurn nignuc abo kBanidpikoBaHWMMA  €NeKTPOHHMW  NiAnMC  OAHOro 3
BaTbKiB/3aKOHHOro onikyHa (y BMnaaky, 3asHaveHomy B Poagini lll, n. 2.a),

j- baTy i micue Bugadi srogu.

3pasok 3roam gocTtynHumn Ha BebcanTi (https://nextbike.pl/wzor-oswiadczenia-rodzicow-opiekunow).

3. KnieHT Moxe B3ATU HanpokaT ogHoYacHo Ao 4 Benocunegis.
4. KopuctyBaTtuca B3ATUM HanpokaT Benocuneaom fo3soneHo B 30Hi KOPUCTYBaHHS.

5. BukopuctaHHs Benocuneaie Cuctemn WEOWER moxe 34ilMCHIOBAaTUCS BUKITFOYHO B HEKOMEPLIINHMX
Lingax nig ctpaxoM HapaxyBaHHA 404aTKOBOI onnaTtu BignosigHo Ao Joaatka Net.

6. CrtopoHu [orosopy 30608B'a3aHi NoBigoMnsaTh ogHa ogHy npo 6yab-AKky 3MiHy agpecu abo iHwwnx
iAeHTUdIKaUINHUX AaHUX CTOPIH, HagaHWX Npu peecTpadii B Cuctemi.

V. BignoBiganbHicTbL Ta 3060B'A3aHHA

1. TNoctavanebHuk Ta OnepaTop HagaloTb Nocnyru, nos'dasaHi 3 obecnyrosyBaHHam Cuctemn WELOWER,
Ta Hece BignoBiganbHICTb 3a Ti HanexHe YHKLiOHYBaHHSI

2. ToctavanbHuk Ta OnepaTtop He HeCyTb BiAMOBiAANbHOCTI 3a NpsMi abo HenpsMi 30MTKM Ta ynyLUeHy
BUrogy, L0 BUHUKNM B pe3ynbTaTi HeHanexHoro BUKOHaHHs KnieHtom [oroBopy, abo 3a iHwi 361TKy,
3a dki Hece BignosiganbHicTb KopucTtyBay. BuesasHavyeHe nonoXeHHs He BMNMMBae Ha Aito cTaTTi
473 LinBinbHOro Kogekcy wono aorosopy i3 KnieHTom.

3. KnieHT 3060B'A3yeTbca goTpuMyBaTUCA yMOB [lpaBun, 30Kpema, BHOCUTW Y3robkeHy nnaty Ta
KopucTyBatucsa Benocunegom BignosigHo 4o NpUHUMNIB, BUKNageHux B [Npasunax.
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KnieHT Hece BignoBiganbHICTb 3a BUKOPUCTaHHA Benocunega BignoBigHO OO MOro npusHayeHHs Ta
yMoB [NpaBun, a TakoX BigNOBIgHO 40 3aKOHIB. Y pasi HegOTpUMaHHS YMOB, BUKNageHux B MNpasunax,
MocTtavanbHuk Ta OnepaTtop mMatTb NpaBo 3abnokyBatn Obnikosui 3anuc KnieHTta. JetanbHi ymoBu
BnokyeaHHsa O6nikoBoro 3anucy onuncati B Pozgini Xl uux Mpasun.

KopuctyBay 3060B’A3aHMIA 3axulliaT CBOi [aHi NS BXOAY B cCUCTEMy, WoO TpeTi ocobu ix He
OTpMMarnu, OCKiflbKM 3 HbOr0 MOXYTb OyTW CTArHYTI KOLWITK 3a BMKOPUCTAHHSA MOCMAyrM ocobamu, ski
OTpUManu Noro AaHi Ans Bxody 3 NOro BUHMW.

KnieHT Hece BianoOBiganbHICTb 3a BCi MOLIKOMXKEHHST Ta 30MTKW, BUKMMKaHi HeagoTpuMaHHam lMpasun.
3 KnieHTa mMoxe ByTu CTArHyTa BapTiCTb PEMOHTY Takmx 30MTKIB, BKINOYAKYM BAPTICTb BiJHOBMNEHHSI
Benocunena, sk 3asHaveHo B Hopgatky Ne1 LliHHvMk Ta Tabnuus gopatkoBux onnat B Cuctemi
WELOWER. 3a BUKOHaHHSI HeObXigHNX peMOHTHUX pobiT, Onepatop BUCTaBUTL KnieHTy paxyHok abo

paxyHok-chaktypy MN0B.

KnieHT Hece NOBHY BignoBiganbHICTE Ta 3000B'A3yeTbCs cnnatutu BCi wTpadwu, 36opu TOLLO,
HaknageHi Ha KnieHTa nig Yyac kopucTtyBaHHs Benocuneaom, ski BAHMKNK 3 BUHU KriieHTa.

Benocunen € OOMOBHEHHSM OO rPoOMafdcCbkoro TpaHcnopTy. 3abopOoHAETbCS BUKOPUCTOBYBATU
Benocunean WELOWER pgns ripcbknx noi3gok, CTPMOKIB, KacKadepCbKMX TPHOKIB, a TaKoX
BMKOPWCTOBYBATW Benocunes Ans nepetaryBaHHs abo ToBxaHHSA Gyap-yoro. lNepeBo3nTtu Garax
MOXHa TiflbK1 B MPU3Ha4YeHOMY ANS LbOro baraxHuky, He MoXHa LLo-Hebyap BilaTy Ha pamy abo iHLi
enemeHTun Benocuneaa. 3abopoHeHO i3gMTn Ha OgHOMY Benocuneai y KinbKocTi binbLue ogHiei ocobu.

B3abopoHsieTbea kopuctyBatuchk Benocnnegammn WEOWER ocobam, siki nepebyBatoTb nig BNAMBOM
ankoronto abo iHWKX 0gypMaHio4nx 3acobiB, NMCUXOTPOMNHMX pevoBMH abo ekBiBaneHTHUX 3acobiB B
PO3YyMiHHI 3aKOHOOABYMX aKTiB OO0 NPOTUAIT HAPKOMAaHIl; CUMbHOAIKYMX NPOTUBOANEPreHHUX
npenapartis, iHWWX MeOUKaMeHTIB, MPU 3acTOCyBaHHI SKMX 3abOpOHAETLCA abo pekoMeHOyeTbCs
yTpUMaTuCS Big KEpYBaHHSA TpaHCMOPTHMMMK 3acobamu.

3abopoHsieTbea nepeso3antn Benocunegn WEOWER aBTtoMobinsamMu Ta iHWMMKW MNpUBaTHUMM
TpaHcnopTHUMK 3acobamu, Lo HanexaTb NpMBaTHUM ocobam nig CTpaxom HapaxyBaHHA AOAaTKOBUX
onnat BignoeigHo Ao [opaTtka Nel. 3abopoHa He MOLIMPIOETHCA HA FPOMAACbKUA TpaHCMOPT 3a
YMOBM, LLIO NpaBuna nepeBe3eHHs1 4OMyCcKaTb TaKy MOXIUBICTb.

3abopOHSAETLCS BUKOPUCTOBYBATM 3aXUCHI MPUCTPOI, siki He € eneMeHTamu Cuctemmn WELOWER pgns
3HepyxomMneHHsa Benocunega. OnepaTop 3anuwae 3a coboo NpaBo YCYHYTW HEBIOMOBIAHUIA 3aXKCT,
KM 3acTtocoByeTbCHa KnieHToMm. Bei BUTpaTK, NOB'A3aHi 3 BiAHOBNEHHAM Benocuneaa 4o cTaHy, SKui
003BONSE 34iMCHIOBATU NpokaT, Hece KnieHT.

KnieHT Hece BignoBiganbHicTb 3a Benocunen 3 MoMeHTy B3ATTS HanpokaT Ao MOMeHTY [loBEepHEHHS.

Y pasi BigcyTHOCTi noBepHeHHs Benocuneaa 3 6yab-akoi NpUynHA, B TOMY YMCTHi B pasi MOro Kpagikku
abo BTpaTK, 3 KnieHTa Oyge cTaryBaTucst cyma ekBiBaneHTHa BapTocTi Benocunega BignosigHo go
Hopnatka Ne 1 3a koxkeH BTpavyeHu Benocunes,.

KnieHT 3060B'si3yeTbcA noBepHyTUM Benocunen B TOMy X CTaHi, 5K B MOMEHT B3ATTA Hanpokar.
3okpeMa, KnieHT 3060B'A3aHUN BXUTU 3aX0A4iB AN 3anobiraHHst 3a0pyaHEHHI0 i MOLLKOPKEHHSIM, KPiM
CTaHOapTHOro BMKOPUCTaHHS Ta Kpaaikkn Benocunena, Bastoro Hanpokart.

Y Bunagky kpagikku Benocunepa, sgivicHeHoi nig 4yac [lpokaty, KnieHT 30608B's3aHuii HeravHo
nosigomuTn npo ue KL, WLOWER Bigpasy nicna BcTaHOBMNEHHSA hakTy AaHoi nogii.

Y pasi HenpaBunbHoro [loBepHeHHs1 Bernocunega 3 BuHWM KnieHTa, KnieHT Hece BuTpatM Ha
noJanbLUNii NPOKaT, a TakoX Hece BiANOBiAaNbHICTb 3a MOXMNMBY KPadiXkKy Ta NOLLKOMKEHHSA. Y pasi
BUHVKHEHHS1 TpyaHouwiB 3 [MoBepHeHHAM Benocunega, KnieHT 3060B'sisaHun 3BepHyTucs o KLU
WELOWER.
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V. Mnarexi.

1. Onnatm B Cuctemi WELOWER HapaxoBytoTbCcs BiANoBiAHO A0 Tapudis, 3a3HayeHnx B [JogaTky Ne 1
LlinHMk Ta Tabnuua gopaTkoBux onnaT, AOCTYNHOMy Ha BebGcanti, B MoOGinbHOMY 3acTOCYyHKY
WELOWER i B KLY WLOWER. TligctaBoto ans HapaxyBaHHS onnat 3a BUKOpUcTaHHA Benocunepa e
Yac lNpokarTy.

2. Onnarty 3a nocnyru Ta NPOAYKTU, L0 NPONoHytoTeCs B paMkax WEOWER, moxHa 3aincHUTH:
a. 3a[onomoro NnaTiXKHUX KapTok,

b. u4epesiHTepHeT-nNaTexi, 4OCTyNHI nicns Bxody B O6nikoBuin 3anuc Knienta Ha BebcaliTi Ta B
MoGinbHOMY 3aCTOCYHKY,

C. u4epes nnaTtikHy KBUTaHLiO, 0opMIieHy Ha nowTi abo B 6aHKy, 3reHepoBaHy ornepaTopom
nnartexis. KBuTtaHuis goctynHa nicna sxogy B O6nikosui 3anuc KnieHta Ha BebcanTi,

d. wnaxom HagaHHa gossony lNoctavanbHuky Cuctemn WEOWER Ha cnucaHHs 3 KpeauTHOT
abo pebetoBoi kapTkm KnieHTa BCiX HapaxoBaHMX MnaTexiB, BKIYA4YM CyMM, LO
nignararnTb cnnaTi y 3B'A3KY 3 KOXKHUM NPOOOBXEHMM MPOKaToOM, NnaTexi 3a NOLIKOAKEHHS,
Kpagikky abo BTpaTty Benocunena/Benocunegis.

3. IHcopmaLia npo nnaTikHi KapTkn 06pOBNSETLCH 30BHILLHIM NOCTa4YanbHUKOM NOCAyr, LS iHpopmauis
He 36epiraeTbca Ta He gocTynHa lNMocTtavanbuky Ta Oneparopy.

4. Bci nnaTtexi nepeBogdATbCcs Ha paxyHok OnepaTopa.

5. 3a bGaxaHHam Knienta Onepatop HagacTtb KnieHTy paxyHok-cpbaktypy MAB. Ons uboro KnieHT
3B’shkeTbCs 3 OnepaTtopoM Yepes ernieKTPOHHY MOLUTY Ha agpecy enekTpoHHoi nowTtn Onepartopa
wlower@spolkabaza.pl, wob Hagatu gaHi, HeobXigHi ANS BUCTaBNEHHS paxyHKy-cakTypu MNOB.

6. Y BuNagky, SKWO HapaxoBaHi 3a MOI3OKy CyMW MepeBuLLyloTb HasiBHI kowTu, KnieHT 3060B'a3aHnii
NpoTAroM 7 pobo4mx AHIB NOMOBHUTU CBi PaxyHOK LWoHanmeHwe Ao 3anuuwky 10 3notux. Y pasi He
noralleHHss 3aboproBaHocTi, ocTavanbHuK 36epirae 3a cobow npaBo 3acTocyBaTu BiONOBIOHI
IOPUAMYHI KpOKM NpoTu KnieHTa, CnpAMOBaHi Ha OTPMMaHHA onfatu Ha niacTaBi BMKOHAHOro
HoroBopy, wo npu3BoauTb A0 OnokyBaHHa OOMIKOBOro 3anuMcy [0 MOMEHTY MoralleHHs
3aboproBaHocTi. [locTayanbHUK Mae nNpaBo HapaxOBYyBaTW BCTAHOBMEHI 3aKOHOM BiACOTKM 3a
MPOCTPOYEHHSA NNaTexy Ha NPOCTPOYEHi CYMU 3 MOMEHTY HaCTaHHA TePMiHy nraTexy A0 MOMEHTY
daKTUYHOI onnaTtu B MOBHOMY 00CA3i.

7. Y Bunagky, sikwo KnieHT mae 3aboproeaHicte nepen Onepatopom, MNMoctavyanbHWK Nocnyr 3anvae
3a coboto npaso nepegaTu iHdhopmauito Npo 3aboproeaHicTe cyb'ekTam, BCTAHOBMEHMM BiAMNOBIAHUM
3akoHogaBcTBOM. KnieHT Bu3Hae, wo [MocravanbHuk abo Onepatop WLOWER matoTb npaBo
nepenatu HanexHy nomMy 3a [lorosopom AebiTopcbKy 3aboproBaHicTb Big KnieHTa TpeTim ocobam, Lo
4acTb NpaBo UMM TpeTiM ocobam BuMaraTtu Big KnieHta noracutu wto 3aboproaHicTtb. [NocTavansHUK
Ta Onepatop WLOWER 3anuwatoTe 3a coboto npaBo [OPYYUTU KOMMaHiT 3i CTArHeHHA 6opris
CTArHeHHs 3aboprosaHocTi Big KnieHTa.

8. T[loBepHeHHs KowrTiB, cnnadeHux 3a OpeHgHy onnaTty, Moxe OyTW 34iNCHEHO Nicns po3ipBaHHS
Horoeopy. MNpotarom TepmiHy aii Jorosopy 3 Onepatopom WEOWER, nnata 3a OpeHgHy onnaty
(Cyma ponnatu) He nignarae NOBEPHEHHHO.

9. Cywma lNpomo-Bayyepa, 3apaxoBaHa Ha paxyHoK KnieHTa, He noBepTaeTbcs. BoHa BMKOPMCTOBYETLCS
nepen kowwtamu, BHeceHuMmu KnieHtom. [eTani: cyma, TepMiH il Ta nigctaBa gns HagaHHsa pomo-
Bayyepa BUKNageHi B YNHHWNX NpaBunax NpoBeAeHHs akuii, 4OCTynHuX Ha BebcanrTi.

VI. PeecTpauis.

1. O6oB'A3koBOI0 yMOBOI BUKOpucTaHHs Cuctemn WEOWER € nonepegHs peecTtpauis KnieHTa B
Cuctemi Ta cnnata NMo4aTkoBOro BHECKY.

2. PeecTpauis Mmoxe OyTu 3aicHeHa Yepes:
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a. Bebcanr,

b. MoGinbHWIA 3aCTOCYHOK.

3. Mig vac npouecy peecTpadii BignosigHo o Posginy VI, nn. 2.a ta 2.b HeobxigHO HagaTn HaCTynHi

nepcoHanbHi AaHi:
a. Homep MOOGinbHOro TenedoHy
b. im'a Ta npisBuwwe,

C. KOHTaKTHy agpecy, TO6TO MICTO, ByNnuLO, BKITKOYAKO4YM HOMEpP KBapTUpW/OyanHKY, NOLITOBUN
iHOeKc, KpaiHy,

d. enekTpoHHYy agpecy,
e. Homep PESEL.

KnieHT noBuHEeH BkasaTu, WO BiH/BoHa npountas(na) Ta npunmae lNpasuna Cnuctemn WLOWER, a
TakoX o3HaroMumBcsi(naco) 3 MoniTukoro koHdigeHuiHocTi Onepartopa.

Micna ycniwHoi peecTpadii KnieHT oTpumye aBToMatuU4HO 3reHepoBaHui PIN-kog, skuin pasom 3
HOoMepoMm TenedoHy BMKOPUCTOBYETbCA And Bxody B O6nikoBun 3anuc Knienta. JaHi ana sxoay
BignpaenstoTecs No SMS Ha BkasaHu Homep TenedoHy.

MocunanHa Oyde HaficrnaHO Ha enekTPOHHY agpecy, BKasaHy nig vac peecTpauii. [lepexig 3a
NOCUNaHHAM Cnyrye Ans nepesipku NpaBurbHOCTI BKa3aHOi agpecu i € Oo4HUM 3 eNeMeHTIB, SKi
HeobxigHO BMKOHATU Ansa Toro, wWob6 O6nikoBWI 3anuc KrieHTa cTaB akTUBHUM. [locunaHHa ansd
NiaTBEPMAXKEHHA LiNCHE NPOTAroM 24 roaMH 3 MOMEHTY OTPUMaHHSA enekTpoHHoro nucta. [licna
3aKiHYeHHS LIbOro nepiogy NoBTOpHA NepeBipka AaHux Oyae MOXIMBa JvLe MNicns CTBOPEHHS HOBOTO
nocunaHHs 3a gornomoroto MobinbHOro 3acTOCyHKy.

O6nikoBun 3anuc KnieHta HabyBae cTaTyCy aKTMBHOIO, KON BMKOHYOTLCS BCi HACTYMHI YMOBW:
a. Ob6nikoBuiA 3anuc KnieHTa MIiCTUTb BCi AaHi, HeobXiaHi onst peecTpauii,
b. KnieHT nepeinwoB 3a NoCUNaHHAM ANs NiATBEPOKEHHS,
c. KnieHT cnnatue NoyaTkoBWUin BHECOK,
d. nigTPUMYETBLCA MiHIManNbHUIA 3aNULWOK Ha PaxyHKy,

€. Yy BMNagKy HEMOBHOSMITHIX 3a YMOBW AOCTaBMEHHA 3rogm ogHoro 3 G6atbkiB abo 3akOHHOro
onikyHa

O6nikosi 3anucy KnieHTis, WO MICTATE HEBIPHI NepcoHanbHi AaHi Ta 6e3 BHeceHoi [NoyaTkoBoi onnaTtu,
MOXYTb ByTM aBTOMaTMYHO BuaaneHi 3 6asm gaHnx WLOWER.

BpoHioBaHHA

KnieHT Mmae MmoxnuBicTb 3abpoHioBaT HectaHgapTHMI Benocune 3a 24 roguHn o 3annaHoBaHOro
BUKOPUCTAHHSA, 3 NoHeainka no n'stHuuto 3 8:30 go 17:00.

EDOHIOBaHHﬂ MOXHa 34INCHUTHN, 3aTeJ'Ie(bOHYBaBLUVI Ta BKasaBLIKM Yac i 0aTty OTPpUMaHHA, a TakoxX
3annaHoBaHui 4ac i 0aTy NOBEepPHEHHA, He nepeBuLLyo4Yin MakcumanbHui Yac npokarty.

BpoHioBaHHsA € nnatHuM. lNMnata 3a GpoHoBaHHA Benocunega € 6e3noBOPOTHON i BU3HAYeHa B
Hopatky Ne 1.

Benocunen 6yne yekatm Ha Bac B odpici Onepatopa 3 8:30 go 17:00 3 noHeginka no n'aTHULO,
npotsirom 15 xBuUnuH 3 4Yacy BkasaHoro B BpoHtoBaHHi. Micns 3akiHYeHHs Lboro Yacy BpoHoBaHHSA
aBTOMaTM4YHO CKacoBYeTbCs, a Benocunen crae pgoctynHum ans iHwmx KnieHTtiB. CkacyBaHHSA
BpoHioBaHHs He NOB'si3aHe 3i ckacyBaHHAM MnaTu 3a 6poHloBaHHA Benocunega.
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[MoBepHeHHs HeCcTaH4apTHOroO Benocunena 34incHeTbCA B odoici OnepaTtopa B Ti K FOAMHM, WO i Koro
oTpuMaHHs, TooTo 3 8:30 go 17:00 3 NnoHeainka no M'ssTHULO.
Mpokar.

Benocunen moxHa B3aTU Hanpokat nicns Ttoro, sk 6yayTb BUKOHaHi BUMOrM, BUKNageHi B Po3gini
V1.n.6.

Benocuneg WLOWER mMoxHa B3siTM HanpokaT vyepes:
a. MobinbHUn 3aCTOCYHOK,
b. «koHTakT 3 KLl WLOWER.
B3atu HanpokaT CtaHgapTHUIA Benocuneq MoxHa Ha 6yab-sikii craHuii WEOWER.

MpokaT HectaHgapTHOro Benocunega MOXNMBWIA TiflbkKW Nicns nonepeaHboro 6poHoBaHHS B odici
Onepartopa. Npouec 6poHioBaHHSA onncanuii B Posaini VII. Mpasun.

KnieHT moxe poanoyaTu lNpokaT Benocunega nuwe nepebysaroun nopyd i3 Benocunegom. KnieHT
3000B'A3aHUI Nepen MOI3AKOK MNepekoHaTucs, Wo Benocunen npuaatHuMiA OO BUKOPUCTaHHS,
30KkpeMa, WnHM Benocnnega Haka4vaHi, ranbMa CnpasHi Ta Npautoe OCBITNEHHS.

Akwo nig yac npokaty 6ynu BusiBNEHi siki-Hebyab nolkomkeHHA Benocunega, KnieHT 30608B'Aa3aHuni
HeravHo noeigomuTn npo npobnemy B KLY WELOWER abo 4yepe3 MobinbHUin 3aCTOCYHOK i, SIKLLO Le
MOXNK1BO, 3anuwmnTtn Benocunepq Ha Hanbonwxkdyin Ctanuii WLOWER.

Y pasi ATl abo 3iTkHeHHa nig Yac npokaTty Benocunena KnieHT 3060B's3yeTbest cknactu 3assy abo
BUKIMKATU noniuito Ha Micue nogji. LLoGinbwe, B pasi HacTaHHA BuweBkasaHoi nogii KrieHT
3060B'A3aHUM nosigoMnTn nNpo BuwesasHadyeHe KL WEOWER npotarom makcumym 24 rogvH 3
MOMEHTY HacTaHHS noaii.

Baatuin Hanpokat Benocunen moxHa BuKopucToByBaTWM B 30HiI KopuctyBaHHA. [lig yac lMpokaTty
KopuctyBay Moxe NMOKMHYTU 30HY KOPUCTYBaHHSA, ane 3000B'A3aHUI MOBEPHYTUCS OO0 3aKiHYEHHS
MpokaTy i NoBEpHYTM 0ro B 30HiI KOPUCTYBaHHS, B iHLLIOMY BUNaaKy 3 KopuctyBada CTsaryetbcs nnarta
BignosigHo Ao Joaatka Ne1.

Yac lMpokary.

Bignik yacy lNMpokaTy no4nHaeTbca 3 MOMEHTY po30roKyBaHHSA Benocunega signosigHo fo Posginy
VII, n. 2 MNMpaBun. BiH 3akiHuyeTbcsi B MOMeHT NoBepHeHHA Benocuneaa signosigHo ao Posginy X n.
1, 2 MNpasun.

KnieHT noBumHeH noBepHyTu CTaHgapTHUIW Benocwunes, He MNepeBuLLyoYM MakcumanbHunm Yac
MpokaTy 12 roauH. Y Bunagky HectaHgapTHOro Benocunena MakcumarnbHUIM Yac npokaTy CTaHOBUTb
72 rogvHu. Y pasi nepeBuLeHHS MakcumaneHoro Yacy lNpokaty ctaryetbeca nnata BignoBigHO A0
Hopnatka Ne1.

3ynuHKa.

KnieHT 3a gonomMorot dyHKUii 3ynnuHka Mae MOXNMBICTb napkysaTyu Benocunep nig yac nOTOYHOro
MpokaTy. BukopuctaHHsa dyHKuUii 3ynnHka He piBHO3Ha4vHe [loBEpHEHHIO Benocuneaa.

PyHKUia «3ynuHkay» goctynHa nuwe B MobinbHoMmy 3acTocyHky. Micns it BuGopy HeoOXigHO 3aKpuTK
Bpy4HY BrnokysaHHsa O-lock

Tpueanicte 3ynuHkn BxoguTb 8 Yac lNMpokaty.
NMoBepHeHHs.

MoBepHeHHs1 CTaHaapTHOro Benocunena MOXnvMBe B 30HI KOPUCTYBaHHS OOHWM 3 HACTYMHUX
cnocobiB:
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a. 3BuyanHe lNoBepHeHHs - lNMoBepHeHHs CtaHgapTHoro Berocunega Ha Craduii WEOWER
nicnsa B3ATTS HanpokaT Ha ctaHuii WLOWER,

b. TlNpemiymnoBepHeHHs - [NoBepHeHHA CTaHgapTHoro Benocunena Ha Ctaxuii WLOWER nicns
B3ATTHA Hanpokat 3a mexamu ctaHuii WLOWER,

c. nnatHe [loBepHeHHs1 - [loBepHeHHs CTtaHgapTHoro Benocuneda 3a Mexamu CraHuii
WEOWER, ane B mexax 30HW KOPUCTYBaHHSI.

2. T[loBepHeHHsA HecTanHgapTHOro Benocunega Moxnvee BUKIKOYHO B ocpici Onepatopa, 3 8:30 go 17:00
3 MoHepjsfka no N'aTHuuto. NoBepHEHHS B iHLLOMY MiCLi Npu3Beae 00 HapaxyBaHHSA A0AAaTKOBOI NnaTu.

3. bBoHyc 3a Npemiym noBepHeHHs1 (kK 3a3HaveHo B Pozgini XI, n 1b) 6yae HapaxoBaHo, Akwo KnieHT,
SAKUA HEe € TUM, XTO BigaaB Ton camuii CTtaHgapTHMM Benocuned 3a Mexamu Ctaduii Cuctemun
WELOWER noBepHe noro Ha CraHuito Cuctemn WELOWER. KowTn [MpemiymnoBepHeEHHS He
nignaraTe NMOBEPHEHHIO Ta BUKOPWUCTOBYIOTBCA AN MOI34OK B neplly 4vepry, 4o Toro, sk OyayTb
BUKOPUCTaHI KowwTK, cnnadveHi KnieHtom.

4. KnieHT nosepTae Benocuned Ha craHuito WEOWER wnaxom 3amukaHHs 6nokysaHHs O-lock.
Benocuneq noBuHeH 6yTW NpunapKoBaHWUI BiAMOBIAHO OO NMpaBusl, HE CTBOPHKYKM NepeLukon Ans
pyXy BernocunegucTie, aBTOTpaHCMOPTYy abo NilloxoaiB.

5. Y pasi BUHUKHEHHS TpyaHowiB 3 [NoBepHeHHAM Benocunega WEOWER, KnieHT noBuHeH, ctosum
oina Benocunena, HeranHo 3B'asatuca 3 KLI.

6. KnieHT Hece BignoBiganbHICTb 3a NOBEPHEHHS Ta HaNEXHUN 3axXUCT Benocunega. HeBMKoHaHHSA Uiel
BUMOIM MOXE MpU3BECTU A0:

a. HapaxyBaHHS nnaTtu 3a KOpUCTyBaHHA Benocunegom BignosigHO A0 UiHHWKA, a y BUNagKy
MpokaTy, Wo nepesulye mMakcumanbHUin Yac lNpokaTy, HapaxyBaHHS OoOaTKOBOI nnaTtu
BianosigHo oo doaatka Ne 1 go Mpaswun.

b. HapaxyBaHHsi nnaTu 3a noBepHeHHs HecTaHgapTHOro Bernocunega nosa mexamu odicy
Onepartopa,

C. HapaxyBaHHS MnaTtu 3a BTpaTy, kpagipkky abo nolwikoaxeHHs Benocunepa signosigHo 0o
HopaTka Ne1 go Mpaewn,

d. HapaxyBaHHa nnatu 3a [loBepHeHHss Benocunega y BaXkogocTynmHoMy Micui (Mg
Ba)KKOAOCTYMHUMU MiCUSIMW PO3YMitOTbCH, Hanpukrag, 3akpuTi aBTOCTOAHKU Bins TOprosumx
LeHTpIB, 3aKPUTi XWUTMNOBI KOMMMEKCH, NpuMBaTHI BOMNOAIHHS Ta iHLUI BaXKOAOCTYMHI Micus,
Hanpuknag, rycTi YarapHuku, BogormMum Ta ix 6esnocepenHs 6rnm3bKiCTb, MPUMILLEHHS, Aaxu i
T.4.), BignosigHo oo Nopatka Ne 1 go Mpaswun,

€. HapaxyBaHHA nnatu 3a [loBepHeHHs Benocunega 3a mexamu 30HUM KOPUCTYBaHHS
BignosigHo oo Odoaatka Ne1 go Mpasun,

f. HapaxyBaHHS MnaTu 3a 3anvLeHHsT B3ATOro HanpokaT Benocunena 6e3 HanexHoro 3axucry
BignosigHo go doaatka Ne1 go lMNpaswun.

MnaTtn cymytoTbCs.

7. TMnaTta, 3a3Ha4veHa B Pozgini Xl, n. 5.b, moxe 6yTK BignoBigHO 3MeHLIeHa 3a 3asBo KopucTtyeaua,
akwo Benocunen 6yne 3HangeHo npotarom 30 AHIB 3 OHA NOBIJOMIIEHHSA MPO AOro BTpaTy.

XIL. PemMoHTH Ta aBapii.

1. Tpo Bci aBapii cnig nosigomnaTy 3a TenecgoHom B KL WELOWER abo B MobinbHOMY 3aCTOCYHKY
Bigpa3sy X nicnga X BUABMEHHS. Y pasi KOXHOI aBapil, L0 nepeLuKomKae noganbwomy pyxy, KnieHt
3060B'A3aHUA 3yNUHUTUCL i NpoiHdopmyBatn 3a TenedoHom KL WEOWER, a Takox, aKwo ue
MOXNMBO, JocTaBuTK Benocunen Ha Hanbnwxkdy CtaHuito WEOWER.
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3abopoHAETLCA CaMOCTINHO 3AiNCHI0OBaTK Byab-aki peMOHTK, Moaudikalii, 3amiHu getanen y B3aTomy
HanpokaT Benocunegi. €EouHum ynoBHoBaXkeHUM Ansi Takux aivi cyb'ektom € Cepsic WLOWER.

Pekomenayemo, wob KnieHT maB mMoxnueicTb 3B'a3atuca 3 KL, WEOWER npoTtarom Bcboro vacy
MpokaTy Benocunega

BnokyBaHHsA O6nikoBux 3anuciB KopucryBauis.

MoctavyanebHuk abo OnepaTop 3anuwiakoTb 3a cobor npaBo TMMYacoBo 3abnokyBatu O6MikoBUN
3anuc Knienvta B Cuctemi WLOWER B pasi HegoTpMMaHHA YMOB KOpUCTyBaHHS Benocunegamwu
WELOWER, wo mictatbea B umx NMpasunax.

3okpeMma, O6nikoBuUi 3annc Moxe ByTn 3abnokoBaHWU, AKLWO KnieHT:
a. He 3anoBHMB NepcoHarnbHi gaHi, 3a3HadveHi B Po3gini VI. ymx Mpasun,
b. BuMKopucToBye Benocuneg He 3a NpM3HaYeHHAM,
C. 3anuvuwae Benocunes HesaxueHuM nig yac MNpokarty.

OOGnikoBu 3anMc TakoX MoXe ByTu 3abrnokoBaHui, AKWO Benocunen 3HuUK nicns Toro, sk KnieHT B3sB
MNOoro Hanpokar.

MocTiHe 6nokyBaHHa O6nikoBoro 3anucy KnieHTa yHEeMOXNUBAE B ManibyTHbOMY CTBOPEHHS
iHworo O6nikoBoro 3anncy Ta piBHOCUIbHE po3ipBaHHO [JoroBopy 3 KnieHTOM 3 MOro BUHMU.

Peknamauii.

Peknamauis - ue BupaxeHHs KnieHToM He3aoBOSIEHHsI MOCNyro abo Xxo4om npouecy, NoB'A3aHoro
3 HaaHo MOCNYroto.

Peknamauii NOBWMHHI MIiCTUTW NpUHaWMHI Taki [aHi, AK: iM'd, npisBulle, HOMep TenedoHy, Lo
[03BONAOTL ifeHTMdikyBaTn KnieHTa. Y pasi BiACYTHOCTI AaHuWX, WO OO3BONATL iAeHTUdikyBaTm
KnieHTta, MNocTavyanbHWK 3anuwimnTb ckapry 6e3 poarnagy

Bci peknamalii, Wo cTocytoTbcsa nocnyr, HagaHux Ha nigctasi MNpaeun, MmoxyTb 6yTy nogaHi KnieHtom:
a. EnekTpoHHOM nowTo Ha agpecy BkasaHy B Posaini | n. 3,
b. EnekTpoHHO nowwTo Yepes KoHTakTHy doopmy Ha BebcariTi,
C. 4epe3 MobBinbHMIN 3aCTOCYHOK,
d. TenedoHoMm,
€. peKoMeHOOoBaHMM NUCTOM Ha nowToBy agpecy [NocTtavanbHuka, 3a3HadeHy B Poaaini | n. 3,
f. ocobucTo B ronoBHomy odoici [NocTavanbHuKa.

Axkwo gaHi abo iHdopMalisi, 3a3HayeHi B pekramalii, BUMaratoTb OOMOBHEHHS!, Nepen po3rnsiaoM
peknamauii MoctavansHKk NpocuTb KnieHTa, Wo nogae peknamauiio, JOMOBHUTU Ti B 3a3Ha4YeHOMY
obcsasi. MNepen posrnsgom peknamauii [NocTadanbHUK MOXe TakoX nonpocuTtu KnieHta OonoBHUTK
AaHi ObnikoBoro 3anucy, sik Toro BUMararTb NonoXeHHs MpaBun, NpoTArom 3asHadeHoro nepiogy.
Akwio gaHi He 6yaoyTb AoNOBHEHI, MocTavanbHYK 3anvwnTb peknamadito 6e3 po3rnagy

PekomengoBaHun TepmiH nogadi peknamauii — oo 7 AHiB Big4 gatu nogil, Wo ctana npuynHOo
peknamauji.

Mpen'aBneHHs Peknamalii He 3BinbHse KnieHTa Big 060B'A3Ky CBOEYACHOIrO BUKOHaHHSI 3000B's13aHb
wopno MNocravanbHuka.

MocTavyanbHKK po3rnsgae peknamadito npoTarom 14 gHiB 3 AHSA it OTPUMaHHS, a B 0COBNMBO CKNagHux
Bunagkax - npotarom 30 gHiB. AKLLO HEOOXiAHO AONOBHUTW peknamaldiio, TEpMiH po3rnagy peknamadii
NMOYMHAETLCS 3 OHSI OOCTaBMEHHsT NiATBEPOXKYBaNbHUX OOKYMEHTIB abo [o4aTKOBUX MOSICHEHb /
iHdbopMauii MNocTavanbHuKy. AKWO TepMmiH posrnsgy peknamadii He moxe 6yTv OoTpuMaHuin,
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MoctayanbHWK NpoiHpopMye KnieHTa nNpo 3aTpUMKY, BKasaBLUM NPUYMHY 3aTPUMKKU (OBCTaBUHW, siKi
HeobXigHO BCTAHOBUTM) i OUiKyBaHy AaTy po3rfsiay peknamadii.

8. Bignosigob Ha peknamadiio 6yae BignpaeneHa KnieHTy enekTpoHHOK abo 3BMYaMHOK MOLITOK Ha
aZpecy Ansl KOpecnoHAeHLUii B TOpsaaKy, 3a3Ha4eHoMy B peknamadii. [lloctayanbHuk Moxe Bignpasutm
BiNOBIOb Ha iHWY agpecy / agpecy enekTPOHHOI MoLWTK, BKa3aHy Ans KopecnoHaeHuii KnieHtom, wo
nogae peknamakdito.

9. KnieHT mae nNpaBo ockapXuUTu piLleHHs1, BUHeceHe [locTadanbHukoMm. OckapeHHs Byae po3rnsgHyTo
npotsrom 14 gHiB 3 gHA noro HagxomkeHHs B KL WEOWER. OckapeHHsi NOBMHHO ByTn nogaHo
O[JHUM i3 TaKkux crnocoobiB.:

a.
b.
c.

d.

EnekTpoHHO NowTo Ha agpecy, BkasaHy B Posaini | n. 3,
EnekTpoHHO MoLTO Yepes KOHTaKkTHY dhopMy Ha BebcanTi,
pekoMeHaoBaHUM NUCTOM Ha nowToBy agpecy NoctavyanbHuka, 3a3HadveHy B Posaini | n. 3,

ocobucto B ronoBHoMy odici lNMoctavanbHuka.

10. KnieHT moxe:

a. HanpaBWTW OCKapXeHHS pileHHs MNocTtavanbHuka 6esnocepenHso B KL WEOWER npoTtarom
14 gHiB Big AaTV OTPUMAHHSA BIAMNOBIAI HA peknamalito
b. nogaTtn no3os npotn Onepatopa 4O KOMNETEHTHOrO 3arasnbHOro cyay.
XIiL. MpunuHeHHs [orosopy.

1. Bigmosa Big [orosopy.

a.

KnieHT moxe BigmoBuTUCh Big [Jorosopy yknageHoro 3 Onepatopom Ha niacTaBi NOMNOXeHb
npaea, 6e3 BKasiBKM MNpuYMHK, npoTaroMm 14 AOHIB Bi4 AaTu Woro yknageHHs. TepmiH
BBaXXAETbCA [OTPMMaHUM, SAKWO A0 MOro 3akiHdeHHa KnieHT signpasutb [locTavyanbHuKy
3asaBY Npo BigMoBY Bia [Jorosopy.

KnieHT moxe BigMOBUTUCH Bia [1OroBOpy LUNSAXOM:

i HagcunaHHA NocTtavanbHKKy 3asBuM NPo BigMOBY Big [JOroBopy Ha eneKTPOHHY
agpecy, 3asHayeHy B Poagini | n. 3. BnaHk JokyMeHTa AOCTYMHUIM 3a NOCUTTaHHAM:
(https://nextbike.pl/wzor-oswiadczenia-o-odstapieniu-od-umowy).

ii. HagcunaHHa locTayanbHUKY pPEeKOMEeHOOBaHMM JIMCTOM Ha MOLITOBY agpecy,
BKasaHy B po3gini |, n. 3, nMcbMoBoOi 3asBM Npo BigMoBy Big [orosopy. 3 Ui€to
mMeToto KnieHT Moxe BukopucToByBaTK BnaHk 3asiBu nNpo BigmoBy Big [Jorosopy,
wo mictutbes B gogaTky Ne 2 oo 3akoHy npo npasa cnoxusadis (3akoHogaBuui
BicHMK 2024 p., no3. 1796), ane ue He € 0OOB'A3KOBO.

Y pasi BigmoBu Big [dorosopy [orosip BBaXaeTbCs He yknageHwm. Y pasi BiAMOBMW Bif
HoroBopy koxHa 3i CTopiH 3000B's13aHa NOBEPHYTU iHLLIM CTOPOHI BCe, L0 BOHa oTpMMara 3a
[oroeopowm. [NoBepHeHHs1 3aboproBaHocTel BiabyBaeTbCA He NidHille, HixX npoTsaroMm 14 gHiB
3 gatun oTpuMmaHHAa [locTtayanbHUMKOM 3asBu npo BigmoBy Big [orosopy. [loBepHEHHSA
nnaTexiB 34iNCHIOETBCS 3 BUKOPUCTAHHAM TUX e CnocobiB onnatu, siki BUKOPMCTOBYBanucs
KnieHTOM y BUXigHIN TpaH3akLil, SKWo Tinbky KNieHT He BKasaB iHLWe pilleHHs1 B 3asBi Npo
BigmMoBy Big [lorosopy. IHLe piweHHA mae 6yTn 3a3HadveHo KnieHToM y nogaHin 3ass.i.

Axkwo Ha Bumory KnieHTa, HagaHHS NOCAyr NOYHETLCS We A0 3aKiHYeHHA TepMiHy BiaMOBWM
Big Joroeopy, To KopuctyBad 3060B'A3aHnn onnatutn HagaHi nocnyry, HagaHi 40 MOMEHTY
BigMoBM Big [Joroeopy. MNoBepHEHHS KOLUTIB, L0 3aNMLIMAMCA Ha paxyHKy, BiabyBaeTbcs He
nisHiwe 14 gHiB 3 MOMeHTy posrnagy MocTtadanbHMKOM 3asiBK Npo BigMoBY Big Jorosopy.

2. PosipsaHHa Jorosopy 3a 3adasoto KnieHTa.
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a. KnieHT mae npaso posipsatu [orosip. KnieHT Moxe noBigoMUTV NPO po3ipBaHHS OOroBopy
HaCTYNHUM YNHOM:

i EnekTpoHHOI NOWTO Ha agpecy, BkasaHy B Posgini | n.3,
ii. EnekTpoHHO NoLwTo Yepes KoHTakTHY doopmy Ha BebcaliTi,

iii. pekoMeHAOoBaHVM NUCTOM Ha MowToBy agpecy [locTayanbHuka, 3asHaveHy B
Posgini | n.3,

iv. ocobucTo B ronioBHOMY odoici MNMoctavanbHuka.

b. PosipBaHHs [loroBopy HacTae HeramHo, He Mi3Hille Hik NpoTsaArom 14 OHiB Big AaTW BPYYEHHS
nosigomneHHa npo posipeaHHA [oroBopy [locTavanbHuky. PesynbTatoM posipBaHHSA
poroBopy € nikeigauis MNMocravansHmkom O6nikoBoro 3anucy Knienta B Cuctemi WLOWER.

c. [lepen nogaHHSAM NOBIAOMIEHHS NPO PO3ipBaHHS AoroBopy KnieHT MOBUHEH NMOMOBHUTK CBIilA
PaxyHok oo 3anuwwky 0 3notux. PosipeaHHsa [JoroBopy B cuTyallii, KONin 3anuwiok Ha PaxyHky
KnienTa Big’eMHun, He BNnMBaE Ha npaso [locTavyanbHWKa BMUMaraTv BigLKOAYyBaHHS CyMW,
LLIO [OPIBHIOE HEBpPeErynboBaHin KnieHTom 3aboproBaHocCTi 3a HagaHi OnepaTtopom nocryru.

d. Akwo kowTn Ha PaxyHky KnieHTa nepesuwytoTe 0 3noTux B AeHb po3ipBaHHSA [JoroBopy, BOHM
OyayTb nNoBepHYTi Ha OaHKIBCbKUI paxyHOK, Bka3aHun KnieHTOM B 3asBi, SKWO TiNbku y
noBigoMIeHHi Npo posipBaHHa [oroBopy KnieHT He moroamMecs 3 iHWMM pilleHHAM. [Hwe
pilueHHA Mae 6yTu 3a3HaveHo KnieHToM y noaaHin 3asBi. NoBepHeHHS kowwTiB Oyae 34iicHEHO
npoTaAroMm Makcumym 14 gHiB 3 gatu posipBaHHSa [Jorosopy. AKLWO NOBEPHEHHS KOLUTIB
noB'si3aHe 3 HeODXiQHICTIO NOHEeCEeHHsT AoAaTKOBUX BUTpaT 3 6oky [NocTadanbHuka y BUrnsai
BUTPAT Ha nepekas, Ui BuTpatn byayTb BUpaxyBaHi 3 KOLWTIB, IO MignsararoTe NOBEPHEHHIO
KnieHTy.

OnepaTtop moxe posipsaT [orosip 3 7-4€HHUM (CeMUOEHHUM) NepiogoM MOBIOAOMMEHHS y pasi
BUHVMKHEHHSI BaroMoi Mpu4unHK, SIKOK Moxe OyTn, 3okpema, nikeigauia Cuctemmn WEOWER abo
NPUNMHEHHS YK 3miHa cdepu gisinbHocTi Cuctemmn WLOWER.

PosipaHHs NocTavansHukom [JoroBopy Npo HagaHHSA Nocnyr B eNeKTPOHHOMY BUIMsAdi BiabyBaeTbcs
LIMAAXOM HarnpaBreHHs 3asiBu npo posipBaHHs [JoroBopy npo HagaHnHA MOCHAyr B €NeKTPOHHOMY
BUMMSAi Ha agpecy enekTpoHHoi nowTn KopuctyBaya, BkasaHy B O6nikoBoMy 3anuci KopuctyBaua,
abo wnsaxom nogaHHsa 3assu KopucTtyBadeBi Oyab-AKkMM iHLWIMM cnocobom.

MpukKiHUeBi NONOXeHHS.

MpuinHatTs uux Mpaeun Ta MNpokat Benocunega npupiBHIOETbCS 40: AOBIAKM NPO CTaH 340pOoB's, WO
po3Bonsie 6e3nedyHo nepecyBatucss Ha Benocunepi; BMiHHA kepyBaTu Benocunegom; HasiBHOCTI
HeobXxigHOI 3a 3aKoHOA4ABCTBOM KBanidikaLii Ta 3HaHHA NpaBun JOPOXHBOIO PyXy.

Onepatop 3anuae 3a coboto npaeo posipeaTtu [Jorosip 3 14-A4eHHMM NonepeaHiM MoBigOMIIEHHSM,
akwo KnieHT nopywye nonoxeHHsa uux [MpaBun (Hanpwknag, He noBepHyB Benocunen y
BCTaHOBNeHUN TepMmiH), a KnieHT moxe npea'ssnatu npeteHsii go Onepatopa, noB'A3aHi 3
NoBepHEHHAM KOLUTIB Ha PaxyHok KnieHTa, SiKLLo paHille BOHW He B6ynn BukopucTaHi lNoctavyansHUKOM
abo Onepatopom ans NOKPUTTA HeOOXiaHUX 3000B'A3aHb, L0 00TsKYOTb KnieHTa.

Y pasi HagaHHsA nocnyr 6e3nepepBHOro xapakTepy (Hanpuknag, obcrnyroByBaHHsi paxyHky), MNpasuna
Ta YMOBU MOXYTb BYTW 3MiHEHi 3 MOBaXXHOT MPUYUHMN, SIKOK BBAXKAETLCS:

a. 3MiHa B 3aKOHOAABCTBI abo MOro TrymMauveHHi, Wo o6rpyHTOBYOTb HEOOXIOHICTb BHECEHHS
3MiH go Mpasun,

b. 3miHa B nocnyasi, B Tomy Yncrni B 06¢a3i abo cnocobi it HagaHHs,

C. BMpOBaXEHHS HOBOI MNOCyry,

Nextbike Polska S.A. ul. Staniewicka 5, 03-310 Warszawa NIP: 8951981007 REGON: 021336152 BDO: 000346641

KRS: 0000646950 - Sad Rejonowy dla m.st. Warszawy XIV Wydziat Gospodarczy KRS - kapitat zaktadowy 171.100,00 zt wptacony w catosci

www.nextbike.pl e-mail: biuro@nextbike.pl tel.+48 22 208 99 90 fax +48 22 244 29 63 - duzy przedsigbiorca w rozumieniu ustawy z dnia 8 marca 2013

roku o przeciwdziataniu nadmiernym opdznieniom w transakcjach handlowych



nextbike ®0

d. noBHe abo 4YacTKoBe NPUMUHEHHA HaaHHS MOCIyTHK,

€. MipKyBaHHS1 3aXMCTy KOHiAEHUINHOCTI, 6e3nekun Ta 3anobiraHHs1 3NTOBXUBaHHAM,

f.  YCyHEHHSA MOXNMBKX CyMHiBiB ab0 OBO3HAYHOCTI THyMaYyeHHs,

g. 3MiHa gaHux, 3a3HayeHux B NMpaBunax, y Tomy vmchi MNMoctavanbHuka abo OnepaTopa.

3MiHM HabupaloTb YMHHOCTI npoTarom 14 gHiB 3 AHS iHopmyBaHHs KopucTyBada npo 3MiHW B
MpaBunax wnaxom nybnikauii Ha BebcaWTi Ta HagcunaHHA Ha agpecy eneKkTPOHHOI MoWTu
KopuctyBaya. Akwo KopucTtyBad He npuimae 3miHuM go [Npasun, BiH Moxe posipeaTtn [orosip 3
HeravHMM BCTYNOM B CuUIly, HanpasMBLUM MNOBIJOMSEHHS NPO PO3ipBaHHA He nisHiwe 14 gHiB 3
MOMeHTY iHpopMyBaHHsA KopucTtyBaya npo 3miHu o Npasun.

4. Y BuNagKy NoOCnyr pa3oBOro xapakrepy (Hanpuknag, ogHopasoBa noisgka) abo nocnyr, onnadeHux
Haneped, y KOXHOMY BWMagKy 3acTOCOBYETbCS Bepcisi lNpaBun, AiicHa Ha MOMEHT 3aMOBIEHHS
nocnyru.

5. [MuTaHHA, He oxonneHi ummun MNpaBunamu, perynioTbCa BiAMOBIAHMMU NOMOXEHHSAMU MOMbCLKOMO
3aKOHOAABCTBA, 30kpemMa LIMBiNbHMM KOOgeKcoM Ta 3aKkOHOM MPO JOPOXHIN pyX.

6. Y Bunapgky 6yab-sikmx po3BiKHOCTEN MiX NOSNbCLKOK Ta iIHO3eMHOO Bepcisimu NpaBwun, iHTepnpeTauis
30iMCHIOETLCS HAa OCHOBI NMOMbCLKOT BEPCil.
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Oonatok Ne 1 LliHHuK Ta Tabnuua gogaTkoBux onnart

Tapud ana craHpgapTHoro Benocunega ansa snacHukie KMW, iHTerpoBaHoi 3
obnikoBum 3anucom WLOWER

BapTicTb 6pyTTO

Onnara 3a npokart Yac opeHau

BiA 1. 0o 20. XBUNNHK

0,25 3n

Bia 21. oo 720. XxBUNNHK

0,03 3n/ 3a XBUNUHY

Onnata 3a nepeBULLIEHHS 12 roaWH NpokaTy

200 3n

Onnarta 3a kpagixky, BTpaty abo nowkomkeHHs CtaHgapTHOro Benocunena

4600 3n

Tapud pnsa craHgapTHOro Benocunena ans iHwux kopucrtyBadie WLOWER

BapricTb 6pyTTO

OnnaTta 3a npokat Yac opeHau

BiA 1. 0o 20. XBUNUHK

0,40 3n

Big 21. oo 720. XBUNWUHKU

0,05 3n/ 3a XBUNUHY

Onnarta 3a nepeBULLIEHHS 12 rOANH NpokaTy

200 3n

Onnarta 3a kpagikky, BTpaTy abo nowkomkeHHs CTaHgapTHOro Benocunena

4600 3n

LiHnHnk ana BaHTaxHoro Benocunena (cargo)

Onnata 3a npokat YacoBui npomixok

BapTicTb OpyTTO

Big 1. 0o 4. roanHn 2,50 3n/roa
Bia 5. 4o 24. rognHn bes onnaTt
25. Ta KOXXHa HacTyrnHa posnoyaTta rognHa 2,50 an/rog
Onnata 3a nepeBuLLEHHSA 72 rognH npokary 500 an
Onnarta 3a KpagixKy, BTpaTy abo nowwkomkeHHs BaHTaxxHoro Benocuneaa (cargo) 11 531 3n
OnnaTu cymyroTbCs.
DopaTtkoBi onnatu
lNo4aTkoBUI BHECOK 10 3n
BoHyc 3a goctaBneHHs Benocuneaga Ha CtaHuito WLOWER (npemiym 43n
NMOBEPHEHHS)
MoeepHeHHs Benocunega 3a mexxamu CTaHuii B 30Hi KOpucTyBaHHS (nMnaTtHe 10 an
MOBEPHEHHS)
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nextbike ®0

MoBepHeHHs Benocunena (He3anexHo Big TUMY) Y BaXXKOOOCTYMHIW 30Hi 600 3n
MoBepHeHHs Benocunega (He3anexHo Big TUMy) 3a MexaMmun 30HU KOPUCTYBaHHS 450 3n
3anveHHa B3ATOro Hanpokat Benocunega 6e3 3axucty 300 3n
MoBepHeHHs HecTtaHaapTHoro Benocuneia 3a mexamu odicy Onepatopa 350 3n
lMnarta 3a 6poHoBaHHA HectaHaapTHOro Benocuneda 10 3n

MepebyBaHHs Ha Benocunegi 6inbLuoi KinbKocTi 0cib, HiX go3BoneHo OnepaTopom

ansa gadoro Tuny Benocuneaa 200 3n
3HATTS 3aCTOCOBAHMX 3aXMCHUX 3acobiB 200 3n
HecaHkuioHoBaHa noisgka 100 3n
MepeBe3eHHs1 Benocuneaa aBTomobinem abo iHWMM NpMBaTHUM TPAHCMOPTHUM 50 an

3acobom

[JopaTkoBi onnaTy cymytoTbCst
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