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MpaBuna
Cucremn Wioctawski Rower Miejski, Takox Bigomoi sik WLOWER
HabupatoTb YmMHHOCTI 3 15.09.2025

l. 3aranbHi NONOXeHHSs.
1. [ani MNpaBuna Bn3HavawTb NpUMHLMNK Ta YMOBMK BukopuctaHHsa Cuctemun Wioctawski Rower Miejski
(nani: WLOWER), wo 3anyweHa Ta yHKUiOHY€E B agMiHICTpaTUBHUX Mexax micta Brnounasek.

2. llpaBuna WLOWER pasom i3 [loniTvkolo KOH®IAEHUINHOCTI 6e3nnaTtHO [OoCTynHi Ha BebcanTi
www.wlower.pl, oe MoXHa 03HaANOMMUTMCA 3 iX 3MICTOM, 3aBaHTaXWUTW, BiATBOpUTK Ta 36epertun. Lli
OOKYMeHTN MoxHa oTpumaTtn B odoici Nextbike Polska S.A., 3 opuanyHMM MicLie3HaxXOmXKeHHAM Y
Bapwasi, wo e nocravyanbHnkom WELOWER, Ta B odvici TOB «BAZA» 3 MiCLUE3HaXOOKEHHSAM Y
Bnounaseky, wo € Onepatopom WELOWER.

3. KoHTakT:

Nextbike Polska S.A.
Byn. MNwacHuceka 6b
01 — 756 BapwaBa

e-mail: bok@wlower.pl
Ten.: 22 123 05 57

4. Cwncrema Wiower cymicHa 3 iHWnMK cuctemamu NoctavansHuka cuctemmn komnaHii Nextbike Polska
S.A. 3 MmicuesHaxomkeHHsIM y BapuwaBi, To6To ctBopeHHs O6nikoBOro 3anucy B OAHIN i3 CUCTEM
[03BOSISIE KOPUCTYBATMUCHA NPOKaATOM Befocuneais B iHWMX MiCTax, AKwo NMpaBuna gaHoi cMctemm He
nepeabavatoTb iHworo. MNMoToyHun cnucok Mmict 3 cuctemamm Nextbike gocTynHW 3a nocunaHHAM
https://nextbike.pl/o-nextbike/

Il. BusHauyeHHs

1. Mob6inbHUMA 3aCTOCYHOK - MOOGINbHMM 3aCTOCYHOK, L0 [03BONse KopuctyBatucss Cuctemoro
WELOWER. Mob6inbHuin 3aCTOCYHOK MOXHa BMKOPUCTOBYBATM Ha MPUCTPOSX TUMYy CMapTdOH, 3
BignosigHoto, AdincHoto cuctemoto Android, IOS abo HarmonyOS, wo [03BONATL 3aBaAHTAXUTU
MoGinbHU  3acTocyHOK 3 IHTepHeT-marasmHy. 3aCTOCYHOK AOCTynHui pans  6esnnartHoro
3aBaHTaxeHHs B marasunHax Google Play, Apple AppStore Ta AppGallery, a ymMOBOK 3aBaHTaXEHHSA
Ta NOro BUKOPUCTaHHS € NOCTIiNHWIA JoCcTyn 0o IHTepHeTy Ta peecTtpauis ObnikoBoro 3anucy KnieHta
B Cuctemi WLOWER.

2. BnokyBaHHsA O6GnikOBOro 3anucy - NPeBEeHTUBHUI 3axia, WO nonsrae B 3anobiraHHi BUKOPUCTaHHIO
Cuctemn WELOWER, skun moxe OyTn 3actocoBaHu Onepatopom abo [NoctayanbHUKOM y pasi
nopyweHHs KnieHtom nonoxeHb umx [paBumi, 3o0kpema MOpPYLUEHHSA, O CMPUYUHSE LUKOAY
enemeHTam cuctemn WLOWER.

3. KoHTtakTHun ueHTp WLOWER / KLY WLOWER - 3anyuwieHa Onepatopom nocrnyra, gka 3abesneudye
KoHTakT KnieHTa 3 [NocTtavyansHMKOM Yepes:

a. uinogo6osy rapsdy niHito 3a Homepom: 22 123 05 57

b. enekTpoHHy nowTy 3a agpecoto: bok@wlower.pl
c. MobinbHUM 3aCTOCYHOK.

IHdopmais npo poboty KLL WLOWER goctynHa Ha BebcanTi: www.wlower.pl

4. BnokyBaHHsa O-lock — 3aci6 3axucty Benocunena y Burnsgi iHterposaHoro 3 pamoto 3atuckada «Oy,
6e3 Akoro HemoxnvBo 3aBeplwmnTy [lMpokaT. BnokyBaHHA TaKOX BWKOPWUCTOBYETBCA ANS 3aXUCTY
Benocunena nig yac BukopuctaHHa dyHKuUil 3ynuHky. bnokysaHHsa O-lock BcTaHOBMEHO Ha 3aHLOMY
Komneci, nig 4ac pyxy BOHO 3anulaeTbCsa BiAKPUTUM. BriokyBaHHS SIBNAETLCA KOMMMEKTYBarbHUM
akcecyapoM KoxHoro Benocunega.

5. Mpomo-Bayuep / BoHyc - nponoHoBaHwi MNMocTavanbHukom abo Onepatopom Bayuep, skun Hagae
MOXNMBICTb nonoBHUTN PaxyHok Knienta. Cyma Bayuepa i MOro npusHadeHHs BCTaHOBIOKTHCA

Nextbike Polska S.A. Byn. MwacHuckka 66 01-756 Bapwasa NIP(IMH): 8951981007 REGON (PEIOH): 021336152 BDO (B[0): 000346641 KRS(KPC):
0000646950 PanoHHuin cyn ans ctonmyHoro micta Bapwaswu XIV Focnogapcbkuii Biaain HauioHanbHOro cyaoBoro peectpy - CTaTyTHWI Kanitan
171.100,00 3noTtux cnnavexuin noeHicTio www.nextbike.pl e-mail: biuro@nextbike.pl Ten.+48 22 208 99 90 chakc +48 22 244 29 63 - Benvkuin nignpuemeLb
y po3ymiHHi 3akoHy Bia 8 6epesHs 2013 “Tpo npoTuAito HaAMIPHUM 3aTpUMKaM Y 34IMCHEHHI KOMepLinHMX onepawin”


https://wlower.pl/
mailto:bok@kolobrzeskirower.pl
https://nextbike.pl/o-nextbike/
mailto:bok@wlower.pl
https://wlower.pl/

10.

1.

12,

13.

14,

15.

16.

17.

18.

19.

20.

nextbike ®0

MoctavanbHkoMm abo OnepaTtopoM Ta MOBEPHEHHIO He nigndaratoTb. KowTtu 3  BayyepiB
BMKOPUCTOBYIOTLCS B MEpLUY Yepry, NoTiM KOWwTK, BHeceHi KnieHToMm. Baydep gincHuin go 31 rpygHs
POKy, B sIkOMy BiH OyB HagaHwi. Mo 3akiHYEHHIO LbOro TepMiHy HEBMKOpMUCTaHa cyma Bayuepa
Bngansietbca 3 PaxyHky KnieHTta.

LliHHmk Ta Tabnuusa popaTtkoBMX onnart - LiHHMK nocnyr Ta onnat B cuctemi WELOWER €
iHTerpansHoto YyactuHot Jorosopy. LiHHKK Ta Tabnuusa gogatkosux onnat € Joaatkom Ne1 oo umx
Mpasun Ta goctynHi Ha Bebcaviti Ta B MoBinbHOMY 3aCTOCYHKY.

Yac Mpokaty - yac, Wwo BigpaxoByeTLCA 3 MOMEHTY B3ATTS HanpokaT (po3bnokysBaHHA) Benocunega
0o MomeHTy [loBepHeHHsi Benocunepa wnaxom 3akputta  bnokyBaHHa O-lock. Mpu uysomy
nepenbavaeTbes, Wo 3ynyHKa 3apaxoByeTbCs B yac lNMpokary.

GPS - npucTpin, BCTaHOBINEHUA Ha koxHOMY Benocunepgi, sikmin BigCTeXye MONOXEHHST Ta Micue
nepebyBaHHA Benocunega.

laeHTUdbikaTop KnieHta - iHOMBigyansHMin HOMep, NpUCBOEHNI KnieHTy, Sknin BignoBigae HoMepy
MoGinbHoro TenedoHy, BKazaHOMY Mig Yac peecTpauii. letani peectpauii Ta ineHTudikatopu KnieHta
onuncaHi B Po3gini VI. Peectpauis.

Knient / KopuctyBau - isndyHa ocoba, yyacHuk Cuctemn WLOWER, sdkun npuninas lNMpasuna,
3apeecTpyBaBcd B Cuctemi WLOWER, uum camum yknaswm florosip 3 OnepaTtopom.

O6nikoBun 3anuc Knienta / PaxyHok - nepcoHansHuin O6nikoBmn 3anuc KnieHta cTBopeHun nig vac
peecTtpauii gna kopuctyBaHHsa Cuctemoro WELOWER, a Takox CTArHeHHs onnaTt BignoBigHO [0
Hopatka Ne1 go Mpasun.

MiHimanbHuM 6anaHc PaxyHKy - MiHimanbHuin 6anaHc Ha PaxyHky, sikuiA noBMHEH MaTtu KnieHT, wob
mMaTu npaso B3ATM HanpokaT Benocunes.

HeaBTOpu3oBaHa noi3gka - BukopucTaHHa Benocunega WELOWER 6e3 3apeectpoBaHoro B
obnikoBomy 3anuci Knienta NMpokaty Benocunena.

Onepatop — TOB «BAZA», agpeca: Byn. MNrawsa 2a, 87-800 Bnounaeek, Ten. 54/ 232-62-76, NIP:
8880001437, KRS 0000050342, REGON 005889231.

MoctayanbHuk - komnaHis Nextbike Polska S.A, wo Hagae nocnyru, nos'a3aHi 3 o6¢cnyrosyBaHHAM
WLOWER, 3 opugnyHnm micuesHaxomxeHHsM 3a agpecoto Byn. MNwacHuceka 6b, 01-756 Baplasa,
BHeceHa 0 peecTpy nignpuemMis [lep>xaBHOro cyfoBoOro peectpy, Skun sege PanoHHun cyn ons m.
cT. Bapwasu y Bapuwasi, XIV Nocnogapcekun Bigain epxaBHOro cyaoBoro peectpy nig HomMepom
KRS 0000646950, REGON 021336152, NIP 8951981007.

Mo4yaTKOBUI BHECOK - Cyma BCTYMHOrO BHecCKy, siky KnieHT cnnadye npu peectpauii B WEOWER.
Po3wmip MoyaTkoBoro BHecky BkazaHui y [loaatky Ne 1.

MoniTnka koHdiaeHUiNHOCTI - okpemun Big MNMpaeun gokymeHT OnepaTopa, B AKOMY BKa3aHi yMOBMU
06pobkn OnepaTopoM nepcoHanbHuUx AaHux KnieHTa. MNonituka koHdiAeHUiMHOCTI JOoCTynHa 3a
agpecoto https://wlower.pl/polityka-prywatnosci/ .

Po3’sicHioBanbHe NpoBagXeHHA - pUauYHi Ta dakTuuHi gii, npunHaTi MNocTtayanbHukom abo
OnepaTopoM Ans BM3HAyYeHHA OOCTaBWMH i MOAIW, WO BWHUKNW B 3B'A3KYy 3 BUKOPUCTaHHSM
Benocunegis, 3okpema, noe'a3aHmx 3 nopywweHHam MNpasun, OTT1, 3iTkKHEHHAMN a0 NMOLUKOAKEHHAM
ManHa OnepaTtopa.

3ynuHKa - hyHKLis, Lo A03BoNsie napkyBaTtn Benocunen 6e3 noro NoBepHeHHs. 3ynyHKa AOCTynHa
3 piBHA MOGinbHOro 3aCTOCYHKY.

Mpasuna - ui MNpaBuna, WO onNUCYOTb NPUHLMMAM Ta YMOBU KOpucTyBaHHA cuctemoro WEOWER,
30KkpeMa obcsr npae Ta 060B'A3KIB, @ TaKOX BiANOBiAaNbHICTb 0CIO, SKi KOPUCTYIOTLCA MOXIMBICTIO
Mpokaty Benocunegis y Cuctemi WLOWER.
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BpoHoBaHHA — (PyHKLiS, Npu3HaveHa ana HectangapTHOro Benocunena, 3aBasku skin KnieHt moxe
ONCTaHLUiMHO 3abpoHioBaTM HecTtanpapTHui Benocunen. [Hetani wopgo BbpoHioBaHHS onuvcaHi B
Poagini VII. Mpasun.

CtaHpapTHMMA Benocunen - OCHOBHMI Tun Benocunega, skmi OnepaTop nponoHye B Cucrtemi
WELOWER. Benocunea npusHayeHui ns BUKOPUCTaHHS OaHiE ocoboto, sika gocarna 13 pokiB i mae
3picT Big 150 go 195 cm. Benocunen mae oboaHi koneca po3mipom 26 AOMMIB | Mae BaHTaXHICTb 40
120 kr ansa camoro BenocunegucTa. BiH obnagHaHUm KOLWMKOM MICTKiCTIO 15 kr.

HectanpgaptHun Benocunen — Benocunen iHWOro Tuny, HiK CTaHOAPTHWWA, TOBTO: BaHTaXHWN
(cargo).

BaHTaxHMn Benocunep (cargo) — Bernocuneq 3 BaHTaXHUM SAWMKOM, obnagHaHUM cKnagaHUmm
naBKkamu Ons NepeBe3eHHs AiTe Ta pemeHsmu OGesnekn. MakcumarnbHa BaHTaXHICTb sAuMKa
ctaHoBuTb 100 Kr.

CepBic WLOWER - 3ginicHioBaHa OnepaTopom AisinbHICTb, MOB'A3aHa 3 ekcnslyaTauieto, pPEMOHTOM i
TexHiYHMM obcnyroByBaHHAM Cuctemm WELOWER

CraHuis WEOWER - micue B3a1Ta Hanpokat Ta NosepHeHHs KnieHTamun Benocunegis no3HayeHmx
cuvBoniom WEOWER,  ocHaweHux y Totem. Benocuneau napkyloTbCa (MOBepTalTbCcs) 3a
ponomoroto brnokysaHHsA O-lock. IHdopmauis npo micuenepebysaHHa ctaHuii WLOWER poctynHa Ha
BebcanTi Ta B MoBinbHOMY 3aCTOCYHKY.

30Ha KopuCTyBaHHSA - agMiHICTpaTMBHI Mexi MicTa Brnounasek. TO4YHy TepuTopito Ail MOXHa 3HanTK
Ha BebcanTi abo B MoOinbHOMY 3aCTOCYHKY.

Be6canT - 3anyweHnin Onepatopom Bebcant www.wlower.pl Lo MiCTUTb HeOOXigHI AaHi Ans nodaTtky
Ta noganbLuoro BukopuctaHHs WLOWER.

Cuctema WLOWER / Cuctema - 3anyuieHa lNocrayanbHUkoM cuctema npokaTy Benocunegis, wo
OXOMne, 30kpema, Benocunean, TexHiuHy IiHpACTPyKTypy, nporpamMHe 3abe3neveHHs Ta
obrnagHaHHs, ske Hagae moxnueicTb lNpokaTy, 3ynuHkn Ta NoBepHeHHA Benocunegis.

IHdpopmauinHun Totem/ToTem - enemeHT ctaHuii WLOWER, skun micTuTb iHpopmalito, HeobxiaHy
Ans 3anycky Ta BukopucTtaHHsa Cuctemn WEOWER

Dorogip - goroeip Knienta 3 Onepatopom, sikui BU3Ha4a€e B3aEMHi npaBa Ta 000B'A3ku, BUKNAAEHi B
AaHux MNpasunax. [lorosip, kM 0Xonmnoe nonoxeHHs MNMpasun BBaXxaeTbCca ykNageHM aBTOMaTU4HO
B MOMeHT peecTpauii KnieHta B8 WLOWER i 3a ymoBU HagaHHa KnieHTOM 3asdBM NpO MPUAHATTS
MpaBun. AamiHictpatopom lNepcoHanbHux OaHux € ,BAZA” Sp. z 0.0.

Mpokat Benocunepa / Mpokat - po36nokyBaHHsA Benocunega 3a gonomorow loeHTudpikatopa
KnieHta abo 6yab-akmMM iHWKM cnocobom, onncadmum B Po3gini VIII n. 2 3 MeTo 34iiCHEHHS NOi3aKN.
Mpouec Mpokaty goknagHo onucaxun B Po3gini VIII. Mpasun.

NMosepHeHHs Benocunepna / NoBepHeHHsA - noBepHeHHA Benocunega Ha CraHuito WEOWER abo
3a ii Mexxamu Wnsaxom 3amukaHHsa bnokyeaHHs O-lock. Y Bunagky HectaHgapTHoro Benocunega, noro
HeobXxigHO MoBepHyTM B ocpic 3amoBHMKa, 3 noHeginka no n'atHuuo 3 8:30 go 17:00. lNpouec
MoBepHeHHs onucye Posgin XI [lMpasun. BukopucTaHHa dyHKLUiT 3ynyMHKM He BBaxaeTbes
lNosepHeHHsaM Benocunepaa.

3aranbHi npuHUUnu kopuctyBaHHa Cuctemoro WLOWER.

YmoBoto kopucTyBaHHs Cuctemoro WEOWER € nopaHHs KnieHTom: HeoOxigHux npu peecTpadii
nepcoHanbHUX AaHux, NPUAHATTS YMOB, 3a3HavyeHunx B AaHux Npasunax, crnnaTta no4aTKkoBOro BHECKY,
HaTMCKaHHA Ha nocunaHHa aktusauii. Kpim Toro, ymosot kopuctyBaHHsa WEOWER € yTpumaHHs
MiHimanbHoro 6anaHcy PaxyHky KnieHTa Ha MOMEHT KOXHOro mpokaty B po3mipi MiHiMym O 3nm.
(nponncoM: Hynb 3M0TKX).

Ocobu, ki gocarnum 13-pivHoro Biky, ane He gocarnu 18 pokiB (4ani No TEKCTY - HEMOBHOMITHI), MOXYTb
kopuctyBatmcss WELOWER 3a 3rogoto ogHoro 3i cBoix 6aTtbkiB abo 3akoHHOro onikyHa. OguH 3 6aTbkiB
abo 3aKOHHMI OMiKyH Hece BiANOBiAaNbHICTb 3a OyAb-aKUA MOXITMBUIA 3OUTOK, LLO BUHKK 30KpeMa,
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Yyepes HeBUKOHaHHS abo HeHarnexxHe BUKOHaHHS [loroBopy, a Takox 3060B'A3YETbCA MOKPUTU NOTOYHI
3000B'A3aHHs, 3a3HaveHi y JopaTtky Ne1. MNoTpibHo, wob 3roga gk MiHiMym ogHoro 3 GaTbkiB abo
3aKOHHOro OnikyHa Ha BWKOpucTaHHA OO6nikoBOro 3anucy HenoBHOMITHIM ©Oyna BianpaBneHa
MocTavanbHKKy:

a. Yy BUIMAAi NMcTa enekTPoHHOK NMOLITO Ha agpecy bok@wlower.pl

b. pekomeHaoBaHUM NMCTOM Ha agpecy NocTavanbHuKa,

C. nogaHa ocobucto B odici MocTayanbHUKa,

3roga noBUHHA MICTUTH:
d. Homep TenedoHy HEMOBHONITHLOrO, Ha AKMN 3apeecTpoBaHmi O6nikoBuMIA 3anuc,
e. iM'a Ta npisBuLLe ogHoro 3 6aTbkiB abo 3aKOHHOrO OnikyHa,
f. 3rogy Ha BukopuctaHHa Cuctemun WEOWER HenoBHOMITHIM,
g. iM'a Ta npi3BuLLE HEMOBHOMITHLOTO,
OaTy HapOaXXEHHSA HEMOBHOMITHLOIO,

i. BracHopyyHun nignuc abo  kBanidpikoBaHWN  eNeKTPOHHWW  NignNMC  OA4HOro 3
BaTbkiB/3aKOHHOrO onikyHa (y Bunagky, 3asHadeHomy B Posgini lll, n. 2.a),

j- maTy i micue Bmaavi aroguw.

3pas3ok 3rogn gocTynHuii Ha BebcanTi (https://nextbike.pl/app/uploads/2022/03/Oswiadczenie-

rodzicow-opiekunow.docx).

3. KnieHT MOxe B3aTM HanpokaT ogHovacHo o 1 Benocunegis.
4. KopuctyBaTtumcsa B3ATMM Hanpokat Benocunegom [o3BoneHo B 30Hi KOPUCTYBAHHS.

5. BukopuctaHHs Benocunegis Cuctemm WEOWER mMoxe 34iNCHIOBATUCS BUKITHOYHO B HEKOMEPLIMHMX
Linsix nig cTpaxomMm HapaxyBaHHA 4o4aTKOBOI onnaTtu BignosigHo Ao doaatka Net.

6. CtopoHu [oroBopy 3060B'si3aHi MOBIiJOMNATM ofHa OAHY Npo Oyab-AKy 3miHy agpecu abo iHWwunx
iAeHTUdIKaLIMHUX AaHNX CTOPIH, HaJ4aHUX Npu peecTpauii B Cuctemi.

Iv. BignoBiganbHicTbL Ta 3060B'A3aHHA

1. TloctavanbHuk Ta OnepaTtop HagalTb Nocnyru, NoB'a3aHi 3 obcnyroByBaHHAM Cuctemn WEOWER,
Ta Hece BiANOBiAanbHICTb 3a Ti HanexHe YHKUiOHYBaHHSA

2. TloctavanbHuk Ta OnepaTop He HecyTb BiAMOBIgANbHOCTI 3a NpsAMi abo HenpsaMmi 36MTKM Ta ynyLleHy
BMrogy, O BUHUKMM B pe3ynbTaTi HeHanexHoro BukoHaHHa KnieHtom Jorosopy, abo 3a iHLwi 361TkM,
3a fAKi Hece BignosigarnbHicTb KopucTtysay. Bulle3a3HavyeHe NonoXeHHs He BNNvBae Ha Aito cTaTTi
473 LmsinbHOro kogekcy wono gorosopy i3 KnieHTom.

3. KnieHT 30608B'A3yeTbca goTpumyBaTuUca ymoB [lpaBun, 30Kpema, BHOCUTU Y3roMpKeHy nnaty Ta
KopuctyBaTtucs Benocunegom BignosigHo 4o NpuHUMAIB, BUKNageHux B MNpasunax.

4. KnieHT Hece BignoBiganbHICTb 3a BUKOPUCTaHHA Benocuneaa BignoBigHO 4O MOro NpusHaveHHs Ta
ymoB [NpaBun, a Takox BiANOBIAHO 4O 3aKOHIB. Y pasi HeJoTpMMaHHS yMOB, BuKnageHux B lNpasunax,
MocTtavanbHuk Ta Onepartop mMatTb NpaBo 3abnokyBaTn O6nikoBui 3anunc KnieHTta. [JetanbHi ymoBy
BnokyeaHHs ObnikoBoro 3anvcy onucati B Poagini Xl uux Mpaswun.

5. KopuctyBay 3000B’si3aHU 3axuiaTu CBOI AaHi Ang BXOAy B cucTeMy, Wob TpeTi ocobu ix He
OTpPUManu, OCKIfIlbkM 3 HbOr0 MOXYTb OyTWU CTArHYTI KOLITK 3a BUKOPUCTAHHSA MOCNyrn ocobamu, siki
oTpMMarnu Koro Aaxi Ansa Bxogy 3 NOro BUHM.

6. KnieHT Hece BignNoBiganbHICTL 3a BCi MOLWKOMHKEHHSA Ta 30UTKKN, BUKINUKaHI HegoTpuMmaHHsm Mpasun.
3 KnieHta Moxe ByTun CTArHyTa BapTiCTb PEMOHTY Takmx 30MTKIB, BKIOYAOUYM BaPTICTb BiGHOBIEHHS
Benocunepa, sk 3asHadeHo B [Jopatky Nel LliHHuk Ta Tabnuus gopatkoBmx onnat B Cuctemi
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WELOWER. 3a BMKOHaHHSA HEOOXigHMX peMOHTHUX pobiT, OnepaTtop BuctaBuTh KnieHTy paxyHok abo
paxyHok-cakTypy MNAB.

KnieHT Hece noBHY BigMNoOBiganbHiCTb Ta 3000B'A3yeTbCs cnnatutM Bci wTpadwu, 36opu TOLIO,
HaknageHi Ha KnieHTa nig yac kopucTyBaHHA Benocunegom, ski BUHUKNKU 3 BUHKU KnieHTa.

Benocvneg € [OMNOBHEHHAM OO rPoOMaACLKOro TpaHcnopTy. 3abopOoHAETLCS BUKOPUCTOBYBATU
Benocunean WEOWER pgna ripcbkux noi3gok, CTpuOKiB, KackagepCbKMX TPHOKIB, a TakoX
BMKOPWCTOBYBAaTW Bernocunes Ans nepetaryBaHHA abo wroBxaHHA Bydb-voro. [NepeBosnTn Garax
MOXHa TiNbKN B NPU3HAYeHOMY A5 Lboro 6araxHuky, He MOXHa LWo-Hebydb BiaTth Ha pamy abo iHLwi
enemeHTun Benocunena. 3abopoHEHO i3aUTN Ha OQHOMY Benocunesi y KinbkocTi 6inbLue ogHiei ocobw.

3abopoHsieTbea kopuctyBatuchk Benocnnegamn WEOWER ocobam, siki nepebyBatoTb nig BNAVBOM
ankoronto abo iHWKWX ogypMaHoYnx 3acobiB, MCMXOTPOMHUX PEYOBMH abo eKBiBaneHTHUX 3acobis B
PO3YMiHHI 3aKOHOOABYMX aKTiB LOAO0 MPOTUAIT HapKOMaHIl; CUMbHOAIYUX MNPOTMBOANEpPreHHnX
npenaparTi, iHWWX MeOUKaMEeHTIB, MpPM 3aCTOCyBaHHI SKMX 3a00pOHSETbCA abo pekoMeHOyeTbCs
yTpumMaTuCS Bif KEpyBaHHSA TPAHCMOPTHUMK 3acobamu.

3abopoHseTbea nepeo3ntn Benocunegn WEOWER aBTtomobinamy Ta iHWWMK nNpuBaTHUMMU
TpaHCNoOpPTHMMM 3acobamu, Lo HanexaTb NpuBaTHUM ocobam nig CTpaxoM HapaxyBaHHS 4OAATKOBUX
onnat BignosigHo go [Jopatka Ne1. 3abopoHa He MOLIMPIETLCA Ha rPOMALCBHKUA TPaHCMOPT 3a
YMOBW, LLO NpaBusia nepeBes3eHHsi 4OMNyCcKalTb TaKy MOXIUBICTb.

3ab0opoHAETLCA BUKOPUCTOBYBATU 3aXUCHI MPUCTPOI, siki He € enemeHTamn Cuctemn WELOWER ans
3HepyxomIeHHs Benocunega. OnepaTop 3anuwiae 3a coboo NpaBo YCyHYTW HEBIAMNOBIAHUIA 3AXMCT,
sIknI 3actocoByeTbca KnieHTom. Bei BUTpaTu, noB'sa3aHi 3 BiAHOBMNEHHAM Befiocunena 4o cTaHy, 9K
[03BOSISIE 34iMCHI0OBaTH NpokaT, Hece KnieHT.

KnieHT Hece BignosiganbHicTb 3a Benocunen 3 MoMeHTy B3STTS Hanpokat 4o MOMeHTY NoBepHEHHS.

Y pasi BiacyTHoCTi noBepHeHHs1 Benocuneaa 3 6yab-sikoi NpUYnHA, B TOMY YUCHi B pasi MOro Kpaaikkiu
abo BTpatu, 3 KnieHta Byge ctaryBatucs cyma ekBiBaneHTHa BapTocTi Benocvunena BignosigHo o0
Hopnatka Ne 1 3a koxeH BTpadeHui Benocunep.

KnieHT 3060B'A3yeTbCc NMOBepHyTU Benocuneg B TOMy X CTaHi, 5K B MOMEHT B3ATTS Hanpokar.
3okpema, KnieHT 3060B'a3aHnIn BXUTK 3ax0AiB Ans 3anobiraHHsA 3abpyaHEHHIO | MOLUKOOXKEHHSM, KpPiM
CTaHfapTHOro BMKOPUCTaHHS Ta Kpadikkn Benocunepa, B3aToro Hanpokar.

Y Bunagky kpagikkn Bernocunepga, 3pivicHeHoi nig yac [lMpokaty, KnieHT 3060B'A3aHWM HeramHo
nosigomutn npo ue KL, WEOWER Bigpasy nicna BcTaHOBRNEHHA hakTy gaHol nogii.

Y pasi HenpaBunbHoro [loBepHeHHs Benocunega 3 BuHM KnieHTa, KnieHT Hece Butpatn Ha
noJanbLUW NPoOKaT, a TaKoX Hece BiANOBIAaNbHICTL 3@ MOXMMBY KpaZikKy Ta NOLUKOMKEHHS. Y pasi
BVHUKHEHHA TpyaHowiB 3 [MoBepHeHHsaM Benocunepa, KnieHT 3060B'sidaHuii 3BepHyTucsa o KL
WLOWER.

MnaTtexi.

Onnatu B Cuctemi WELOWER HapaxoBytoTbcs BignosigHo A0 Tapudis, 3a3HadveHnx B Jogatky Ne 1
LiHHuk Ta Tabnuua pogatkoBux onnat, AocTynHomy Ha BebGcawnti, B MOGiNbHOMY 3aCTOCYHKY
WLOWER i B KL4 WLOWER. TligcTtaBoto ans HapaxyBaHHSA onfaT 3a BUKOpuctaHHa Benocunepa €
Yac lNpokarTy.

OnnaTy 3a nocnyru Ta NPoayKT, Lo nponoHytTbes B pamkax WLOWER, MoxHa 34iMncHUTK:
a. 3a[onomoro NMaTiKHUX KapToKk,

b. uepes iHTepHeT-nNarTexi, gocTynHi nicns Bxogy B O6nikoBun 3anunc KnieHta Ha BebcaliTi Ta B
MoGinbHOMy 3aCTOCYHKY,

C. 4epes nnaTikHy KBUTaHLUil0, odopMreHy Ha nowTi abo B H6aHKy, 3areHepoBaHy onepaTtopom
nnartexiB. KButaHuis goctynHa nicnga Bxogy B O6nikoBun 3anuc KnieHta Ha BebcaiTi,
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d. wnaxom HagaHnHs gossony [MoctavanbHuky Cuctemmn WEOWER Ha cnvcaHHs 3 KpeauTHOI
abo pebetoBoi KapTkum KnieHTa BCiX HapaxoBaHMX MfaTexiB, BKIHOYAYM CyMM, LLO
nigndraroTe cnnaTi y 3B'A3Ky 3 KOXKHMM MPOOOBXEHUM NPOKATOM, MAaTexi 3a NOLLKOAXKEHHS,
Kpagixky abo BTpaTy Benocunega/Benocunegis.

3. IHdopmauia npo nnaTixHi KapTkn 06pobNSETHCS 30BHILLHIM NOCTaYanbHUKOM NOCAyr, Ls iHdopmauis
He 36epiraeTbca Ta He gocTtynHa Noctavanbuky Ta Oneparopy.

4. Bci nnaTtexi nepeBoasaTbCcsa Ha paxyHok OnepaTopa.

5. 3a baxaHHam KnieHTa OnepaTop HagacTb KnieHTy paxyHok-cbaktypy MMOB. Ons uboro KnieHT
3B’spkeTbca 3 OnepaTtopoM Yepes3 enekTpoHHY MOLITY Ha agpecy enekTpoHHoi nowTtn Onepartopa
wlower@spolkabaza.pl, w06 HagaTu gaHi, HeobXigHi ANsi BUCTaABNEHHSA paxyHKy-dakTypu N1B.

6. Y BuNagKy, SKWO HapaxoBaHi 3a Moi3aKy CyMu MepeBULLYIOTb HasiBHI KowwTu, KnieHT 3060B'a3aHni
npoTtsirom 7 poboymx OHIiB NONOBHUTU CBii PaxyHoK WoHarmeHwe Ao 3anuwky 10 3notux. Y pasi He
noraweHHss 3aboproBaHocTi, [locTayanbHuk 36epirae 3a coboto npaBo 3acTtocyBaTu BiAMNOBIOHI
OpPUANYHI KpoKM npoTu KnieHTa, cnpsAMOBaHi Ha OTpPMMaHHA oOnnatM Ha niactaBi BMKOHAHOrO
Horoeopy, wWo npu3BoauTb A0 OnokyBaHHsa O6nikoBOro 3anmMcy [0 MOMEHTY MOralleHHs
3aboproBaHocTi. [locTayanbHWK Mae npaBo HapaxOByBaTW BCTAHOBIEHI 3aKOHOM BiACOTKM 3a
NPOCTPOYEHHSA MNaTexy Ha NPOCTPOYEHi CyMU 3 MOMEHTY HaCTaHHS TEPMIiHY MnaTexy A0 MOMEHTY
akTU4HOI onnaTu B NOBHOMY 06CS3i.

7. Y Bunagky, akwo KnieHT mae 3aboproBaHicTb nepen Onepatopom, NoctayanbHUK Nocnyr 3anuwiae
3a coboto npaBo nepegaTu iHopmauito Npo 3aboproBaHicTb cyb'ekTam, BCTAHOBNEHNM BignoBigHUM
3akoHogaBcTBOM. KnieHT Bu3Hae, wo [MocrtavanbHuk abo Onepatop WLOWER matoTb npaBo
nepegartu HanexHy nomy 3a [Jorosopom aebiTopcbky 3aboproBaHicTb Big KnieHTa TpeTim ocobam, Lo
AacTb NpaBo UuM TpeTiM ocobam BumaraTt Big KnieHta noracutu Lo 3aboproBaHicTb. lNocTtavanbHuk
Ta Onepatop WLOWER 3anuwatotb 3a coboio npaBo AOPYYMTU KOMMaHii 3i CcTArHeHHs Gopris
CTSITHEeHHs1 3aboproBaHocTi Big KnieHTta.

8. [lloBepHeHHs kowrTiB, cnnayveHux 3a OpeHgHy onnaty, Moxe OyTn 3A4iMCHEHO Micns posipBaHHS
Horoeopy. MNpoTarom TepmiHy gii Jorosopy 3 Onepatopom WEOWER, nnata 3a OpeHgHy onnaty
(Cyma ponnatu) He NignsArae NOBEPHEHHHO.

9. Cywma lNpomo-Bayyepa, 3apaxoBaHa Ha paxyHok KrnieHTa, He noBepTaeTbcs. BoHa BUKOPUCTOBYETHCSA
nepea kowTtamu, BHeceHumu KnieHTom. [eTtani: cyma, TepmiH Aii Ta niacrasa ona HagaHHsa Mpomo-
Bayyepa BUKIageHi B YAHHUX NpaBunax NpoBeAeHHS akuii, 4OCTynHMX Ha BebcawrTi.

VI. PeecTpauin.

1. OO6oB's3kOBOO YMOBOK BukopuctaHHa Cuctemmn WELOWER € nonepegHsi peectpauia KnieHta B
Cuctewmi Ta cnnata NoyaTKOBOro BHECKY.

2. Peectpauia moxe ByTu 3aincHeHa yepes:
a. Bebcawr,
b. MoGinbHWIA 3aCTOCYHOK.

3. Tig yac npouecy peectpadii BignosigHo o Posginy VI, nn. 2.a Ta 2.b HeobxigHO HagaTN HaACTyMHI
nepcoHanbHi AaHi:
a. Homep MObinbHOro TenedoHy

b. imM'a Ta npisBuLe,

C. KOHTakTHy agpecy, TO6TO MICTO, ByNuLO, BKIIOYAOYM HOMEP KBapTUPW/OYAMHKY, NOLITOBUIA
iHOEeKe, KpaiHy,
d. enekTpoHHy agpecy,

e. Homep PESEL.

KnieHT noBuHeH BkasaTu, WO BiH/BOHa npounTas(na) Ta npunmae MNMpasuna Cnctemmn WLOWER, a
TakoX o3HaomMumBcsi(nack) 3 [Nonitukoto koHdigeHuinHocTi Onepartopa.

Nextbike Polska S.A. Byn. MwacHuckka 66 01-756 Bapwasa NIP(IMH): 8951981007 REGON (PEIOH): 021336152 BDO (B[0): 000346641 KRS(KPC):
0000646950 PanoHHuin cyn ans ctonmyHoro micta Bapwaswu XIV Focnogapcbkuii Biaain HauioHanbHOro cyaoBoro peectpy - CTaTyTHWI Kanitan
171.100,00 3noTtux cnnavexuin noeHicTio www.nextbike.pl e-mail: biuro@nextbike.pl Ten.+48 22 208 99 90 chakc +48 22 244 29 63 - Benvkuin nignpuemeLb
y po3ymiHHi 3akoHy Bia 8 6epesHs 2013 “Tpo npoTuAito HaAMIPHUM 3aTpUMKaM Y 34IMCHEHHI KOMepLinHMX onepawin”



VII.

VIIL.

nextbike ®0

4. Tllicna ycniwHoi peectpauil KnieHT oTpumye aBTomMaTM4HO 3reHepoBaHui PIN-kog, skui pasom 3

HOMEepoOM TenedgoHy BUMKOPUCTOBYETbCA AN Bxody B O6nikoBui 3anuc KnieHta. JaHi ans Bxogy
BignpaBnsitoTbes No SMS Ha BKaszaHuM Homep TenedoHy.

MocnnanHs Gyde HapicnaHo Ha eneKTPOHHY agpecy, BkasaHy nig 4vac peectpadii. [lepexig 3a
NocCUNaHHAM cnyrye Ansi nepesipku NpaBWibHOCTI BKa3aHOI agpecu i € O4HMM 3 eneMeHTIB, siKi
HeobxigHO BMkOHATW ANSA Toro, wWo6 O6nikoBWI 3anuc KrieHTa cTaB akTUBHUM. [locunaHHa ans
NigTBEPKEHHS1 AiNCHe NpOoTArom 24 roavH 3 MOMEHTY OTPUMaHHA enekTpoHHoro nucta. [licna
3aKiH4YEeHHS LIbOro nepiody NoBTOPHa nepesipka gaHux 6yae MoXnuea nuile nicns CTBOPEHHSA HOBOTO
nocunaHHg 3a gonomMorot MobinbHOro 3aCTOCYHKY.

O6nikoBun 3anuc KnieHta HabyBae cTaTycy akTUBHOIO, KON BUKOHYIOTLCSI BCi HACTYMHI yMOBW:
OOGnikoBuUI 3anuc KnieHTa MICTUTb BCi AaHi, HeoOXigHi Ans peecTtpauii

a.
b. KnieHT nepenwoB 3a nocunaHHam gns NigTBepoKeHHs,

o

KnieHT cnnaTtus lNMNo4yaTkoBUI BHECOK,
d. nigTPMMyeTbCA MiHIManbHUIA 3a5NULLIOK Ha PaxyHKY,

€. y BUMNaAKy HENOBHONITHIX 3a YMOBW AOCTaBMEHHs 3roguM ogHoro 3 6aTtbkiB abo 3akOHHOro
onikyHa

O6nikosi 3anucu KnieHTis, WO MICTATb HEBIPHI NnepcoHanbHi AaHi Ta 6e3 BHeceHoi [NovaTkoBOi onnaTtw,
MOXYTb OyTM aBTOMaTU4YHO BuaaneHi 3 6asn gaHnx WLOWER.

BpoHloBaHHA

KnieHT Mmae MoxnuBicTb 3abpoHioBaTHM HecTtaHgapTHUA Benocuned 3a 24 roguHn 4o 3anfiaHoBaHOro
BUKOPUCTaHHSA, 3 NoHeginka no n'atHuuto 3 8:30 go 17:00.

BpoHioBaHHA MOXHa 30iMCHUTK, 3aTened)OHyBaBLUM Ta BKasaBLM Yac i AaTy OTPUMaHHS, a TaKox
3anniaHoBaHWI Yac i 4aTy NOBEPHEHHS, He NepeBMLLYHYN MakcuManbHuin Yac npokaTy.

BpoHtoBaHHa € nnaTtHuM. nata 3a GpoHioBaHHA Benocunena € 6e3noBOPOTHOK i BU3HAYeHa B
Hopatky Ne 1.

Benocunen 6yge 4ekatn Ha Bac B odpici Onepatopa 3 8:30 go 17:00 3 noHeginka no n'sTHULO,
npoTtaroMm 15 xBWMNMH 3 Yacy BkasaHoro B bpoHoBaHHi. licns 3akiH4eHHs Lboro Yacy bpoHioBaHHSA
aBTOMaTU4YHO CKacoBYeTbCs, a Benocuneg crae pgoctynHuMm ansa iHwmx KnieHtiB. CkacyBaHHS
BpoHioBaHHs He NoB'sA3aHe 3i ckacyBaHHAM nnaTu 3a 6poHioBaHHA Benocuneaa.

lMoBepHEHHs1 HeCTaHAAPTHOro Beriocunena 3aincHIeTbea B odici Onepartopa B Ti X roguHu, Wo i horo
oTpuMaHHs, Too6To 3 8:30 go 17:00 3 NnoHeAinka No N'ATHULO.

Mpokar.

Benocunen moxHa B3aTM Hanpokat nicnga toro, sik 6yayTe BUKOHaHI BMMOrK, BUKknageHi B Poagini
VI.n.6.

Benocuneg WELOWER MoOXxHa B3aTK HanpokaTt 4epes:
a. MoGinbHMIN 3aCTOCYHOK,
b. konTakT 3 KLl WLOWER.
B3atn HanpokaT CtaHgapTHMIA Benocunen MoxHa Ha 6yab-skii ctaHuii WEOWER.

MpokaT HectangapTHOro Benocunega MOXVBUA TifbKW NiCAs nonepeaHbLoro 6poHoBaHHA B OdiCi
OnepaTopa. MNpouec 6poHoBaHHSA onucaHuii B Poaaini VII. Mpasun.

KnieHT 3000B's13aHUI nepe Noi3akoto nepekoHaTucs, Wo Benocunen npuaatHWiA 40 BUKOPUCTaHHS,
30Kpema, WMHK Benocunena HakavaHi, ranbma cnpaBHi Ta NpaLutoe OCBITIEHHS.
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6. Axwo nig yac npokaty 6ynu BUsiBNEHi siki-Hebyab nowkomkeHHs Benocunega, KnieHT 3060B'a3aHnii
HeranHo noeigomuTn npo npobnemy B KLI WELOWER abo 4yepe3 MobinbHU 3aCTOCYHOK i, SIKLLO Le
MOXXNMBO, 3anuwunt Benocunen Ha Hanonmxdyin CtaHuii WEOWER.

7. Y pasi [Tl abo 3iTkHeHHs nig Yyac npokaTy Benocunena KnieHT 3060B'A3yeTbcsa cknacTu 3asBy abo
BMKNMKaTW noniuito Ha Micue nogii. LWoGinbwe, B pasi HacTaHHA BuweBkasaHoi nogii KnieHT
30008B'A3aHMi nosigomuTn npo BuwesasHadeHe KL WEOWER npotsrom makcumym 24 roguH 3
MOMEHTY HacTaHHS nogaii.

8. BsaTtunm HanpokaT Benocunen moxHa BukopuctoByBaTU B 30Hi kopucTyBaHHs. [ig yac lNMpokaty
KopuctyBay Moxe nokmHyTu 30HY KOPUCTYBaHHSA, ane 3000B'A3aHWiA NOBEPHYTUCH A0 3aKiHYEHHS
MpokaTy i noBepHYTM Noro B 30Hi KOPUCTYBaHHSI, B iHLLOMY BUMNaaKy 3 KopucTyBada cTaryeTbes nnarta
BianoBsigHo go [Joaatka Ne1.

IX. Yac lMpokary.

1. Biagnik yacy lNpokaTy no4unHaeTbcsi 3 MOMEHTY po36nokyBaHHSA Benocuneaa sianoeigHo oo Posginy
VII, n. 2 MNpasun. BiH 3akiH4yeTbCca B MOMeHT NoBepHeHHA Benocunena signosigHo go Poaginy X n.
1, 2 MNpaBwun.

2. KnieHT noBumHeH nosepHyTM CTaHgapTHW/A Berocuned, He NepeBULLyoYM MakcumanbHui Yac
MpokaTy 12 roguH. Y Bunagky HectaHgapTHOro Benocunega MakcMMarnbHUIM Yac npokaTy CTaHOBUTb
72 rogvHun. Y pasi nepesuweHHs MakcumanbHoro Yacy lMpokaty cTtaryetbca nnarta BignosigHO Ao
JNonaTka Ne1.

X. 3ynuHkKa.
1. KnieHT 3a gonomoroto cyHKUiT 3ynMHka Mae MOXNMBICTb NapkyBaTu Benocunepq nig 4ac noto4Horo
MpokaTty. BukopunctaHHsa dyHkuUii 3ynnHka He piBHO3Ha4He [loBepHEHHIO Benocuneaa.

2. PyHkuis «3ynuHka» gocTynHa nuwe B MobinbHoMy 3acTocyHKy. licns it Bnbopy HeobxigHO 3akpuTu
Bpy4Hy BnokyBaHHsa O-lock

3. Tpwuanictb 3ynuHkun BxoanTb B Yac lMpokarTy.

XI. MoBepHeHHs.
1. TMoBepHeHHs CTaHgapTHOro Berocuneda MoOXMBe B 30Hi KOPUCTYBaHHA OAHMM 3 HacCTYMHUX
crnocobiB:

a. 3BumyaKHe lMoBepHeHHs - lNoBepHeHHs CTtaHgapTHoro Benocunega Ha CtaHuii WLOWER
nicnsa B3ATTS HanpokaT Ha cTtaHuii WLOWER,

b. TlMpemiymnoBepHeHHs - [NoBepHeHHA CTangapTHoro Benocunena Ha CtaHuiil WLOWER nicnisa
B3ATTHA Hanpokat 3a mexamu ctaHuii WLOWER,

c. nnaTtHe [loBepHeHHa - [loBepHeHHs CTtaHgapTHOro Benocuneda 3a Mexamu CraHuii
WLOWER, ane B mexax 30HW KOPUCTYBaHHS.

2. T[loBepHeHHs HecTaHgapTHOro Benocunega MoXnmee BUKMOYHO B odici Onepatopa, 3 8:30 go 17:00
3 noHedinka no n'atHuuto. NoBepHeHHs B iHWOMY MicLi Npu3Beae 00 HapaxyBaHHA 404aTKOBOI NnaTu.

3. bBoHyc 3a lNpemiym noBepHeHHs (sk 3a3HadveHo B Posgini X, n 1b) 6yae HapaxoBaHo, sKkwo KnieHT,
KU He € TUM, XTO BiggaB Ton cammin CTaHgapTHUW Benocuned 3a mexamu Crtaduii Cuctemmn
WELOWER noepHe inoro Ha CrtaHuito Cuctemn WEOWER. Kowtu [NpemMiyMnoBepHEHHA He
nignsaraloTe NOBEPHEHHIO Ta BUKOPWUCTOBYIOTLCA Afsl MOi3foK B neplly 4vepry, 4O Toro, sk OyayTb
BMKOPUCTaHI KOLITK, cnradeHi KnieHTom.

4. KnieHT noBepTae Benocunen Ha craHuito WEOWER wnaxom 3amukaHHs 6GnokyBaHHs O-lock.
Benocunen noBuHeH OyTV NpunapkoBaHUIM BiAMOBIAHO 4O MpPaBwuil, HE CTBOPKOOYM NEepeLlKkod Anst
pyXy BenocunegucTis, aBTOTPaHCNOPTY abo NiloXoAiB.

5. Y pasi BMHUKHEHHS TpyaHowiB 3 NoBepHeHHaM Benocunega WEOWER, KnieHT noBuHeH, ctosium
6ins Benocuneaa, HeranHo 3B'a3atnca 3 KLI.

6. KnieHT Hece BignoBiganbHICTb 3a NOBEPHEHHSA Ta HaNEeXHUI 3axXUCT Benocunena. HeBMKOHaHHS ui€l
BMMOTM MOXe NPU3BECTU O0:
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a. HapaxyBaHHsS nraTtu 3a KoOpuUCcTyBaHHA Bernocunegom BignoBigHO OO UiHHMKA, a y BUNAAKY
lMpokaTy, Wo nepeBuwlye makcumanbHun Yac lNpokaTy, HapaxyBaHHS LOAATKOBOI nnaTtu
BianosigHo go dogatka Ne 1 go lMNpaswun.

b. HapaxyBaHHs nnaTu 3a NoBepHEHHS HecTaHgapTHOro Berocunega nosa Mexamu odicy
Onepartopa,

C. HapaxyBaHHsS nnaTtu 3a BTpaTy, Kpagpkky abo nowkomxkeHHs Benocunepa BignosigHO A0
Hopnatka Ne1 go Mpasun,

d. HapaxyBaHHa nnatu 3a [loBepHeHHs Benocunega y BaxkogocTynHomy mMicui (nig
BaXXKOAOCTYMHUMW MIiCUAMM PO3YMIlOTbCH, HANpUKNad, 3aKkpuTi aBTOCTOSAHKM Bins TOproBux
LLEeHTPIB, 3aKpWUTi XUTMOBI KOMMSEKCU, NPUBATHI BOMOAIHHA Ta iHLWIi BaXXKOOOCTYMHI Micus,
Hanpuknag, rycTi YarapHuku, BogorMu Ta ix 6esnocepenHs 6mM3bKiCTb, NMPUMILLEHHS, AaxW i
T.4.), BignosigHo oo JopaTka Ne 1 go MNMpasun,

€. HapaxyBaHHs nnatu 3a [loBepHeHHsi Benocunega 3a mexamm 30HM KOPUCTYBaHHS
BianosigHo go doaatka Ne1 go lNpaswun,

f. HapaxyBaHHsi nnaTu 3a 3anuLLIEHHS] B3ATOrO HanpokaT Benocunega 6e3 HanexxHoro 3axucTy
BignosigHo o Joaatka Ne1 go Mpasun.

lMnaTtn cymytoTbes.

Mnata, 3a3HayeHa B Po3aini Xl, n. 5.b, moxe OyTn BignoBigHO 3mMeHLLeHa 3a 3asiBoto KopuctyBava,
sKwo Benocunen 6yae 3HangeHo npotarom 30 AHIB 3 AHS NOBIOOMMEHHS NPO AOro BTpary.

PemoHTM Ta aBapii.

Mpo Bci aBapii cnig noigoMnsatk 3a TenedgoHom B KLl WELOWER abo B MobGinbHOMY 3aCTOCYHKY
Bigpasy X nicns ix BUABMNEHHSA. Y pasi KOXHOI aBapii, WO nepeLllkompkae noganbwiomy pyxy, KnieHt
3000B'A3aHMI 3ynMHUTUCL | NpoiHdopmyBaTn 3a TenedoHom KL WLOWER, a Takox, SKWwo ue
MOXITMBO, AocTaBuTu Benocunen Ha Hanbnmk4vy CtaHuito WELOWER.

3abopoHAETLCHA CaMOCTINHO 3A4iMCHI0BaTM ByAb-5ki pPEMOHTW, MoamMdiKaLii, 3aMiHy geTanen y B3aTomy
HanpokaT Benocunegi. €aMHum ynosHoBaxeHuM Ansa Takux gin cyb'ektom € Cepsic WLOWER.

PekomeHgyemo, wob KnieHT maB moxnueicTb 3B'a3atuca 3 KL WELOWER npoTtarom Bcboro vacy
MNpokaty Benocuneaa

BnokyBaHHs O6nikoBux 3anuciB Kopucrtysauis.

MoctayaneHuk abo Onepatop 3anuwarkTb 3a cobow npaBo TUM4YacoBo 3abnokyBatv O6nikoBui
3anuc Knienta B Cuctemi WLOWER B pasi HepoTpumaHHA yMOB KOpuUCTyBaHHS Benocunegamu
WELOWER, wo mictarbea B umx Npasunax.

3okpema, O6nikoBuUn 3annc moxe 6yTn 3abnokoBaHUn, Ko KnieHT:
a. He 3anoBHMB NepcoHarnbHi gaHi, 3a3Ha4veHi B Po3gini VI. umx Mpasun,
b. BukopuctoBye Bernocuneg He 3a NpuU3Ha4YeHHSM,
C. 3anuwae senocunen HesaxuweHum nig yac MNpokary.

O6nikoBuin 3anuc Takox Moxe ByTn 3abnokoBaHuiA, kWO Benocunen 3HUK nicnsa Toro, sik KnieHt B3sB
MNoro Hanpokar.

MocTiiHe GrnokyBaHHa O6nikoBoro 3anucy KrieHTa yHEMOXINUBME B ManbyTHLOMY CTBOPEHHS
iHworo OBnikoBOro 3anvcy Ta piBHOCUITbHE po3ipBaHHIo [JoroBopy 3 KnieHTOM 3 MOro BUHM.

Peknamauii.
Peknamauis - Le BupaxeHHs KnieHToM He3agoBOMEHHst Nocnyroto abo Xo4AoM MpoLecy, NoB'A3aHoro
3 HaZaHo MOCMNyro.

Peknamadii NOBMHHI MICTUTW MpUHaANMHI Taki AaHi, 9K iM'a, npissulle, HoMep TenedoHy, LWo
003BONAITL ifeHTUdikyBaTn KnieHTa. Y pasi BiACYTHOCTI JaHMX, WO O03BONATh iAeHTUIKyBaTK
KnieHTa, MNMocTavyanbHWK 3anuwinTb ckapry 6e3 posrnagy
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3. Bci peknamauii, WO CTOCYOTLCSA NOCAYT, HAagaHUX Ha nigcTasi [NpaBun, MoXyTb OyTn nogaHri KnieHtom:

a. EnekTpoHHOW nowTol Ha agpecy BkasaHy B Po3gini | n. 3,

b. EnexkTpoHHOM NOLITON Yepes3 KOHTaKTHY dopmy Ha BebcaiTi,
Cc. 4epe3 MobinbHUIM 3aCTOCYHOK,
d. TenedoHoM,

€. PpeKoMeHAOBaHMM JIMCTOM Ha nowToBy agpecy ocTtayanbHuka, 3a3HadveHy B Posgini | n. 3,
f. ocobucto B ronoBHOMY ogvici lNocTavansbHuka.

4. {Axwo paHi abo iHdopmauiga, 3a3HayeHi B peknamalii, BumaraoTb AOMOBHEHHS, nepen po3rnsgomM
peknamadii MNoctavyanbHuk npocuTtb KnieHTa, WO nogae peknamadiio, JONOBHUTKM i B 3a3Ha4YEHOMY
obcasi. MNepen po3rnggom peknamadii [locTavanbHUK MOXe TakoX MonpocuTu KnieHTa OOMOBHUTH
AaHi O6nikoBOro 3anucy, sik TOro BUMararTb NosfioXkeHHs MpaBun, NpoTArom 3asHayeHoro nepioay.
Axwio aaHi He OyayTb AOMNOBHEHI, [MocTavyanbHUK 3anUWnTb peknamalito 6e3 posrnagy

5. PekomeHgoBaHu TepMiH nogadi peknamauii — Ao 7 AHiB Big Aaty nogii, Wo crana npuyYnHOK
peknamaduiii.

6. [pen'asneHHs Peknamadii He 3BinbHse KnieHTa Big 060B'A3Ky CBOEYACHOrO BUKOHAHHSA 3000B'A3aHb
wopao MNoctavyanbHuKa.

7. TlocTavanbHuUK po3rnsggae peknamadio npotsarom 14 gHiB 3 aHs 1T OTpMMaHHs, a B 0COGMMBO CKMagHMX
Bunagkax - npotarom 30 gHiB. AKLW0 HEOOXiIOHO AONOBHUTM peknamMaldito, TepMiH po3rnsiay peknamauii
NMOYMHAETLCA 3 OHS AOCTaBMEHHHA NigTBEPOKYyBanbHUX OOKYMEHTIB abo [0oaaTKoBUX MOSICHEHb /
iHpopmauii MocTauyanbHUKy. AKLWO TEpMiH po3rnsay peknamadii He Moxe OyTun OoTpuMaHui,
MocTavanbHWK NpoiHcpopmye KnieHTa npo 3aTpyMMKy, BKasaBLUW MPUYMHY 3aTpUMKM (0OCTaBWHM, SKi
HeoOXigHO BCTAHOBUTK) i OYiKyBaHy AaTy po3rnsgy peknamadii.

8. Bignosigb Ha peknamauito 6yae BianpaBneHa KnieHTy enekTpoHHOK abo 3BMYaAMHOW MOLUTOK Ha
agpecy Anst KopecnoHAeHLUIT B NOpsiaKy, 3asHavyeHoMy B peknamalii. lNoctadanbHuK MoXe BignpaBuTn
BiANOBIAb Ha iHWY agpecy / agpecy enekTPOHHOI NOLITK, BKa3aHy Ansa kopecnoHgeHuii KnieHtom, wo
nogae peknamadiito.

9. KnieHT Mae NpaBo OCKaPXUTK pilleHHs1, BUHeceHe ocTadanbHmkom. OckapXeHHs Oyae po3rnaHyTo
npoTtarom 14 gHiB 3 gHs noro HagxogxeHHs B KLY WEOWER. OckapxeHHs noBuHHO ByTn nogaHo
OfHUM i3 Takux cnocobis:

a. EnekTpoHHOlO nowTolo Ha agpecy, BkasaHy B Poaaini | n. 3,

b. EneKTpoHHO NoLTO Yepe3 KOHTakTHy hopmy Ha BebcanTi,

C. peKkoMeHOoBaHUM NUCTOM Ha MowToBY afapecy [locTtavanbHuka, 3a3HadveHy B Poagini | n. 3,
d. ocobucTto B ronoBHomy odici MNocTayanbHuka.

10. KnieHT moxe:
a. HanpaBuWTUW OCKapXXeHHs pileHHs MocTavansHuka 6e3nocepegHbo B KLY WEOWER npotsarom
14 gHiB Big 4aTy OTPUMaHHSA BiANOBIAI HA peknamaldito

b. nogatn nosos npotn OnepaTopa A0 KOMNETEHTHOrO 3aranbHOro cyay.
XIil. MpunuHeHHsa dorosopy.
1. Bigmosa Big [orosopy.

a. KnieHT moxe BigMoBuTUCh Big Jorosopy yknageHoro 3 OnepatopoM Ha niacTaBi NONoOXeHb
npaea, 0e3 BkasiBKM MpUYMHK, MpoTsirom 14 OHIB Big OaTW WOro yknageHHs. TepmiH
BBaXXaETbCA AOTPMMAaHUM, SIKWO A0 MOro 3akiHyeHHs KnieHT BignpaBuTb [locTavanbHUKY
3asBy Npo BiaMoBy Big Jorosopy.

b. KnieHT moxe BigMoBUTUCH Big [JOroBopy LUNSAXOM:
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i. HagcunaHHa NocTtavanbHWKY 3asBu NpPo BigMOBY Bif [JOroBopy Ha eneKkTpOHHY
agpecy, 3asHadveHy B Posgini | n. 3. bnaHk JOKyMeHTa AOCTYMHWI 3a NOCUMaHHAM:
(https://nextbike.pl/app/uploads/2022/03/Wzor-oswiadczenia-o-odstapieniu-od-
umowy-Nextbike.docx).

ii. HagcunaHHa [locTayanbHUKy pekoMeHOOoBaHMM MMCTOM Ha MOLUTOBY ajpecy,
BKka3aHy B po3gini |, n. 3, nMcbMoBoi 3asaBM nNpo BigMoBy Biag Jorosopy. 3 ui€to
meToro KnieHT Moxe BUKOpUCTOoBYyBaTK BnaHk 3asiBu nNpo BiaMoBy Bia [Jorosopy,
wo mictntbesa B gogaTtky Ne 2 no 3akoHy npo npaBa cnoxusadis (3akoHoaaBuni
BicHVK 2024 p., no3. 1796), ane ue He € 060B'A3KOBO.

c. Y pasi Bigmosu Big [orosopy [JoroBip BBaXaeTbCa He yknageHum. Y pasi BigMoOBM Big
[oroBopy koxHa 3i CTopiH 3060B's13aHa NOBEPHYTU iHLWIA CTOPOHI BCe, O BOHA oTpMMana 3a
[orosopom. [NoBepHeHHs 3aboproBaHocTel BiabyBaeTbCA He Mi3Hille, HiXX NnpoTarom 14 gHiB
3 pgatu oTpumaHHAa [locTavanbHMKOM 3asiBU npo BigmoBy Big [oroBopy. [1oBepHEeHHs
nnaTexis 34iNCHIOETBCA 3 BUKOPUCTAHHSIM TUX XXe CMocobiB onnaTtu, Ski BUKOPUCTOBYBanNuncs
KnieHTom y BMXigHIM TpaH3akuii, aKwo Tinbkn KnieHT He BKasaB iHLIE pilleHHs B 3asBi Npo
BiamoBy Big JoroBopy. IHwe piweHHa mae 6yTn 3a3HayveHo KnieHToM y nodaHin 3assi.

d. fAkwo Ha Bumory KnieHTa, HagaHHs NOCNyr NOYHETLCS We A0 3aKkiHYeHHS TepMiHy BiAMOBU
Big doroeopy, To KopuctyBad 3060B'ss3aHMI onnaTtuTU HagaHi Nnocnyru, HagaHi 40 MOMEHTY
BigMoBwM Big [oroBopy. [MoBEpHEHHS KOLITIB, IO 3aNMLUMIINCA Ha PaxyHKy, BiaOyBaeTbCsl He
nisHiwe 14 gHiB 3 MOMeHTY po3rngagy NoctadanbHUKOM 3asBK Npo BigMoBY Big [Jorosopy.

2. PosipBaHHs [loroBopy 3a 3assoto KnieHTa.

a. KnieHT mae npaBo posipaTtu [orosip. KnieHT Moxe noBigoMnT Npo po3ipBaHHS OOroBOpYy
HaCTYMHUM YMHOM:

i. EnekTpoHHOO NowTOo Ha agpecy, BkasaHy B Po3gini | n.3,
ii. EnekTpoHHO0 NOLLTO Yepes KOHTaKTHy dopmy Ha Bebcanri,

iii. pekoMeHAOBaHMM NMCTOM Ha MOoWTOoBY afpecy [locTayanbHuka, 3asHadeHy B
Posgini | n.3,

iv. ocobucTo B ronoBHomy odpici NocTavanbHuka.

b. PogsipBaHHsa [JoroBopy HacTae HeramHo, He MisHile HiXk NpoTarom 14 OHIB Big AaT BpYYEHHS
noeigomreHHa npo posipeaHHa [JoroBopy [locTavanbHuky. PesynbTatom posipBaHHS
goroopy € nikeigauis MNMoctavansHukom O6nikoBoro 3anucy KnieHta B Cuctemi WLOWER.

c. [lepen nogaHHsM NOBIAOMIEHHS NPO po3ipBaHHA AoroBopy KnieHT MOBUHEH MOMOBHUTY CBIl
PaxyHok oo 3anuwky 0 3notux. PosipeaHHa [JoroBopy B cuTyauii, KOnn 3anuwok Ha PaxyHky
KnieHTa Big’eMHWiA, He BNNMBaEe Ha npaso [locTavanbHuKa BUMMaraTu BiOLWKOAYBaHHSA CyMW,
LLIO AOPIBHIOE HEBperynboBaHin KnieHTom 3aboproBaHoCTi 3a HagaHi OnepaTopom nocryru.

d. Akwo kowTun Ha PaxyHky KnieHTa nepesuiytoTe 0 3noTux B AeHb posipBaHHs [JoroBopy, BOHM
OyayTb NoBepHyTi Ha GaHKIBCbKUIM paxyHOK, Bka3aHun KnieHTOM B 3asBi, SKLWO TiNbku y
noBiAOMITIEHHI Npo posipBaHHA [lorosopy KnieHT He noroamecs 3 iHWWUM PilLEHHAM. [Hwe
pilleHHs1 mae ByTun 3a3HayeHo KnieHToM y nogaHin 3assi. [oBepHeHHs koL TiB 6yae 34icHeHo
npoTsaroMm Makcumym 14 fHiB 3 gatu posipBaHHA [oroBopy. FAKLLO MNOBEPHEHHS KOLUTIB
noe'sidaaHe 3 HEOOXIQHICTIO NOHECeHHS AoAaTKOBKX BUTpaT 3 6oky [NocTtavanbHuka y BUrnagi
BMTpaT Ha nepekas, Ui BUTpatu O6yayTb BMpaxyBaHi 3 KOLUTIB, LLO NiAnAraioTb NOBEPHEHHIO
KnieHTy.

3. OnepaTtop Moxe posipsatu [oroBip 3 7-O€HHUM (CEMUOEHHWM) nepiogoM MNOBIAOMMEHHSA Yy pasi
BMHUKHEHHS Baromoi NpuWYuHK, SKOK MOxe OyTu, 3okpema, niksigauis Cuctemn WEOWER abo
NPUNWHEHHS YK 3miHa cdepm gisneHocTi Cnctemmn WEOWER.

4. PosipBaHHs NocTavanbHmMkoM [JoroBopy Npo HagaHHS NOCAyr B eNeKTPOHHOMY BUIMA4i BiabyBaeTbcs
LUNSAXOM HarpaBneHHsa 3asBu Npo posipBaHHA [loroBopy nNpo HagaHHA MNocrnyr B e€neKTPOHHOMY
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BUMMSAi Ha agpecy enekTpoHHoi nowTn KopuctyBaya, BkasaHy B O6nikoBomy 3anuvci Kopuctyeaua,
abo wnaxom nogaHHs 3aseu KopuctyBayeBi 6yab-akMM iHWMM cnocobom.

MpuKiHUEeBi NOMOXEeHHS.

MpunHatTs uux Mpasun Ta MNpokaT Benocunega npupiBHIOETLCS A0: AOBIOKM NPO CTaH 340pOoB's, WO
po3sonse 6esnedyHo nepecyBatuca Ha Benocunepni; BMiHHS kepyBatu Benocunegom; HasiBHOCTI
HeobXiaHOI 3a 3aKOHOAABCTBOM KBanigikaLlii Ta 3HaHHSA NpaBuI JOPOXHBOIO PyXy.

Onepatop 3anuwae 3a coboto npaBo posipeaTt [orosip 3 14-4eHHMM nonepeaHiM NoBiAOMMEHHSIM,
akwo KnieHT nopywye nonoxeHwHa uux [pasun (Hanpuknaa, He noBepHyB Benocunen y
BCTaHOBNeHUN TepmiH), a KnieHT moxe npep'asnatu npeteHsii go Onepartopa, MnoB'a3aHi 3
NoBepPHEHHSIM KOLLTIB Ha PaxyHok KrieHTa, SKWwo paHilwe BoHW He Bynu BUKopucTaHi lNoctayanbHUKOM
abo OnepaTopom Ans NOKPUTTS HeOOXigHUX 3000B'sI3aHb, WO 00TSXKy0Tb KnieHTa.

Y pasi HagaHHsa nocnyr 6e3nepepBHOro xapakTepy (Hanpuknag, obcrnyroByBaHHs paxyHky), MpaBuna
Ta YMOBU MOXYTb OYTW 3MiHEHI 3 MOBAXKHOT MPUYMHM, SIKOIO BBAXKAETLCS:

a. 3MiHa B 3aKOHOAABCTBiI abo MOro TrymMadeHHi, o OOrpyHTOBYOTL HEOOXIOHICTb BHECEHHS
3MiH go NMpasun,

b. 3miHa B nocnysi, B Tomy uncni B 06casi abo cnocobi it HagaHHs,

C. BMNPOBAMKEHHS HOBOI NOCIYIN,

d. noBHe abo yacTkoBe NPUNUHEHHSA HaAAHHSA NOCIYIK,

€. MipKyBaHHS 3aXUCTY KOHiaeHUinHOCTI, 6e3nekn Ta 3anobiraHHA 3MOBXMBAHHSM,

f.  YCYHEHHSI MOXNMBUX CYMHIBIB ab0 ABO3HAYHOCTI TIyMayeHHs,
g. 3MiHa JaHuX, 3a3HadeHux B MpaBunax, y Tomy umncni MNoctavanbHuka abo Onepartopa.

3MiHM HabupaloTb YMHHOCTI npoTarom 14 gHiB 3 AHS iHopMmyBaHHSA KopucTyBaya npo 3MiHM B
MpaBunax wnsaxom nybnikauii Ha BebcalTi Ta HaacunaHHsa Ha agpecy enekTPOHHOI MoWTH
KopuctyBava. Akwo KopuctyBay He npuinmae 3MiHM go [Npasun, BiH Moxe posipsatn [orosip 3
HeranHWM BCTYMNOM B CWfy, HanpasuBLUW MOBIAOMIEHHS MPO PO3ipBaHHA He nidHiwe 14 gHiB 3
MOMeHTY iHbopMyBaHHsA KopucTtysada npo 3miHu o lNpasun.

Y BUNaaKy nocnyr pas3oBoro xapakrepy (Hanpuknag, ogHopasoBa noizgka) abo nocnyr, onnavyeHux
Hanepen, y KOXHOMY BUMNaAKy 3acTOCOBYETbCH Bepcia [lpaBun, AgincHa Ha MOMEHT 3aMOBJIEHHS
nocnyru.

MuTaHHA, He oxonneHi uMMu MNpaBunamu, perynioTbCs BigNoBiAHMMMW MOMOXEHHAMWU NOSIBCLKOro
3aKoHO4aBCTBa, 30kpeMa LiMBinbHUM KogeKkcoM Ta 3aKOHOM Mpo JOPOXKHIN pyX.

Y Bunagky 0yab-sikux po3bixKHOCTEN MixK MOMbCLKO Ta iHO3eMHO Bepcismu [NpaBun, iHTepnpeTauis
30INCHIOETLCSA Ha OCHOBI NOSbCLKOT BEPCiT.
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Hopnatok Ne 1 LliHHMK Ta Tabnuua gooaTtkoBux onnart

LiHHmnk ana CtaHaapTHOro Benocuneaa BaprticTb 6pyTTO
Onnara 3a npokat Yac opeHau

Big 1. mo 20. XxBUNNHMU 0,25 3n

Big 21. no 720. XBUNMHK 0,03 3n/ 3a xBUNNHY
Onnarta 3a nepeBULLIEHHNA 12 rognH npokaTty 200 3n
Onnata 3a KpagixKy, BTpaTy abo nowwkomkeHHs CTaHgapTHOro Benocuneaa 4 600 3n

LiHnHuk ana BantaxHoro Benocuneaga (cargo)

Onnata 3a npokat YacoBuin npomixok BapricTb OpyTTO
Bia 1. 0o 4. roauHn 2,50 3n/ron,
BiA 5. 0o 24. rogmHn Bes onnar
25. Ta KOXXHa HacTynHa po3anoyaTa roguHa 2,50 3n/rog

Onnara 3a nepeBULLEHHS 72 rognH npokaTy 500 3n

Onnara 3a kpagikky, BTpaTy abo nowkomkeHHs BaHTaxkHoro Benocunega (cargo) 11 531 3n

Onnatu cymytoTbes.

JopatkoBi onnatu

lMoyaTkoBU BHECOK 10 3n
BoHyc 3a goctaBneHHsa Benocunega Ha CtaHuito WLOWER 23n
(MpemiymnoBepHeHHs)

lMoBepHeHHs Benocunena 3a mexxamu CtaHUii B 30Hi KOPUCTYBaHHSA (NnatHe 10 3n
NMOBEPHEHHS)

lMoBepHeHHs Benocunega (He3anexHo Big TUMY) Y BaXKOAOCTYMHINA 30Hi 600 3n
lMoBepHeHHs Benocunena (He3anexHo Big TMNy) 3a Mexamu 30HM KOPUCTYBaAHHS 450 3n
3anuweHHs B3aToro Hanpokat Benocunega 6e3 saxucty 300 3n
MoBepHeHHs HecTaHgapTHOro Benocunena 3a mexamu odicy Onepatopa 350 3n
lMnarta 3a 6poHoBaHHA HecTaHaapTHOro Benocunega 10 3n
MepebyBaHHs Ha Benocunegi GinbLuoi KinbkocTi ocib, HiXk 403BONEHO 200 3n
Onepatopom anst gaHoro Tuny Benocunega

3HATTA 3aCTOCOBaHMX 3aXUCHNX 3acobiB 200 3n
HecaHkuioHoBaHa noisgka 100 3n
MepeBe3eHHs1 Benocnnega aBTomobinem abo iHWMM NpMBaTHUM TPaHCMOPTHUM 50 an
3acobom

[opatkoBi onnatu cymyoTbCs
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