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MpaBuna
Cucremn Wioctawski Rower Miejski, Takox Bigomoi sik WLOWER
HabupatoTb YmMHHOCTI 3 15.09.2025

l. 3aranbHi NONOXeHHSs.
1. [ani MNpaBuna Bn3HavawTb NpUMHLMNK Ta YMOBMK BukopuctaHHsa Cuctemun Wioctawski Rower Miejski
(nani: WLOWER), wo 3anyweHa Ta yHKUiOHY€E B agMiHICTpaTUBHUX Mexax micta Brnounasek.

2. llpaBuna WLOWER pasom i3 [loniTvkolo KOH®IAEHUINHOCTI 6e3nnaTtHO [OoCTynHi Ha BebcanTi
www.wlower.pl, oe MoXHa 03HaANOMMUTMCA 3 iX 3MICTOM, 3aBaHTaXWUTW, BiATBOpUTK Ta 36epertun. Lli
OOKYMeHTN MoxHa oTpumaTtn B odoici Nextbike Polska S.A., 3 opuanyHMM MicLie3HaxXOmXKeHHAM Y
Bapwasi, wo e nocravyanbHnkom WELOWER, Ta B odvici TOB «BAZA» 3 MiCLUE3HaXOOKEHHSAM Y
Bnounaseky, wo € Onepatopom WELOWER.

3. KoHTakT:

Nextbike Polska S.A.
Byn. MNwacHuceka 6b
01 — 756 BapwaBa

e-mail: bok@wlower.pl
Ten.: 22 123 05 57

4. Cwncrema Wiower cymicHa 3 iHWnMK cuctemamu NoctavansHuka cuctemmn komnaHii Nextbike Polska
S.A. 3 MmicuesHaxomkeHHsIM y BapuwaBi, To6To ctBopeHHs O6nikoBOro 3anucy B OAHIN i3 CUCTEM
[03BOSISIE KOPUCTYBATMUCHA NPOKaATOM Befocuneais B iHWMX MiCTax, AKwo NMpaBuna gaHoi cMctemm He
nepeabavatoTb iHworo. MNMoToyHun cnucok Mmict 3 cuctemamm Nextbike gocTynHW 3a nocunaHHAM
https://nextbike.pl/o-nextbike/

Il. BusHauyeHHs

1. Mob6inbHUMA 3aCTOCYHOK - MOOGINbHMM 3aCTOCYHOK, L0 [03BONse KopuctyBatucss Cuctemoro
WELOWER. Mob6inbHuin 3aCTOCYHOK MOXHa BMKOPUCTOBYBATM Ha MPUCTPOSX TUMYy CMapTdOH, 3
BignosigHoto, AdincHoto cuctemoto Android, IOS abo HarmonyOS, wo [03BONATL 3aBaAHTAXUTU
MoGinbHU  3acTocyHOK 3 IHTepHeT-marasmHy. 3aCTOCYHOK AOCTynHui pans  6esnnartHoro
3aBaHTaxeHHs B marasunHax Google Play, Apple AppStore Ta AppGallery, a ymMOBOK 3aBaHTaXEHHSA
Ta NOro BUKOPUCTaHHS € NOCTIiNHWIA JoCcTyn 0o IHTepHeTy Ta peecTtpauis ObnikoBoro 3anucy KnieHta
B Cuctemi WLOWER.

2. BnokyBaHHsA O6GnikOBOro 3anucy - NPeBEeHTUBHUI 3axia, WO nonsrae B 3anobiraHHi BUKOPUCTaHHIO
Cuctemn WELOWER, skun moxe Oytn 3actocoBaHu Onepatopom abo [NloctayanbHUKOM Yy pasi
nopyweHHs KnieHTom nonoxeHb uux [lpaBun, 30KpemMa MOPYLUEHHS, WO CNPUYMHSE LUKOOY
enemeHTam cuctemn WLOWER.

3. KoHTtakTHun ueHTp WLOWER / KLL WLOWER - 3anyuwieHa Onepatopom nocrnyra, gka 3abesnedye
KoHTakT KnieHTa 3 [NocTtavyansHMKOM Yepes:

a. uinogobosy rapsdy niHito 3a Homepom: 22 123 05 57
b. enekTpoHHy nowTy 3a agpecoto: bok@wlower.pl
c. MoGinbHUM 3aCTOCYHOK.
IHdopmais npo poboty KLL WLOWER goctynHa Ha BebcanTi: www.wlower.pl

4. BnokyBaHHsa O-lock — 3aci6 3axucty Benocunena y Burnsgi iHterposaHoro 3 pamoto 3atuckada «Oy,
6e3 Akoro HemoxnvBo 3aBeplmnTu lMpokaT. BrokyBaHHS TakKOX BWKOPWUCTOBYETBCA ANS 3aXUCTY
Benocwunega nig 4ac BukopucTaHHs pyHkuii 3ynuHky. BnokysaHHsa O-lock BcTaHOBNEHO Ha 3aAHBEOMY
Komneci, nig 4ac pyxy BOHO 3anulaeTbCsa BiAKPUTUM. BriokyBaHHS SBNSETLCA KOMMMEKTYBalbHUM
akcecyapoM KoxHoro Benocunega.
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Mpomo-Bayuep / BoHyc - nponoHoBaHui MocTavansHMkoMm abo Onepatopom Bayuep, sikun Hagae
MOXNMBICTb MonoBHUTU PaxyHok KnieHta. Cyma Baydepa i /ioro npusHayeHHsi BCTAHOBMOTLCS
MoctavanbHukom abo OnepaTtopom Ta MOBEPHEHHK He nignsdraioTe. KowTtu 3 BayyepiB
BMKOPUCTOBYIOTBCS B NepLUy Yepry, NoTiM KowWTK, BHeceHi KnieHTom. Bayyep gincHun go 31 rpygHsa
poKy, B siKOMy BiH OyB HagaHui. 1o 3aKiHY4EeHHIO LbOro TepMmiHy HeBMKOpuUCTaHa cyma Bayuepa
BraandaeTbca 3 PaxyHky Knienta.

LliHHmk Ta Tabnuua popaTtkoBMX omnaTt - LiHHMK nocnyr Ta onnat B cuctemi WELOWER €
iHTerpanbHoto YacTuHoto [loroeopy. LliHHMK Ta Tabnuusa gogatkoBux onnat € JogaTkom Ne1 oo umx
MpaBun Ta gocTynHi Ha BebcawTi Ta B MobinbHOMY 3aCTOCYHKY.

Yac Mpokary - yac, o BigpaxoByeTbLCA 3 MOMEHTY B3ATTS HanpokaT (po3brnokyBaHHA) Benocunega
0o MomeHTy [loBepHeHHsi Benocunega wnsaxom 3akpuTta  bBnokyBaHHs O-lock. lMpu ubomy
nepepbavaeTtbes, Wo 3ynuHka 3apaxoByeTbes B Yac [pokary.

GPS - npucTpin, BCTaHOBNEHUN Ha KOXHOMY Benocunepgi, skuin BigCTEXY€E MOMOXEHHS Ta MicLe
nepebysaHHA Benocunega.

laeHTudbikatop KnieHta - iHaMBigyanbHMin HOMep, NpuUcBOeHNn KnieHTy, Sknin Bignosigae HoMmepy
MoGinbHoro TenedoHy, BkaszaHOMY Mig Yac peecTpadii. Jetani peectpauii Ta ineHTudikatopu KnieHta
onucani B Po3gini VI. Peectpauis.

Knient / KopuctyBau - oisnyHa ocoba, yyacHuk Cuctemmn WELOWER, skun npunnsas lNpaBuna,
3apeecTpyBaBcd B Cuctemi WLOWER, uum camum yknaswum florosip 3 OnepaTopom.

O6nikoBun 3anuc Knienta / PaxyHok - nepcoHansHuin O6nikoBmn 3anuc KnieHta cTBopeHun nig vac
peecTtpauii gna kopuctyBaHHa Cuctemoro WELOWER, a TakoX CTArHeHHs onnaTt BignoBigHO [0
Hopatka Ne1 go Mpaswun.

MiHiManbHuIM 6anaHc PaxyHKy - MiHimanbHuii 6anaHc Ha PaxyHKy, Skuin noBMHeH MaTu KnieHT, wob
mMaTtu npaBo B3sT1 Hanpokat Benocunes.

HeaBTOopu3oBaHa noi3gka - BukopuctaHHa Benocunega WELOWER 6e3 3apeectpoBaHoro B
obnikoBomy 3anuci KnieHta NMpokaTty Benocunega.

Onepatop — TOB «BAZA», agpeca: Byn. MNrawsa 2a, 87-800 Bnounaeek, Ten. 54/ 232-62-76, NIP:
8880001437, KRS 0000050342, REGON 005889231.

MoctayanbHuk - komnaHis Nextbike Polska S.A, wo Hagae nocnyru, nos'a3aHi 3 o6¢cnyrosyBaHHAM
WLOWER, 3 opugnyHnm micuesHaxomxeHHsaM 3a agpecoto Byn. MNwacHuceka 6b, 01-756 Baplasa,
BHeceHa J0 peecTpy nignpuemuis JepxaBHOro cyqoBOro peectpy, Skun sege PanoHHWiA cyd ons m.
cT. Bapwasu y Bapuwasi, XIV Nocnogapcekun Bigain [epxaBHOro cyaoBoro peectpy nig HomMepom
KRS 0000646950, REGON 021336152, NIP 8951981007.

NMoyaTKoBUM BHECOK - CymMa BCTYMHOro BHecky, siky KnieHT cnnadvye npu peectpadii B8 WLOWER.
Po3wmip MoyaTkoBOro BHecKy BkazaHui y [logatky Ne 1.

MoniTnka koHdineHuUinHocTiI - okpemun Big MNMpaBun gokymeHT OnepaTopa, B AKOMY BKa3aHi yMOBHU
006pob6kn OnepaTtopomMm nepcoHanbHux AaHux KnieHTta. lNonitvka KOHQIAEHUIMHOCTI AOCTynHa 3a
agpecoto https://wlower.pl/polityka-prywatnosci/ .
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Po3’sicHioBanbHe NPOBaMXeHHA - puandHi Ta daktuuHi gii, npunHati MNMocrtavanbHukoMm abo
OnepatopoMm aOns BM3Ha4YeHHs OOCTaBWH i MOAIN, WO BWHWMKIM B 3B'A3KY 3 BMKOPUCTAHHSM
Benocunegis, 3okpema, nos'asaHnx 3 nopyleHHam Mpasun, OTT1, 3iTkKHEHHAMN aB0 NOLIKOMKEHHAM
MariHa Oneparopa.

3ynuHkKa - QyHKUis, Wo Jo3Bonse napkysaTn Benocunepn 6e3 noro lNMosepHeHHs. 3ynnHka 4OCTyNHA
3 piBHA MOBiNbHOro 3aCTOCYHKY.

MpaBuna - ui MNpaBuna, WO ONUCYIOTb NPUHLKUMAM Ta YMOBW KopucTyBaHHA cuctemoro WEOWER,
30Kkpema obcar npaB Ta 06OB'A3KIB, @ TaKOX BiANOBIAANbHICTb OCIB, AKi KOPUCTYIOTLCA MOXIMBICTIO
Mpokaty Benocuneais y Cucremi WLOWER.

BpoHoBaHHA — (PYHKLiA, Npu3HaveHa ana HectangapTHOro Benocunena, 3aBasku sikin KnieHt moxe
ONCTaHUiMHO 3abpoHioBatM HecTtangapTHui Benocuneq. [Hetani woao BbpoHioBaHHS onuvcaHi B
Poagini VII. Mpasun.

CtaHpapTHMMA Benocunen - OCHOBHMI Tun Benocunega, skmi OnepaTop nponoHye B Cucrtemi
WELOWER. Benocunea npusHayeHuii ns BUKOPUCTaHHS OaHiE ocoboto, sika gocarna 13 pokiB i mae
3picT Big 150 go 195 cm. Benocunen mae o6oaHi koneca po3mipom 26 AONMIB | Ma€ BaHTaXHICTb A0
120 kr ansa camoro BenocuneaucTa. BiH obnagHaHum KOLWMKOM MICTKiCTIO 15 kr.

HectanpgaptHun Benocunen — Benocuneq iHWOro Tuny, HiK CTaHOAAPTHWA, TOOTO: BaHTaXHWN
(cargo).

BaHTaxHui Benocunep (cargo) — Berocunes 3 BaHTaXHUM SALLMKOM, OobnagHaHWM cknagaHumm
naBkamu Ons NepeBe3eHHs1 AiTe Ta pemeHsMu OGesnekn. MakcumanbHa BaHTaXHICTb sAuMka
ctaHoBuTb 100 Kr.

Cepsic WLOWER - 3givicHioBaHa OnepaTopoM LisnbHICTb, NOB'A3aHa 3 ekcrnnyartauieto, PEMOHTOM i
TexXHiYHMM obcnyroByBaHHaM Cuctemn WEOWER

CraHuis WELOWER - micue B3a1Ta Hanpokat Ta lNoBepHeHHs KnieHTamn Benocunegis no3HayeHmx
cumBoriom  WEOWER,  ocHaweHux y ToTtem. Benocuneau napkyloTbCa (MoOBepTalTbcs) 3a
aonomoroto bnokysaHHs O-lock. IHdopmauis npo micuenepebysaHHa cTaHuii WLEOWER poctynHa Ha
BeGcanTi Ta B MOGinbHOMY 3aCTOCYHKY.

30Ha KOpUCTYBaHHSA - afMiHiCTpaTUBHI Mexi MicTa Bnounasek. TouHy TepuTopito Ail MOXHa 3HanTu
Ha BebcanTti abo B MoGinbHOMY 3aCTOCYHKY.

BebcanT - 3anyweHuii Onepatopom Bebcant www.wlower.pl Lo MiCTUTb HEOOXigHI AaHi ANa novaTky
Ta noganbLuoro sukopnctaHHa WEOWER.

Cuctema WLOWER / Cuctema - 3anyuieHa lNocrayansHUkoM cuctema npokaTy Benocunegis, wo
OXOMnne, 3o0kpema, Benocunean, TexHiuHy iHpACTPyKTypy, nporpamHe 3abe3neveHHa Ta
obrnagHaHHs, sike Hagae MoxnueicTb MNMpokaTy, 3ynuHkn Ta NoBepHeHHA Benocunegis.

IHdbopmauinHum Totem/Totem - enemeHT cTaHuiil WELOWER, skuin MicTUMTb iHhopMaLito, HeobXiaHy
Ang 3anycky ta BukopuctaHHa Cuctemun WLOWER

Dorosip - goroeip KnieHta 3 OnepatopoM, sikuil BU3Ha4ae B3a€EMHi npaBa Ta 000B'A3KW, BUKNaAeHi B
AaHux Mpaeunax. [1orosip, SKMIN 0XONJOE NONOXEHHS [paBunn BBaXaeTbCs YKNageHUM aBTOMaTUYHO
B MoMeHT peecTtpauii KnieHta B8 WLOWER i 3a ymoBn HagaHHa KnieHTOM 3asiBM NpO NPUAHATTSA
Mpasun. AgmiHictpatopom lNepcoHanbHux JaHnx € ,BAZA” Sp. z o.0.

Mpokar Benocunena / MNMpokaTt - po3bnokyBaHHA Benocunena 3a gonomorow lgeHTudikatopa
Knienta abo 6yab-akum iHWKMM cnocobom, onmcadmm B Posgini VIII 0. 2 3 MeTow 34iNCHEHHS NOT3OKN.
Mpouec MpokaTy goknagHo onucaHun B Poaaini VIII. MNpasun.
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33. NoBepHeHHA Benocunena / MoBepHeHHs - noBepHeHHs Benocunega Ha CraHuito WLOWER abo
3a ii Mexxamu Wsxom 3amukaHHsa brnokyeaHHs O-lock. Y Bunagky HectaHgapTHoro Benocuneaa, moro
HeobxigHO noBepHyTM B odic 3amoBHMKA, 3 noHedinka no n'atHuuto 3 8:30 go 17:00. lMpouec
MoBepHeHHst onucye Posgin XI [Mpaeun. BukopucTaHHs QyHKUiT 3ynMHKM He BBa)KaeTbCs
MoeepHeHHsaM Benocunepa.

1. 3aranbHi npuHUUnu kopuctyBaHHA Cuctemoro WLOWER.

1. YmoBow kopuctyBaHHa Cuctemoro WEOWER € nogaHHs KnieHToM: HeobxigHMx npu peecTpauii
nepcoHanbHMUX JaHUX, MPUAHATTS YMOB, 3a3HadYeHnx B aaHux Npasunax, cnnara no4aTtkoBOro BHECKY,
HaTMCKaHHSA Ha nocunaHHa aktmBauii. Kpim Toro, ymoBot kopuctyBaHHs WLOWER € yTpymaHHs
MiHimanbHoro 6anaHcy PaxyHky KnieHTa Ha MOMEHT KOXHOro npokarty B po3mipi MiHimym 0 3n.
(MponncoMm: Hyrmnb 3N0TKX).

2. Ocobwn, ski gocsirnu 13-pivHoro BiKy, ane He gocsarnu 18 pokiB (gani no TEKCTY - HEMOBHOMITHI), MOXYTb
kopuctyBatmuca WEOWER 3a 3rogoto ogHoro 3i cBoix 6aTbkiB abo 3akoHHoro onikyHa. OauH 3 6aTbkis
abo 3aKOHHMI ONiKyH Hece BiANOBIAaNbHICTb 3a OyAb-AKUA MOXIMBUA 3OUTOK, LLO BUHUK 30KpeMa,
Yyepes HeBMKOHaHHA abo HeHanexHe BUKOHaHHS [loroBopy, a Takox 3060B'A3y€TbCA MOKPUTN NOTOYHI
3060B'A3aHHs, 3a3HaveHi y Jogatky Nel. lMoTpibHo, wob 3roga sk MiHiMym ogHoro 3 6aTbkiB abo
3aKOHHOro oOnikyHa Ha BukopucTaHHa OO6nikoBOro 3anucy HenosBHONITHIM 6yna BignpasBneHa
MocTayanbHuky:

a. Yy BUIMAAi N1cTa enekTPoHHO MOoLTO Ha agpecy bok@wlower.pl

b. pekomeHaoBaHUM NMCTOM Ha agpecy NocTavyanbHuKa,

Cc. nopgaHa ocobucto B ogici MocTavanbHMKa,

3roga NoBUHHA MICTUTH:
d. Homep TenedoHy HENOBHONITHLOrO, Ha KU 3apeecTpoBaHmin O6nikoBMI 3anuc,
e. im'a Ta npisBuLLEe ogHOro 3 6aTbkiB abo 3aKOHHOMO OMiKyHa,
f. 3rogy Ha BukopuctaHHa Cuctemun WLOWER HenoBHOMITHIM,
g. iMm'a Ta npisBuLLLEe HENOBHOMITHLOTO,
OaTy Hapo4XXeHHSA HEMOBHOMITHLOIO,

i. BracHopyyHun nignuc abo kBanipikoBaHUM €neKTPOHHMI MignMc  ogHoro 3
GaTbKiB/3aKOHHOrO onikyHa (y BUnagky, 3asHadyeHomy B Posgini I, n. 2.a),

j- paTy i micue Buaavi arogu.

3pas3ok 3rogn OocTynHui Ha BebGcawTi (https://nextbike.pl/app/uploads/2022/03/Oswiadczenie-

rodzicow-opiekunow.docx).

3. KnieHT Moxe B34TM HanpokaT ogHo4acHo go 1 Benocunegis.
4. KopuctyBaTtucsa B3ATUM HanpokaT Benocunegom [o3BoneHo B 30Hi KOPUCTYBaHHS.

5. BukopuctaHHsa Benocunegis Cuctemmn WLOWER moxe 34iCHIOBAaTUCS BUKHOYHO B HEKOMEPLLIMHNX
Linsix nig cTpaxomM HapaxyBaHHSA 404aTKOBOI onnaTtu BignosigHo Ao Joaatka Net.

6. CropoHu [oroBopy 3060B'si3aHi MOBIQOMNATM ogHa OAHYy nNpo Oyab-Aky 3miHy agpecu abo iHwunx
ideHTUdikauinHMX AaHuX CTOPIH, HagaHuUX Npu peectpauii B Cuctemi.
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Iv. BianoBiganbHicTbL Ta 3060B'A3aHHA

1. TlMoctavanbHuk Ta OnepaTop HagawTb NOCMyru, NoB'a3aHi 3 obcnyroByBaHHAM Cuctemn WEOWER,
Ta Hece BignoBiganbHICTb 3a il HanexHe (OYHKLiOHYBaHHS

2. T[locTtavanbHuk Ta OnepaTop He HecyTb BiONOBigANbHOCTI 3a NpsAMi abo HenpsMi 36UTKK Ta ynyLLEeHY
BUroAy, L0 BUHUKIM B pe3ynbTaTi HeHanexHoro BukoHaHHsA KnieHtom [Joroeopy, abo 3a iHwi 36uTKu,
3a fAkKi Hece BignosiganbHicTb Kopuctyeau. BuiesasHayeHe NOMNOXEHHs He BNMNMBAE Ha Aito CcTaTTi
473 LmsinbHoOro kogekcy wono aorosopy i3 KnieHTom.

3. KnieHT 30608B'A3yeTbca goTpumyBaTuca ymoB [lpaBun, 30Kpema, BHOCUTU Y3roMpKeHy nnaty Ta
KopucTtysaTtuca Benocuneaom BignoBigHoO 40 NpuHLMNIB, BUKNageHux B MNpaBunax.

4. KnieHT Hece BigNoOBiganbHICTb 3a BUKOPUCTaHHA Benocuneaa BignoBigHO 4O MOro Npu3HaveHHs Ta
ymoB [NpaBwun, a TakoX BiANOBIAHO 4O 3aKOHIB. Y pasi HegOTPUMaHHS YMOB, BUKNageHux B MNpasunax,
MoctavanbHuk Ta OnepaTop MatoTb NpaBo 3abnokyBatu O6nikoBui 3anuc KnieHTta. [etanbHi yMoBM
BnokyBaHHsa O6nikoBoro 3anucy onucadi B Po3aini Xl unx Mpasun.

5. KopuctyBay 3060B’A3aHUi 3axuliaTi CBOI AaHi Ans BXOA4y B cucTemy, Wob TpeTi ocobu ix He
OTpVManu, OCKIfTbKM 3 HbOrO MOXYTb ByTW CTArHYTI KOWTK 3a BMKOPUCTaHHS Nocnyrn ocobamu, ski
OTpMManu Noro AaHi Ans BXoAy 3 NOro BUHMW.

6. KnieHT Hece BianoBiganbHICTb 3@ BCi NOLKOMXEHHS Ta 30MTKM, BUKNUKaHI HegoTpumaHHam [Npasun.
3 KnieHTa MoxXe OyTu CTArHyTa BapTiCTb PEMOHTY Takmx 30MTKIB, BKIOYauM BapTiCTb BiQHOBIIEHHS
Benocunena, sk 3asHadveHo B [ogatky Nel LliHHMk Ta Tabnuus gogaTkoBux onnaTt B Cuctemi
WELOWER. 3a BMKOHaHHS HEOOXigHMX peMOHTHUX pobiT, OnepaTtop BucTaBuUTb KnieHTy paxyHok abo

paxyHok-cakTypy MNMAB.

7. KnieHT Hece NOBHY BigNOBiganbHICTb Ta 3000B'A3yeTbCsA chnnatuTu BCi wTpadwu, 300pu TOLUO,
HaknageHi Ha KnieHTta nig 4Yac kopuctyBaHHsa Benocunegom, siki BUHMKNK 3 BUHKU KnieHTa.

8. Benocvneg € [ONOBHEHHAM OO rPOMAaACLKOrO TpaHcnopTy. 3abopOHSETLCS BUKOPUCTOBYBATU
Bernocunegn WEOWER pana ripCbkux noi3gok, CTpuOKiB, KackagepCbkUX TPHOKIB, a Takox
BMKOPWCTOBYBATW Benocunes Ans nepetsaryBaHHa abo wrtoBxaHHA Gyap-voro. lNepeBo3ntn barax
MOXHa TiNbKV B NPU3Ha4YeHOMY ANS LbOro 6araxHuky, He MoXHa Lo-Hebyap BilaTu Ha pamy abo iHLi
enemeHTun Benocunena. 3abopoHeHO i3guTn Ha 0 gHOMY Benocunesi y KinbkocTi BinbLue ogHiei ocodw.

9. 3abopoHseTbes KopucTyBaTuchk Benocunegamun WEOWER ocobawm, siki nepebyBatoTe nig BNMBOM
ankoronto abo iHWKX ogypMaHioYnx 3acobiB, MCMXOTPOMHUX PevoBMH abo ekBiBaneHTHUX 3acobis B
PO3YMiHHI 3aKOHOA4ABYMX aKTiB LOAO NPOTUAiI HApKOMaHii; CUMNbHOLIYMX NPOTMBOANEpPreHHnX
npenaparTis, iHWWX MeOUKaMEeHTIB, MpM 3acTOCyBaHHI SKMX 3ab0pOHSETbLCA abo pekomMeHOyeTbCs
yTpumMaTuCS Bifg KepyBaHHSA TPaHCNOPTHUMK 3acobamu.

10. 3abopoHsieTbea nepeso3uTn Benocunegn WEOWER aBTtomobinamMy Ta iHWWAMK NpUBaTHUMMU
TpaHCMOPTHMMM 3acobamu, Lo HanexaTb NpuBaTHNUM ocobam nif CTpaxoM HapaxyBaHHSA LOOATKOBUX
onnat BignosiaHo Ao Oopatka Ne1. 3abopoHa He MOLUMPIOETLCA Ha rPOMAACBLKUA TpaHCMOPT 3a
YMOBW, LLO NpaBusa NepeBe3eHHst OMNyCcKalTb TaKy MOXIUBICTb.

11. 3a60pOHSAETLCA BUKOPUCTOBYBATU 3aXUCHI NPUCTPOI, Ak He € enemeHTamun Cnctemmn WEOWER ans
3HepyxomneHHs1 Benocunega. OnepaTop 3anuwae 3a cob0 NpaBo YCyHYTM HEBIAMOBIOHUN 3AXMCT,
KU 3aCcTOCOBYETLCHA KnieHToM. Bei BUTpaTK, NOB'A3aHi 3 BiAHOBNEHHSAM Berocuneaa A0 CTaHy, AKUn
[03BOSISE 34iMCHI0OBaTH NpokaT, Hece KnieHT.

12. KnieHT Hece BignoBiganbHicTb 3a Benocunen 3 MoMeHTy B3ATTA HanpokaTt o MoMeHTy NoBepHeHHS.
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13. Y pasi BigcyTHOCTi NoBepHEHHSI Benocunena 3 Oyab-aKoi Npu4MHM, B TOMY YACTTi B pasi Moro Kpagikkm
abo BTpatu, 3 KnieHta Oyge cTaryBaTucsl cyma ekBiBaneHTHa BapTocTi Benocunega BignosigHo o
Hopatka Ne 1 3a KoxxeH BTpadeHuin Benocunes.

14. KnieHT 3000B'A3yeTbCca NOBEpPHYTM Bernocunen B TOMYy X CTaHi, K B MOMEHT B3ATTS Hanpokar.
3okpema, KnieHT 3060B's13aHUIN BXUTKU 3ax0AiB ANs 3anobiraHHA 3a0pyAHEHHIO | NOLLKOAXEHHSIM, KpiM
CTaHOapTHOro BMKOPUCTAaHHS Ta Kpaaikkn Benocunepa, B3atoro Hanpokart.

15. Y Bunagky kpagikku Benocwunepa, 3gincHeHoi nig yac lNpokaty, KnieHT 3060B'a3aHuii HeramHo
nosigomutn npo ue KL, WEOWER Bigpasy nicna BcTaHOBRNEHHA hakTy gaHoi nogii.

16. Y pasi HenpasunbHoro [loBepHeHHs Benocunega 3 BuHWM KnieHTa, KnieHT Hece BuTpatu Ha
nofanbLUM NPOKaT, a TaKoX Hece BigNoBiAanbHICTb 32 MOXINUBY KPaAKKy Ta MOLUKOMKEHHS. Y pasi
BUHUKHEHHS1 TpyaHowiB 3 [MoBepHeHHsaM Benocunepa, KnieHT 3060B'a3aHun 3BepHytuca go KL
WLOWER.

V. Mnarexi.

1. Onnatu B Cuctemi WLOWER HapaxoByloTbCs BignoBigHO 40 TapudiB, 3a3Ha4veHux B [logatky Ne 1
LiHHuk Ta Tabnuua popatkoBux onnat, AocTynHomy Ha BebGcawti, B MoOGinbHOMY 3aCTOCYHKY
WLOWER i B KLY WLOWER. T[ligcTtaBoto ans HapaxyBaHHS onfat 3a BUKOpuctaHHa Benocunepa €
Yac lNpokarTy.

2. Onnaty 3a nocrnyru Ta NpoayKTu, Lo nponoHytTecs B pamkax WLOWER, moxHa 34icHUTK:
a. 3a [onomoro NMAaTiXHUX KapToKk,

b. 4epes iHTepHeT-nNaTexi, 4OCTYNHI nicnsa Bxoay B O6nikosui 3anuc KnieHta Ha BebcanTi Ta B
MobGinbHOMY 3aCTOCYHKY,

C. depes nnaTikHy KBUTaHLiO, odopMreHy Ha nowTi abo B GaHKy, 3reHepoBaHy OonepaTopoMm
nnartexie. KBuTaHuis goctynHa nicns Bxogy B O6nikoeui 3anuc KnieHta Ha BebcaliiTi,

d. wnaxom HagaHnHs gossony [MoctavanbHuky Cuctemn WEOWER Ha cnvcaHHs 3 KpeauTHOI
abo pebetoBoi kapTkum KnieHTa BCiX HapaxoBaHMX MMaTexiB, BKIOYAYM CyMM, LLO
nignaraiTb cnnaTi y 3B'A3KY 3 KOXKHUM MPOLAOBXKEHUM MPOKATOM, NriaTexi 3a NOLUKOKEHHS,
Kpagikky abo BTpaTty Benocunega/Benocunegis.

3. IHdopmauia npo nnaTikHi KapTkn 06pOBNAETLCS 30BHILLHIM NOCTa4YanbHMKOM NOCIyr, Us iHhopMaLis
He 36epiraeTbca Ta He gocTtynHa NocTavanbuky Ta Oneparopy.

4. Bci nnaTtexi nepeBoasaTbCA Ha paxyHok OnepaTopa.

5. 3a OaxaHHaM KnienTa OnepaTop HagacTb KnieHTy paxyHok-cbaktypy MOB. Ons uboro KnieHT
3B’skeTbca 3 OnepaTtopoM Yepes ernekTpPoHHY MOLTY Ha agpecy enekTpoHHoi nowTtn OnepaTtopa
wlower@spolkabaza.pl, wo6 HagaTu gaHi, HeobXxigHi 4N BUCTaBNEHHS paxyHKy-dakTypu MNAOB.

6. Y BuMNagky, SIKWO HapaxoBaHi 3a MOI34Ky CyMU NEepeBULLYOTb HasBHI kowTK, KnieHT 3060B's3aHui
NpoTAroM 7 pobo4mx AHIB MONOBHUTM CBii PaxyHoK WoHanmeHwe Ao 3anvuwky 10 3noTtux. Y pasi He
noraweHHs 3aboprosaHocTi, [NocTavanbHuk 36epirae 3a cobow npaBO 3acTocyBaTU BiANOBIOHI
ropuanydHi Kpokn npotu KriieHTa, cnpsMoBaHi Ha OTpMMaHHA onraTu Ha niacTasi BMKOHAHOro
Joroeopy, wWo npu3BoauTb A0 OnokyBaHHsa O6nikoBOro 3anmMcy [0 MOMEHTY MOralleHHs
3aboproBaHocTi. [locTayanbHWK Mae nNpaBo HapaxOByBaTW BCTAHOBIMEHi 3aKOHOM BiACOTKM 3a
NPOCTPOYEHHS MnaTexy Ha NPOCTPOYEHi CyMU 3 MOMEHTY HacTaHHS TEPMiHY NnaTexy A0 MOMEHTY
dakTU4HOI onnaTy B NOBHOMY 00CA3i.

7. Y Bunagky, skwo KnieHT mae 3aboproBaHictb nepea Onepatopom, NoctavanbHUK NOCNyr 3anviiae
3a coboto npaBo nepenatu iHopmaLito Npo 3aboproeaHicTe cyb'ekTam, BCTAHOBNEHMM BigMNOBIgHUM
3akoHogaBcTBOM. KnieHT Bu3Hae, wo [MocrtavanbHuk abo Onepatop WLOWER MmatoTb npaso
nepegartu HanexHy nomy 3a [lorosopom gebiTopcbKy 3aboproBaHicTb Big KnieHTa TpeTim ocobam, wwo
AacTb NpaBo UuM TpeTiMm ocobam BumaraTty Big KnieHta noracutu Lo 3aboproBaHicTb. MNoctavanbHmk
Ta Onepatop WLOWER 3anuwaioTe 3a cobolo npaBoO AOPYyYUTM KOMMaHii 3i CTArHeHHs 6opris
CTSATHEeHHs1 3aboproBaHocTi Big KnieHTa.
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lMoBepHeHHA KowTiB, cnnadveHnx 3a OpeHAHy onnaty, Moxe OyTWM 3AiINCHEHO nicns po3ipBaHHS
Horoeopy. MpoTarom TepmiHy gii Joroopy 3 Onepatopom WELOWER, nnata 3a OpeHgHy onnaty
(Cyma ponnatin) He nignsrae NOBEPHEHHIO.

Cywma lNpomo-Bayyepa, 3apaxoBaHa Ha paxyHok KnieHTa, He noBepTaeTbCsl. BoHa BUKOPUCTOBYETLCS
nepea kowwtamu, BHeceHumu KnieHtom. [etani: cyma, TepmiH fji Ta niactasa ana HagaHHsa Mpomo-
Bayyepa BUKNageHi B YNHHMX NpaBunax NnpoBeaAeHHs akLii, 4OCTynHuX Ha BebcanTi.

PeecTtpauis.
O6osB'askoBoo ymoBot BukopucTaHHs Cuctemm WEOWER € nonepegHsa peectpauis KnieHta B
Cuctemi Ta cnnaTa [1o4aTKOBOro BHECKY.

PeecTpauis moxe 6yTu 3giicHeHa 4epes:
a. Bebcawr,

b. MobGinbHWUA 3aCTOCYHOK.

Mig 4Yac npouecy peecTpadii BignosigHo Ao Posainy VI, nn. 2.a ta 2.b HeobxigHO HagaTW HaCTYMHi
nepcoHarbHi AaHi:
a. Homep MObBinbHOro TenedoHy

b. im'a Ta npisBuLLe,

C. KOHTakTHy agpecy, TO6TO MICTO, BYNnuLIO, BKINOYAOYM HOMEP KBapTUpPW/ByAMHKY, NOLWTOBUIA
iHOEeKC, KpaiHy,
d. eneKTpOHHy agpecy,

e. Homep PESEL.

KnieHT noBuHeH BkasaTw, WO BiH/BOHa npounTas(na) Ta npunmae MNMpasuna Cnctemmn WLOWER, a
Takox o3HarommuBcs(nace) 3 lMNonitTukoto koHdigeHuUiHocTi OnepaTopa.

Micna ycniwHoi peecTtpauii KnieHT oTpumye aBTomaTuUdHO 3reHepoBaHun PIN-koa, skun pasom 3
HOMepoM TenedgoHy BMKOPUCTOBYETbCA Ansa Bxody B O6nikosun 3anuc KnieHta. JaHi ansg Bxoay
BianpaBnstoTeca No SMS Ha BkasaHui HoMep TenedoHy.

MocnnanHs Gyoe HagicnaHo Ha E€neKTPOHHY afpecy, BkalaHy nig vac peecrtpadii. [lepexig 3a
NOCWUMNaHHAM Cryrye Ons nepesipkM NPaBUIbHOCTI BKa3aHOi agpecu i € OAHMM 3 efieMeHTiB, SKi
HeobxigHO BMkOHATW AnNSA Toro, wWob6 O6nikoBWIA 3anuc KrieHTa cTaB akTUBHUM. [locunaHHa ans
NigTBEPOKEHHS AiNCHe NpoTAroM 24 roAvH 3 MOMEHTY OTPUMaHHA enekTpoHHoro nucta. [licng
3aKiHYeHH$ LbOro nepiogy NoBTOpHA NepeBipka AaHux byae MoxnvBa nuvLle Nicrs CTBOPEHHS HOBOMO
nocunaHHsa 3a gornomMoroto MobinbHOro 3aCTOCyHKy.

O6nikoBun 3anuc KnieHta HabyBae cTaTycy aKTMBHOIO, KON BMKOHYKOTbLCS BCi HACTYMHI YMOBMU:
a. O6nikoBuI 3annc KnieHTa MiCTUTb BCi AaHi, HeobXxigHi Ans peecTtpauii
b. KnieHT nepenwos 3a nocunaHHaM Ons NigTBEPaAXEHHS,
c. KnieHT cnnatme No4yaTkoBMiN BHECOK,
d. niaTpMMyeTbCA MiHIManNbHWUIA 3arMLLIOK Ha paxyHKY,

€. y BUMNaAKy HEMNOBHONITHIX 3a YMOBW AOCTaBMEHHsi 3roguM ogHoro 3 6aTtbkisB abo 3akOHHOro
onikyHa

O6niko.i 3anucu KnieHTis, WO MICTATbL HEBIpHI NepcoHarbHi AaHi Ta 6e3 BHeceHoi No4aTkoBoi onnatu,
MOXYTb OyTW aBTOMATMYHO BuAaneHi 3 6asm gaHnx WEOWER.

BpoHioBaHHA

KnieHT Mae MOXnuMBiCTb 3abpoHioBaT HectaHgapTHUA Benocunea 3a 24 roauHn oo 3anfaHoBaHoro
BUKOPUCTaHHSA, 3 NoHedinka no n'atHuuto 3 8:30 go 17:00.

BpoHioBaHHA MOXHa 34iNCHMTK, 3aTenedOoHYBaBLUM Ta BKas3aBLUM Yac i AaTy OTPUMAaHHSA, a Takox
3annaHoBaHWI Yac i AaTy NOBEPHEHHS, He NepeBuLLYyoYN MakcumManbHuin Yac npokary.
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BbpoHoBaHHA € nnaTtHuM. naTta 3a OpoHioBaHHA Berocunega € 0e3noBOPOTHOK i BU3HA4YeHa B
Hopatky Ne 1.

Benocunen 6yane yekatn Ha Bac B odpici Onepatopa 3 8:30 go 17:00 3 noHeainka no n'aTHULLO,
npotarom 15 XBUNKWH 3 Yacy BKasaHoro B bpoHtoBaHHiI. icns 3akiHYeHHs1 Lboro Yyacy bpoHioBaHHS
aBTOMaTW4YHO CKacoByeTbCcs, a Benocunep crtae pgoctynHum ans iHwux KnieHTiB. CkacyBaHHA
BpoHioBaHHs He NoB'A3aHe 3i ckacyBaHHAM nnaTu 3a 6poHioBaHHSA Benocuneaa.

[NoBepHeEHHs HeCTaHO4APTHOrO Berocuneaa 3aincHieTbes B odici Onepartopa B Ti XX roguHu, WO i Koro
oTpumaHHs, To6T1o 3 8:30 go 17:00 3 noHeainka No N'ATHALLO.

Mpokar.

Benocunen moxHa B3siT HanpokaT nicns Toro, sik 6yayTe BMKOHaHI BUMOTW, BUKNageHi B Posgini
VI.n.6.
Benocuneg WLOWER MoOXHa B3ATM HanpokaTt 4epes:

a. MoOGinbHMIM 3aCTOCYHOK,

b. «koHTakT 3 KLl WLOWER.

B3atn HanpokaT CtaHgapTHMI Benocunen MoxHa Ha 6yab-akii ctaHuii WEOWER.

MpokaT HectangapTHOro Benocunega MOXMNVBUA TifbkW NiCAs nonepeaHbLoro 6poHBaHHA B OiCi
OnepaTopa. MNpouec 6poHoBaHHA onucaHuii B Poagini VII. Mpasun.

KnieHT 3060B's13aHU nepen noi3ako nepekoHaTucs, Wwo Benocunen npuaatHuii 40 BUKOPUCTAHHS,
30Kpema, WnHN Benocunega HakavaHi, ranbMa cnpasHi Ta Npauloe OCBITAEHHS.

Axwio nig Yac npokaty 6ynn BusiBNeHi siki-Hebyab nowkomkeHHs Benocunega, KnieHT 3060B'a3aHnin
HeranHo noeigomuTn npo npobnemy B KLY WLOWER abo 4yepe3 MobinbHU 3aCTOCYHOK i, SIKLLO Le
MOXNMBO, 3anuwnt Benocunepn Ha Hanonmxdyin CtaHuii WLOWER.

Y pasi [Tl abo 3iTkHeHHs nig Yac npokaTy Benocunega KnieHT 3060B'A3yeTbecs cknacTu 3asiBy abo
BUKNMKATU noniuito Ha Micue nogji. LWoGinbwe, B pasi HacTaHHA BuweBKasaHoi nogii KnieHT
3060B'A3aHun nosigomuTn nNpo BuwiesasHadeHe KL, WEOWER npotarom makcumym 24 rogvH 3
MOMEHTY HacTaHHA nogil.

Baartui HanpokaT Benocunen MoxHa BukopuctoByBatuM B 30Hi KopuctyBaHHA. [lig yac lMpokaTty
KopuctyBay Moxe nokmHyTu 30HY KOPUCTYBaHHS, ane 3000B'A3aHWiA NOBEPHYTUCH OO0 3aKiHYEHHS
MpokaTy i noBepHYyTK Noro B 30Hi KOPUCTYBAHHSA, B iHLIOMY BUnagky 3 KopuctyBaya CcTaryeTbcs nnarta
BianosigHo ao [Joaatka Ne1.

Yac lMpokarty.

Bignik yacy lNMpokaTy no4nHaeTbCcA 3 MOMEHTY po30noKkyBaHHS Benocunega signosigHo no Posginy
VII, n. 2 MNpasun. BiH 3akiHuyeTbcs B MOMeHT [loBepHeHHA Benocuneaa signosigHo o Posginy X n.
1, 2 Mpasun.

KnieHT noBuHeH noBepHyTu CTaHgapTHM Benocunen, He MnepeBuLlyloYM MakcumanbHunm Yac
MpokaTy 12 roguH. Y Bunagky HectaHgapTHOro Benocunega MakcMMarnbHUIM Yac npokaTy CTaHOBUTb
72 rogvHun. Y pasi nepesuLeHHs MakcumansHoro Yacy lNpokaty cTsaryetbca nnarta BignosigHO Ao
JNopnaTka Ne1.

3ynuHkKa.
KnieHT 3a gonomoroto (pyHKUiT 3ynMHka Mae MOXNMBICTb napkyBaTu Benocunepn nig 4ac noTo4HOro
MpokaTty. BukopuctaHHsa dyHKUiT 3ynrHka He piBHO3Ha4YHe [loBepHEHHI0 Benocuneaa.

PyHKUiA «3ynuHka» goctynHa nuwe B MobinbHoMy 3acTocyHKy. Micns ii BMGopy HeoOXiaHO 3aKpUTK
Bpy4Hy BnokyBaHHsa O-lock

Tpusanictb 3ynuHkm BxoanTb B Yac MNpokaTy.

MoBepHeHHs.
MoBepHeHHs CTaHOapTHOro Benocuneaa MoOXnvMBe B 30HI KOPUCTYBaHHS OOHWM 3 HACTYMHUX
crnoco0biB:
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a. 3BuyarHe lNoBepHeHHs - lNMoBepHeHHs CTangapTHoro Bernocunena Ha Craduii WEOWER
nicnsi B3ATTA HanpokaT Ha cTaHuii WLOWER,

b. TMpemiymnoBepHeHHs - [oBepHeHHSA CTangapTHoro Benocunena Ha CtaHuii WLOWER nicnis
B3ATTH Hanpokat 3a Mexxamu ctaHuii WLOWER,

c. nnaTtHe [loBepHeHHsA - [loBepHeHHss CTaHgapTHOro Benocunega 3a Mexamun CraHuii
WLOWER, ane B mexax 30HW KOPUCTYBaHHS.

2. T[loBepHeHHA HecTangapTHOro Benocunega Moxnmee BuknioYHo B odoici Onepatopa, 3 8:30 go 17:00
3 NoHeAinka no n'atHuuto. NoBepHEHHS B iHLLIOMY MiCLi Npu3Beae A0 HapaxyBaHHA A0AAaTKOBOI NnaTu.

3. bBoHyc 3a lNpemiym noBepHeHHSA (gk 3a3HadeHo B Po3gini XI, n 1b) 6yne HapaxoBaHo, Akwo KnieHT,
SKUA HEe € TMM, XTO BiggaB Tow camui CTaHgapTHUMIA Benocuned 3a mexamu Ctanuii Cuctemn
WELOWER noeepHe wnoro Ha CrtaHuito Cuctemn WELOWER. KowTtn [NpemMiyMnoBepHEHHS He
nignsdraloTe NOBEPHEHHIO Ta BUKOPWUCTOBYIOTBCSA Afs MOi3fOK B neplly 4vepry, 4o Toro, sk byayTb
BMKOPUCTaHI KowTK, cnnadveHi KnieHtom.

4. KnieHT noseptae Benocuneq Ha ctaHuito WEOWER wnsaxom 3amukanHa 6nokyeBaHnHs O-lock.
Benocunen nosmHeH GyTn npyvnapkoBaHWW BiMOBIAHO OO MpaBwWrl, HE CTBOPIOKOYM NepeLlkos Ans
pyXxy BenocvnegucTis, aBTOTPaHCNOPTY abo NiloXoAis.

5. Y pasi BMHUKHEHHS TpyaHowiB 3 NoBepHeHHsaM Benocunega WEOWER, KnieHT noBuHeH, ctosium
6ina Benocunega, HeranHo 3B'a3atuca 3 KL,

6. KnieHT Hece BignoBiganbHICTb 3a NOBEPHEHHSA Ta HaNEeXHU 3axXmUcT Benocunena. HeBMKOHaHHS ui€l
BMMOTUN MOXE NPU3BECTU LO:

a. HapaxyBaHHS nnaTu 3a KopucTyBaHHSA Benocunegom BignoBigHO OO UiHHWKA, a y BMNAgKy
MpokaTy, Wo nepeBuwlye makcumanbHuin Yac lNpokaTy, HapaxyBaHHS LOAATKOBOI niaTtu
BianosigHo go dogatka Ne 1 go lMNpaswun.

b. HapaxyBaHHs nnaTu 3a noBepHeEHHA HecTtaHgapTHOro Bemnocunega nosa mexamu odicy
Onepartopa,

C. HapaxyBaHHSA MnaTtu 3a BTpaTy, kpagikky abo nowkomkeHHa Benocwnega signosigHo Oo
Hopatka Ne1 go MNpaswun,

d. HapaxyBaHHa nnatu 3a [loBepHeHHs Benocunega y BaxkogocTynHomy micui (mig
BaXXKOAOCTYMHUMU MiCLUSMW PO3YMitoTbCHA, Hanpuknag, 3akpuTi aBTOCTOAHKN Bins Toprosux
LeHTpIiB, 3aKpUTi XWUTNOBI KOMMMEKCWU, NpUBaTHI BOMOAIHHA Ta iHLWi BaXXKOO4OCTYMHI Micus,
Hanpuknag, rycti YarapHuku, Bogonmm Ta ix 6eanocepeHst 6M3bKiCTb, NMPUMILLEHHS, faXK i
T.4.), BignosigHo oo Joaatka Ne 1 go MNMpasun,

€. HapaxyBaHHA nnaTu 3a [loBepHeHHs Benocunega 3a Mexamu 30HM KOPUCTYBaHHSA
BignosigHo o Joaatka Ne1 go Mpasun,

f. HapaxyBaHHS nnaTu 3a 3anvLIEeHHs1 B3ATOro HanpokaT Benocunega 6e3 HanexHoro 3axucty
BignosigHo oo Joaatka Ne1 go Mpasun.

Mnatu cymytoTbes.

7. TnaTta, 3a3Ha4veHa B Po3gini XI, n. 5.b, moxe 6yTu BignoBigHO 3MeHLeHa 3a 3aaBot0 KopucTtysaua,
akwo Benocunep 6yne 3HangeHo npotsarom 30 OHIB 3 4HSA NOBIAOMIEHHS MPO MOro BTpary.

XIl. PemoHTH Ta aBapii.

1. Tpo Bci aBapii cnig nosigomnaTn 3a TenecgoHom B KL WLOWER a6o B MobinbHOMY 3acTOCYHKY
Bigpasy X nicnga X BUSBNEHHS. Y pasi KOXHOI aBapii, WO nepeLukogKae noganbwomy pyxy, KnieHt
3000B'A3aHMI 3ynMHUTUCL | npoiHdopmyBaTn 3a TenedoHom KLI WELOWER, a Takox, sKwo ue
MOXITMBO, AocTaBuTu Benocunen Ha Hanbnwk4vy CtaHuito WEOWER.

2. 3abopoHAETbCA CaMOCTIMHO 34incHoBaTV Byab-aki peMoHTH, Mmogndikadii, 3amiHn geTanen y B3aTomy
HanpokaT Benocunegi. €aMHum ynoBHoBaxeHUM Ans Takux gin cyb'ektom € Cepsic WLOWER.
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PekomeHagyemo, wob KnieHT maB moxnueicTb 3B'a3atuca 3 KL WLOWER npoTtarom Bcboro vacy
MNpokaty Benocunega
BnokyBaHHa O6nikoBux 3anucie KopuctyBauis.

MocTtayanbHMk abo Onepatop 3anuwarTb 3a coboto npaBo TMMYacoBO 3abnokyeatu O6GMiKoBMK
3anuc Knienta B Cuctemi WLOWER B pasi HepoTpumaHHA ymoB KopucTyBaHHs Benocunegamm
WELOWER, wo mictarbca B unx Npasunax.

3okpema, Ob6nikoBun 3annc moxe ByTn 3abnokoBaHUn, AKWo KnieHT:
a. He 3anoBHMB NepcoHarnbHi gaHi, 3a3Ha4veHi B Po3gini VI. umx Mpasun,

b. Bukopuctosye Benocuneq He 3a NpU3HaYEHHSM,

C. 3anuvuae Berocunen HesaxulleHum nig vac Npokary.
O6nikoBuin 3anuc Takox Moxe 0yTu 3abrnokoBaHuiA, SKWO Benocunen 3HuUK nicns Toro, sik KnieHT B3siB
MNOro Hanpokar.

MocTinHe GnokyBaHHsi OGnikoBoro 3anucy KnieHTa YHEMOXITMBIIOE B ManOYTHbOMY CTBOPEHHS
iHworo O6nikoBOro 3anuncy Ta piBHOCUIbHE po3dipBaHHIo [JoroBopy 3 KrieHToM 3 1oro BUHN.

Peknamauii.
Peknamauis - ue BupaxeHHs KnieHToM He3agoBOMEHHs nocnyroo abo XoaoM npouecy, NoB'a3aHoro
3 HagaHoo NOCNyrow.

Peknamadii MOBMHHI MICTUTW MpUHaANMHI Taki AaHi, 9K iM'a, npissuie, Homep TenedoHy, LWo
[03BONAI0Tb igeHTudikyBaTn KnieHTa. Y pasi BiACyTHOCTI AaHWX, WO A03BONSATbL iAeHTUdIKyBaTy
KnieHTa, MNocTayanbHuK 3anuwmnTb ckapry 6e3 posrnsagy

Bci peknamalii, Wo cTocyoTbCs NOCnyr, HagaHux Ha nigcTasi MpaBun, MoxyTb 6yTy nogaHi KnieHtom:

a. EnekTpoHHOI nowTol Ha agpecy BkasaHy B Po3gini | n. 3,

b. EnekTpoHHOM NOLITOI Yepe3 KOHTaKTHY dopmy Ha BebcaiTi,
c. 4epe3 MobinbHUI 3aCTOCYHOK,
d. TenedoHoM,

€. peKoMeHOOoBaHUM NMUCTOM Ha MOWTOBY agpecy [locTtavanbHuKa, 3a3HaveHy B Poagini | n. 3,
f. ocobucto B ronoBHOMY odpici lNocTavansbHuka.

Axkwo gaHi abo iHdopmauid, 3a3HayeHi B peknamadii, BumaraloTb AONOBHEHHS, neped po3rnsaoM
peknamadii MNMoctavanbHuK NpocuTb KnieHTa, Wo nogae peknamauito, JOMOBHUTK ii B 3a3Ha4YeHOMY
obcasi. MNepen posrnsgom peknamadii [locTavanbHUK MOXe TakoX monpocuTu KnieHTa OOnOBHUTH
AaHi ObnikoBoro 3anucy, sk TOro BUMarawTb NOMoXeHHs MpaBun, NpoTAroM 3a3Ha4YeHoro nepioay.
Akwo aaHi He 6yaoyTb AoNOBHEHI, MNocTavanbHKK 3anuWwnTb peknamaldio 6e3 po3rnsagy

PekomeHgoBaHuin TepMmiH nogadi peknamauii — oo 7 OHiB Big AaTtu nogii, Wwo cTana npuy4mMHOL
peknamaduiii.

Mpen'asnenHs Peknamadii He 3BinbHse KnieHTa Big 060B'A3ky CBOEYACHOrO BUKOHAHHSA 3000B'A3aHb
wopo MNocravanbHuka.

MocTavyanbHWK po3rnsagae peknamadito NnpoTarom 14 gHIiB 3 OHSA 1T OTPMMaHHS, a B 0COONMBO CKNagHmnx
BMnagkax - npotarom 30 gHiB. AKLW0 HEOOXigHO AONOBHUTM peknamMaldito, TepMiH po3rnsigy peknamauii
MOYMHAETLCA 3 OHSI AOCTaBMEHHSA MNigTBEPOKYBaNbHUX OOKYMEHTIB abo JoaaTkoBUX MOSICHEHb /
iHdopMauii MocTtavanbHuky. AKWO TepMiH po3rnagy peknamauii He moxe OyTv JOTpUMaHui,
MocTtavanbHKK NpoiHopmye KnieHTa npo 3aTpyMMKy, BKaszaBLUW MPUYMHY 3aTpUMKK (0OCTaBWHM, SKi
HeoOXigHO BCTAHOBUTK) i OYiKyBaHy AaTy po3rnsgy peknamaldii.

Bignosiab Ha peknamauito 6yge BignpaeneHa KnieHTy enekTpoHHOK abo 3BMYaHOK MOLUTOK Ha
afpecy Ans KopecnoHAeHLUil B nopsaaky, 3asHavyeHoMy B peknamadii. lNocrayansHyk Moxe BignpaBuTu
BiAMOBIAb Ha iHWY agpecy / agpecy enekTPOHHOI NOLITK, BKa3aHy A5 kopecnoHgeHuii Knientom, wo
nogae peknamadito.
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9. KnieHT Mae NpaBo OCKapXUTK pilleHHs1, BUHeceHe ocTadanbHukom. OckapXeHHs Oyae po3rnsaHyTo
npotarom 14 gHiB 3 gHA noro HagxomkeHHs B KLI WLOWER. Ockap)XeHHs1 NOBUHHO OyTW NofaHo
OJHUM i3 Takux crnocobis:

a. EnekTpoHHOW nowTol Ha agpecy, BkasaHy B Posgini | n. 3,

b. EnexkTpoHHOI NoLwTOo Yepes3 KOHTakTHy dhopmy Ha BebcanTi,
C. PeKoMeHAOBaHMM JIMCTOM Ha nowToBy agpecy ocTtayanbHyka, 3a3HadveHy B Posgini | n. 3,
d. ocobucTto B ronosBHoMy odici lNocTavansbHuka.

10. KnieHT moxe:
a. HanpasuTu ockapXeHHsi pilleHHs MNMocTtavanebHuka 6e3nocepeaHsbo B KL WEOWER npotsarom
14 gHiB Big gaTu OTPMMaHHSA BigNoBidi Ha peknamadito

b. nogatn nosos npoTn OnepaTopa 00 KOMMETEHTHOro 3arajibHoOro cyay.

XIil. MpunuHeHHA Jorosopy.
1. Bigmosa Big [orosopy.
a. KnieHT moxe BigmoBuTUCh Big [orosopy yknageHoro 3 OnepaTopoM Ha nNiacTasi NONOXeHb
npaea, 6e3 BkasiBKM MpuU4MHK, npoTsarom 14 AHIB Big AaTW WOro yknageHHs. TepmiH
BBaXKaeTbCA AOTPMMaHUM, SKWO A0 MOro 3akiHdeHHsa KnieHT Bignpasutb MocTavanbHuky
3asBy npo BigMoBY Big [lorosopy.
b. KnieHT moxe BigMOBUTUCH Big [OroBopy LUMSAXOM:

i. HagcunaHHa NocTtavanbHUKY 3asBKW NpPo BigMOBY Big [JOroBopy Ha €neKTPOHHY
agpecy, 3asHa4veHy B Po3gini | n. 3. bnaHk gOKyMeHTa AOCTYMHWI 3a NOCUMAaHHAM:
(https://nextbike.pl/app/uploads/2022/03/Wzor-oswiadczenia-0-odstapieniu-od-
umowy-Nextbike.docx).

ii. HagcunaHHg [locTayanbHWKY peKOMEHOOBaHWM fMCTOM Ha MOLITOBY agpecy,
BKasaHy B po3aini |, n. 3, nnceMoBoi 3asBu Npo BigmMoBy Big [lorosopy. 3 uieto
meToro KnieHT Moxe BUKOpPUCTOBYBaTK BnaHk 3asiBu nNpo BiamoBy Bia [Jorosopy,
Wo micTutbed B goaatky Ne 2 no 3akoHy npo npaBa cnoxueadie (3akoHogaBuni
BicHVK 2024 p., no3. 1796), ane ue He € 060B'A3KOBO.

c. Y pasi Bigmosu Big [dorosopy [orosip BBaXaeTbCa He yknageHum. Y pasi BigMoBU Big
HoroBopy koxHa 3i CTopiH 3060B'A3aHa NOBEPHYTY iHLLIM CTOPOHI BCe, L0 BOHa oTpMMara 3a
Horosopom. MoBepHeHHs 3aboproBaHocTel BigOyBaeTbCs He Mi3Hilwe, HiXK NpoTsirom 14 AHiB
3 gatu oTpuMaHHsa [locTavanbHUKOM 3adBuM npo BigmoBy Big [orosopy. [MoBepHeHHs
nnaTtexis 34iNCHIOETBCA 3 BUKOPUCTAHHSIM TUX e CMocobiB onnaTtu, ki BUKOPUCTOBYBanNuncs
KnieHTom y BUXigHIM TpaH3akuii, aKwo Tinbkn KnieHT He BKasaB iHLWIEe pilleHHs B 3asBi Npo
BiamoBy Big Jorosopy. IHwe piweHHA mae 6yTn 3a3HayveHo KnieHToM y nodaHin 3assi.

d. Axkwo Ha Bumory KnieHTa, HagaHHA nocrnyr NOYHeTbCA LWe A0 3aKiHYeHHSA TepMiHy BiiMOBU
Big doroeopy, To KopuctyBad 3060B's3aHUI ONnaTtuUTU HagaHi Nnocnyru, HagaHi 40 MOMEHTY
BigMoBwM Big [oroBopy. NoBEpPHEHHS KOLITIB, O 3aNMLIUIINCA Ha PaxyHKy, BiaOyBaeTbCsl He
nisHiwe 14 gHiB 3 MOMeHTY po3rnsay lNocrayansHUKOM 3as1BK Npo BiaMoBY Bia [lorosopy.

2. PosipBaHHsa [JoroBopy 3a 3asaBoto KnieHTa.

a. KnieHT mae npaso posipsatu [orosip. KnieHT mMoxe noBigoMUTU NPO pO3ipBaHHS OOroBopy
HACTYMHUM YNHOM:
i. EnekTpoHHOIO NoWwTO Ha agpecy, BkasaHy B Po3gini | 0.3,

ii. EnexkTpoHHO NOLTO Yepe3 KOHTaKkTHy dpopmy Ha BebcanTi,

iii. pekoMeHAOBaHMM fIMCTOM Ha MnowToBYy agpecy [locTavanbHuka, 3a3HadeHy B
Posgini | n.3,
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iv. ocobucTo B rornoBHomMy odpici MNocTavanbHuka.

b. PosipBaHHa [JoroBopy HacTae HeranHo, He Mi3Hiwe HiXX npoTaromMm 14 gHiB Big AaTtn BpydeHHSA
noBigoOMIIEHHS Npo posipBaHHa [orosopy [locTayanbHuKy. PesynbTaTtom po3ipBaHHS
porosopy € nikeigauis MNoctavyansHukom O6rnikoBoro 3anucy KnieHta B Cuctemi WELOWER.

c. [llepen nogaHHsM NOBIAOMIEHHS NPO PO3ipBaHHA AoroBopy KnieHT NOBUHEH MOMOBHUTY CBIl
PaxyHok oo 3anuuky 0 anoTtux. PosipsaHHsa Jorosopy B cuTyauii, KONy 3anuwok Ha PaxyHky
KnieHTa Big’emMHuiA, He BNNMBaEe Ha npaso [locTavanbHMKa BMMaraTu BiOLKOAYBaHHSA CyMW,
Lo AopiBHIOE HEBperynboBaHin KnieHTom 3aboproBaHocTi 3a HagaHi OnepaTtopom nocnyru.

d. Axwo kowtn Ha PaxyHky KnieHTa nepeBuiytoTb 0 3noTux B AeHb po3ipBaHHsA [loroBopy, BOHU
OyayTb NOBeEpPHYTi Ha OaHKIBCbKUIM paxyHOK, BkasaHun KnieHTOM B 3asiBi, SKLWO TiNbku y
noBigoMIIeHHI Npo po3ipBaHHA [oroBopy KnieHT He noroamecs 3 iHLWWM pPilLeHHSAM. |Hwe
pileHHst mae 6yTu 3a3Ha4veHo KnieHToM y nofaHin 3asiBi. [loBepHeHHs Ko TiB 6yae 34incHEeHO
npoTAroMm Makcumym 14 OHiB 3 gatvm posipBaHHa [doroBopy. AKWO MOBEPHEHHSA KOLUTIB
noB'd3aHe 3 HeOOXiOQHICTIO NOHECEHHS JoAaTKoBMX BUTpaAT 3 Boky lNMocTavanbHuka y BUrnagi
BUTpAT Ha nepekas, Ui BuTpatn OyayTb BMpaxyBaHi 3 KOLITIB, WO NianAraTb NOBEPHEHHIO
KnieHTy.

Onepatop Moxe posipsatn [Jorosip 3 7-4€HHUM (CeMUOEHHMM) NepiogoM MNOBIAOMIMEHHS Yy pasi
BMHUKHEHHSI Baromoi NpuWYuHK, SKO Moxe ByTu, 3okpema, niksigauis Cuctemn WEOWER abo
NPUNWHEHHS Yn 3miHa cdepm gisnbHocTi Cnctemmn WEOWER.

PosipBaHHs NMNocTavanbHMkom [JOroBopy Npo HagaHHs NoCcnyr B eNeKTPOHHOMY BUIMsSiAi BiaOyBaeTbCs
LUMAXOM HanpaBfieHHs1 3asiBU Npo posipBaHHs [JoroBopy nNpo HagaHHA MOCAyr B €NeKTPOHHOMY
BUrNSAi HAa agpecy enekTpoHHoi nowTn KopuctyBaya, BkasaHy B O6nikoBomMy 3anuci Kopuctyeaua,
abo wnaxom nogaHHs 3asasu KopuctyBayeBi Oyab-SKUM iHWIMM cnocobom.

MpuKiHUEeBi NOMOXEeHHS.

MpunHaTTa umx MNpasun Ta MNpokat Benocvnena npupiBHIOETLCS A40: AOBIOKM NPO CTaH 340POB'A, WO
possonse be3sneyHo nepecyBaTuca Ha Benocunepgi; BmiHHS kepyBaTu Benocunegom; HasiBHOCTI
HeoOXxigHOI 3a 3aKoHO4ABCTBOM KBanidikaLii Ta 3HaHHS NpaBun JOPOXHBOIO PyXY.

OnepaTtop 3anuwae 3a coboto npaso posipeaTtu [loroeip 3 14-geHHUM nonepeaHiM NOBIAOMIEHHSIM,
akwo KnieHT nopywye nonoxeHHs uux [MpaBun (Hanpuknag, He noBepHyB Benocuneg vy
BCTaAHOBMeHUN TepMmiH), a KnieHT moxe npea'asnatu npeteHsii go Onepatopa, noB'A3aHi 3
NMOBEPHEHHAM KOLUTIB Ha PaxyHok KnieHTa, SIKLLO paHille BoHW He Oynu BMKopucTaHi MNocTavyansHUKoM
abo OnepaTtopom 4518 MOKPUTTS HeOOXigHUX 3000B'sA3aHb, Lo 06TspKyoTh KnieHTa.

Y pasi HagaHHs nocnyr 6e3nepepBHOro xapakTepy (Hanpuknag, obcnyroByBaHHs paxyHky), lNpasuna
Ta YMOBU MOXYTb OyTW 3MiHEHi 3 MOBaXXHOI MPUYMHMU, SIKOK BBaXKAETHCS:

a. 3MmiHa B 3akOHOAaBCTBi abo MOro TrymayeHHi, Lo obrpyHTOBYIOTb HEODOXIAHICTb BHECEHHS
3MiH go lNMpasun,

b. 3miHa B nocnysi, B Tomy uncni B 06casi abo cnocobi it HagaHHs,

C. BMNPOBAKEHHS HOBOI NOCIYIN,

d. nosHe abo 4acTKoBe MPUMNMHEHHS HadaHHA MOCHyrK,

€. MipKyBaHHsI 3aXUCTy KOHMiaeHUINHOCTI, 6e3nekn Ta 3anobiraHHs 3MOBXUBAHHSAM,

f.  YCYHEHHSI MOXNMBUX CYMHIBIB ab0 [BO3HAYHOCTi TNyMaYeHHs,

g. 3MiHa gaHux, 3asHadeHux B [NpaBunax, y Tomy uncni NocrayansHuka abo Onepartopa.

3MiHM HabupatloTb YMHHOCTI nmpoTsarom 14 gHiB 3 gHA iHdopMyBaHHs KopucTyBava npo 3miHM B
MpaBunax wnaxom nybnikauii Ha BebcawTi Ta HagcunaHHA Ha agpecy EneKTPOHHOI MOoLTK
Kopuctysava. Akwo Kopuctysay He npuimae 3miHu o [lNpasun, BiH Moxe posipatu [orosip 3
HeravHMM BCTYMOM B CuUIly, HanpasuMBLUM NOBIOOMIMEHHS NPO PO3ipBaHHA He nisHiwe 14 AHiB 3
MOMeHTY iHbopMyBaHHsA KopucTtysada npo 3miHn o lNpasun.
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4. Y BuNagKy Nocnyr pa3oBOro xapakrepy (Hanpukrnag, ogHopa3oBa noisgka) abo nocrnyr, onnadeHux
Hanepepn, Yy KOXHOMY BUMNaAKy 3acTOCOBYETbCH Bepcia [lpaBun, AilcHa Ha MOMEHT 3aMOBJIEHHS
nocnyru.

5. [MutaHHsa, He oxonneHi uMmn NMpaBunamu, peryniorTbes BigMOBIAHUMM NOMOXKEHHAMM NOSIbCLKOMO
3aKoHOAABCTBA, 30kpeMa LiMBinbHUM KogekcoMm Ta 3aKOHOM Mpo JOPOXKHIN PyX.

6. Y Bunagky 6yab-sknx po3BidKHOCTEN MiX MNOMbCLKOK Ta iHO3eMHO Bepciamu NMpasun, iHTepnpeTadida
3[iNCHIOETLCA Ha OCHOBI NOMNbCLKOI BEPCii.
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Hopnatok Ne 1 LliHHMK Ta Tabnuua gooaTtkoBux onnart

LiHHmnk ana CtaHaapTHOro Benocuneaa BaprticTb 6pyTTO
Onnara 3a npokat Yac opeHau

Big 1. mo 20. XxBUNNHMU 0,25 3n

Big 21. 0O 72. XBUNUHN 0,03 3n/ 3a xBUNNHY
Onnarta 3a nepeBULLIEHHNA 12 rognH npokaTty 200 3n
Onnata 3a KpagixKy, BTpaTy abo nowwkomkeHHs CTaHgapTHOro Benocuneaa 4 600 3n

LiHnHuk ana BantaxHoro Benocuneaga (cargo)

Onnata 3a npokat YacoBuin npomixok BapricTb OpyTTO
Bia 1. 0o 4. roauHn 2,50 3n/ron,
BiA 5. 0o 24. rogmHn Bes onnar
25. Ta KOXXHa HacTynHa poanoyarta rognHa 2,50 3n/rog

Onnara 3a nepeBULLEHHS 72 rognH npokaTy 500 3n

Onnara 3a kpagikky, BTpaTy abo nowkomkeHHs BaHTaxkHoro Benocunega (cargo) 11 531 3n

Onnatu cymytoTbes.

OdopaTtkoei onnaTtu

MoyaTkoBUIN BHECOK 10 3n
BoHyc 3a goctaBneHHs Benocunena Ha CtaHuito WLOWER (npemiymnoBepHeHHs) 23n
MoeepHeHHs Benocunena 3a mexxamn CTaHuii B 30Hi KOPUCTYBaHHSA (NnaTHe 10 3n
NMOBEPHEHHS)

MoBepHeHHsa Benocunega (He3anexHo Big TUMY) Y BaXKOAOCTYMHINA 30Hi 600 3n
MoBepHeHHs Benocvnega (HesanexHo Big TuMy) 3a MexamMmu 30HN KOPUCTYBaHHS 450 3n
3anuweHHs B3sToro Hanpokat Benocunega 6e3 3axucty 300 3n
lMoBepHeHHs HecTaHgapTHOro Benocunea 3a mexamu ocpicy Onepatopa 350 3n
Mnata 3a 6poHoBaHHA HecTaHaapTHOro Benocuneaa 10 3n
MepebyBaHHs Ha Benocunegi 6inbLuoi KinbkocTi ocib, HiX Ao3BoneHo OnepaTopom 200 an
ansa gadoro tuny Benocuneaa

3HATTA 3aCTOCOBaHMX 3aXUCHNX 3acobiB 200 3n
HecaHkuioHoBaHa noisgka 100 3n
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nextbike ®0

MepeBe3eHHs Benocunega aBTomobinem abo iHWMM NpMBaTHUM TPAHCMOPTHUM

50 3n
3acobom

[opaTkoBsi onnatn cyMytoTbes
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